JokymeHT npenocrasieH Koncynbrantlnroc

7 dpespans 1992 rona N 2300-1

POCCUMCKAS ®EJEPALINAA
3AKOH

O 3AIIUTE ITPAB IOTPEBUTEJEN

CrHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosmuii 3akoH peryiupyer OTHOLIEHHUS, BO3HUKAIOIIME MEXAY MOTPEOUTENIMU U U3TOTOBUTENISMH,
WCIIOJTHUTEIISIMHA, UMITOPTEPaMH, TPOJIABIIAMH, BIIAJICNIbIIAMU arperaTopoB MHGOpPMAIMU O ToBapax (yciIyrax)
IpU TpOJaXe TOBAapOB (BBIMOJIHEHUH paldOT, OKa3aHUHU YCIYyTr), YCTaHABIMBAeT IpaBa HOTpeOUTeneil Ha
nmpuoOpeTeHrue TOBapoB (paboT, yCIyr) HaJIekKallero KadecTBa W O€30MacHBIX JUIS KH3HH, 370POBBS,
UMYIIEeCTBa OTpedUTENEel U OKpY Karollie cpe/ibl, MojyueHre HHPpopMalum o ToBapax (padorax, yciyrax) u 0o
UX U3TOTOBUTENAX (MCIIOIHUTENAX, IPOJaBIax), O BilaJelbllax arperaropoB HHGopMaIuu o Topapax (yciayrax),
MPOCBEIEHHE, TOCYaPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaKXke OINpeleNsieT MEXaHWU3M
peanu3aIiy STHX MpaB.

(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIE TIOHSTHS, UCTIOIB3yEMbIC B HACTOSIIEM 3aKOHE:

HOTpeOUTENh - TPaXJaHWH, MMEIOLIUI HaMepeHHe 3aka3aTb WM MPHOOpecTH JIMOO 3aKa3bIBAIOIIMH,
MPUOOPETAIONUI WM UCHOJIB3YIOUIMI TOBapbl (pabOThl, YCIyTrH) UCKIOYUTEIBHO JUISl JTUYHBIX, CEMEIHHBIX,
JOMAIIIHUX U UHBIX HYXJI, HE CB3aHHBIX C OCYILECTBICHHUEM MPEANPUHIUMATEIbCKOMN e TeTbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpraHu3alMs HEe3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a TaKxke
WH/IMBUYTBHBIA TPEIPUHIMATEb, TIPOU3BOISAIINE TOBAPHI IS PEATH3AIUNA TOTPEOUTEISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIh - OpTaHW3alMsl HE3aBHCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WH/IMBUYaIbHBIM TpeANpPUHUMATENb, BHITOIHAIONIME Pa0OThl MM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSIM IO
BO3ME3/IHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NpojJaBel] - OpraHM3alds HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOW (OpMBEI, a TaKxke
WH/IMBUYaIbHBIA MIPeINpUHUMATENb, PEATU3YIOIINE TOBAPHI MOTPEOUTENISIM MO JOTOBOPY KYIUIU-TIPOIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3an yrpatun cuiy. - @enepanbhsblii 3akoH ot 21.12.2004 N 171-03;

HEJ0CTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WM 00s3aTEIbHBIM
TpeOOBaHUAM, ITPETyCMOTPEHHBIM 3aKOHOM JIM0O0 B YCTAHOBJIEHHOM UM IOPSIKE, WIH YCIOBUSIM J10roBopa (Impu
UX OTCYTCTBHH WJIM HETIOJHOTE YCJIOBUN OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM), WIIH IIETISM, JUISI KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja oObIYHO MCIIONb3YEeTCsl, MITH LENsIM, O KOTOPBIX MpoAaBell (MCIIOJTHUTEINb)
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ObUI TIOCTABJICH B U3BECTHOCTH MOTPEOUTENIEM MIPH 3aKIIOYSHHUH JI0TOBOPA, WIIM 00pasily U (WJIK) ONHCAHUIO TIPH
MpoJIayke ToBapa 1o oopasiy u (WJIH) 10 ONMKMCAHHIO;
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYILLIECTBEHHBIH HENOCTATOK ToBapa (paboThl, yCIyru) - HEYCTPAaHUMbIH HEAOCTAaTOK WM HEIOCTaTOK,
KOTOPBI HE MOXKET OBbITh yCTpaHEeH 0e3 HecOpa3MEpHBIX PACXOO0B WM 3aTpaT BPEMEHHU, WM BBIABISETCA
HEOJIHOKPATHO, UJTU MPOSBISIETCS BHOBD MIOCIIE €r0 YCTPAHEHHUS, WK JPyTrUe M0I00HbIE HEIOCTATKY;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciayru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) ISl dKU3HH, 3/I0POBbSI,
UMYyIIeCTBAa MOTPEOUTENST W OKpPY)KAIOLIeH cpelbl MPH OOBIYHBIX YCIOBHSIX €ro HCIOJIb30BAaHUS, XPaHEHUS,
TPAHCIIOPTUPOBKHU U YTHUIIM3AIMH, a TaKkKe 0€30MacHOCTh MPOIecca BHIOIHEHUS Pa0O0Thl (OKa3aHUsI YCIYTH);

YIOJHOMOYEHHAs M3rOTOBUTENEM (IIPOJABLOM) OpraHU3allds WIM YHIOJHOMOYEHHBIH HM3rOTOBUTENIEM
(mpomaBLOM) UWHAMBUAYAIbHBIH MpeANpUHUMATENb (Jalee - YHOJHOMOYEHHAs OpraHu3alus WiH
YIOJHOMOYEHHbIH HMHIAUBUAYAIbHBIN MPEANPUHUMATEND) - OpraHU3alusi, OCYLIECTBISIONIAs ONPEIEICHHYIO
NesITeNIbHOCTh, WM OpraHu3alus, co3gaHHas Ha Tteppuropun Poccuiickoii ®denepanuu H3roToBUTENEM
(mponaBLOM), B TOM YHCJIE€ WHOCTPAaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM IPOJAABIIOM), BBIIOJIHSIOLINE
ornpezeneHHble (YHKIUU HA OCHOBAHUU JIOTOBOpA C U3TOTOBUTENEM (IIPOAABIIOM) M YHOJHOMOYEHHbIE UM Ha
MIPUHSATHE U yI0BJIETBOPEHHE TpeOOBaHH MOTpeduTeNel B OTHOIIEHNHU TOBapa HEHA IJIeKallero KauecTna, 1100
VHJUBHUIYaJIbHBIA IIPEANPUHAMATEINb, 3apErMCTPUPOBAaHHBIN Ha Teppuropun Poccuiickonn ®enepanuu,
BBITIOJTHSIOLIHI OMpeielieHHbIe (PYHKIIMH Ha OCHOBAaHUU JI0TOBOPA C M3rOTOBUTENIEM (TIPOIABIIOM), B TOM UHUCIIE
C MHOCTPaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM NPOAABIOM), M YIOJHOMOYEHHBII UM Ha MPHUHITHE U
yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KaYecTBa,

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCHMO OT OPraHU3allMOHHO-TIPABOBON (OPMBI WM WHIAUBUAYAIbHBIN
[peaIPUHUMATENb, OCYIIECTBISAIONUIME UMIIOPT TOBapa JJil €ro MOCIeNyIoUlel peaau3aluud Ha TEppUTOPUU
Poccuiickoit denepaiuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJIa/Iesiel] arperatopa uHGopMaluu o ToBapax (yciayrax) (zajnee - Biajemel] arperatopa) - opranu3aius
HE3aBHCUMO OT OpraHMU3allMOHHO-TIPaBOBOW ()OpMbI JMOO HMHAMBHUIYaJIbHBIN INpeANpUHUMATENb, KOTOpPbIE
SIBIIIOTCS BJIaJIEbIIaAMH IPOTPAMMBI JIJIS1 SJIEKTPOHHBIX BHIYUCIUTENbHBIX MAIIUH U (WJIH) BJIAJeNIbllaMy caiTa
u (W) CTpaHUIbl caiiTa B WHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHEeT" W KOTOpBIE
MPEIOCTABIIAIOT MOTPEOUTENIO B OTHOLICHUH OMpEAENIEHHOro ToBapa (YyCJIyrd) BO3MOXKHOCTb OJTHOBPEMEHHO
O3HAKOMHTBCS C MPEJIOKEHUEM IpojaBUa (MCIOJHUTENSA) O 3aKJIIOUEHUHU JOTOBOpa KYIUIM-TIPOJAXXH TOBapa
(toroBopa BO3ME3THOI0 OKa3aHMs yCIIyT), 3aKJIIOYUTh C IPOAABLIOM (MCIIOJHUTENIEM) IOTOBOP KYIUIM-TIPOJAXKU
(ToroBOp BO3ME3/THOTO OKa3aHMs YCIYT), a TaKKe MPOU3BECTU MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOIO TOoBapa
(yciyru) myTeM HaJIMYHBIX pacyeToB JIMOO MEepeBO/a ACHEXKHBIX CPEICTB BIAJAEIbIy arperaropa B paMmkax
MpUMEHsSIEMbIX (OpM OE3HAJIMYHBIX PACUETOB B COOTBETCTBUM C IMyHKTOM 3 cTtaThu 16.1 HacTosmero 3akoHa u
®enepanbHbIM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHaibHOU MIaTEXXHOU cucteMe".

(a63arn BBeneHn denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pea. Deaepanbuoro 3akoHa ot 31.07.2020 N
290-d3)

I'masa I. OBIIUE MTOJIOKEHUSA
Cratss 1. IIpaBoBoe peryJupoBaHue OTHOIICHHI B 00/1aCTH 321U THI IPAB NOTpPeduTeNeH

1. OtHomeHuss B 0O0NacTH 3allUTHl MpaB MOTpeOUTeNned perynupyrorcss ['paXIaHCKUM KOJEKCOM
Poccuiickoit denepannu, HacToAmMM 3aKOHOM, JAPYruMu (eaepaibHbIMU 3aKOHAMM (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUY C HUMHM MHBIMH HOPMaTUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoil @exnepanum.
(n. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IIpaBurensctBo Poccuiickoii denepariu He BpaBe NOpydaTh (eaepanbHbIM OpraHaM UCTIOHUTETbHON
BJIACTH MIPUHUMATH aKThl, COAEpIKAIKe HOPMBI O 3aIUTE MTPaB MOTPEOUTENEH.

[IpaBurenscTBO Poccuiickoit denepanun BrpaBe u3gaBarh JUIsd MOTPeOUTENS U MPOoAaBLa (M3rOTOBUTEIS,
UCIIOJIHUTEIS, YIIOJHOMOUYEHHOM OpraHu3aluy WK YIOJHOMOYEHHOTO MHAMBHUAYAIBHOTO MPEIpUHUMATENS,
UMIIOpTEpa, BIAJEJblla arperaropa) mpaBuia, oOsi3aTelbHbIE MPU 3aKIIOUYEHUHM M HCIIOJHEHUH ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIH-TIPOJIAXkKH, SHEPrOCHAOKEHHSI, IOTOBOPOB O BBIIIOJIHEHUHU PabOT U 00
OKa3aHMHU YCIIyT).

(a63arn BBeneHn denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3; B pea. Deaepanbaoro 3akoHa ot 24.04.2020 N
144-D3)
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Ao63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepansubiii 3akoH oT 18.07.2011 N 242-D3.
Cratbs 2. MexayHapoaHbie 10ropopbl Poccuiickoii @egepanuu

1. Eciiu mexxayHapoaHeIM 1oroBopoM Poccuiickoit ®denepanyy yCTaHOBIJIEHBI MHBIE NIpaBUa O 3alLUTE
mnpaB MoTpeOuTeseld, 4yeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS IMpaBuiia
MEX1yHapOAHOIO JOrOBOpa.

2. PemieHust MeXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAaHUU IOJIOKEHUH MEXITYHAapPOIHBIX
noroeopos Pocculickoir ®denepauuyu B MX HUCTOJIKOBaHWM, IportuBopedamieM Koncturynuu Poccuiickon
denepanun, He TomiexkaT ucrnoidHeHWt0 B Poccuiickoit ®deneparuu. Takoe mpoTHBOpeune MOXKET OBITH
YCTaHOBJICHO B TIOPSIJIKE, ONPEACIIEHHOM (eiepaaIbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Crarba 3. [IpaBo noTrpeduTeJieii Ha NpocBelieHHe B 00/1aCTH 3aIIMTHI NIPaB NOTPedUuTeIei

1. IIpaBo moTpeOuTeneii Ha MPOCBEIICHHE B 00JIACTH 3aIWTHl MpaB IMOTpeOHUTENelH OOeCIeUrBaETCS
MOCPEACTBOM BKJIFOUEHHS COOTBETCTBYIOUINX TpeOoBaHUii B (efiepaibHble roCyapCTBEHHbIE 00pa3oBaTelbHbIC
CTaHIapThl U 00pa3oBaTENbHBIC MPOTPAMMBI, a TAKXKE MOCPEICTBOM OPTraHMU3AIMH CHCTEMbl HH()OpMAIHH
norpedureneit 06 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBUSIX I10 3aIIUTE ITHX IPaB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nensx peanuzanuu npaBa notpeduteseil Ha MpocBeleHrne B 00JacTH 3alIUTHI MpaB MOTpeduTeneit
OpraH rOCyJapCTBEHHOTO HA/A30pa OCYLIECTBISICT ()OPMHUPOBAHUE U BEACHUE OTKPHITOTO M OOIIEAOCTYITHOTO
roCy/IapCTBEHHOI0 HMH(OPMAIMOHHOTO pecypca B o00JacTU 3allUThl MpaB MOTpeOUTENel, KauecTBa H
0e30macHOCTH TOBapoB (padoT, yCiayr) B mopsiike, ycranoBiaeHHOM [IpaBurenscTBoM Poccutickoit denepanuu.
(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (padoThl, yCIyIry)

1. IIpogaser (ucriomHUTEIND) 0053aH NIEpeaTh MOTPEOUTENO TOBAp (BBIMOIHUTH PabOTy, OKa3aTh YCIyTY),
KayecTBO KOTOPOT'0 COOTBETCTBYET JI0TOBODY.

2. Ilpu oTCyTCTBHM B IOTOBOpE YCJIOBHIA O KadecTBe TOBapa (paboThl, yCIyru) mpojasel] (MCIIOTHUTENb)
00s13aH TepenaTh MOTPEOUTEN0 TOBAap (BBINOJHUTH paboTy, OKa3zaTh YCIYTy), COOTBETCTBYIOUIMH OOBIYHO
MpeIbABISEMBbIM TPEOOBAHUSAM M MPUTOTHBINA JUIS LENel, UIsi KOTOPBIX ToBap (pabota, yciyra) Takoro poja
OOBIYHO HCIIOIB3YETCHI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mpopameny (MCHOMHUTENH) MPU 3aKIIOYEHUU JOTOBOpa OBUT TIOCTABJICH IMOTpPEOHUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIAX MPUOOPETEeHUsI ToBapa (BBIMOIHEHUSI pabOThI, OKa3aHUs yCIYTH), POAaBell
(ucrionHUTENH) 00s13aH MepeaTh NOTPEOUTENIO TOBAP (BBIMOIHUTE pabOTy, 0Ka3aTh yCIYyTy), IPUTOIHBIN JUIs
HCII0JIb30BaHUS B COOTBETCTBHM C 3TUMHU LIETISIMH.

4. ITpu mpoaxke ToBapa 1Mo 0opasity M (WJIM) OMUCAHUIO MPOaBell 00513aH MepeaTh MOTPEOUTEIN0 TOBAp,
KOTOPBII COOTBETCTBYET 00pa3ily U (WJIM) ONMUCAHUIO.

4.1. IIpu npojaxe OTEIbHBIX BUJIOB TEXHUUECKHU CIIOKHBIX TOBAPOB C IPEIBAPUTEIBHO YCTAaHOBICHHBIMU
mporpaMMaMi JJisi 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIMH TOTPeOUTEN0 0OecreuynBaeTcsi BO3MOKHOCTD
UCIOJIb30BaTh OTAENbHbIE BUIbl TEXHUYECKH CIOXHBIX TOBApOB C MPEABAPUTEIBHO YCTAHOBJIEHHBIMU
porpaMMaMi ISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIWH, CTPAHAMH HPOUCXOKJECHUS KOTOPBIX SIBIISIOTCS
Poccuiickas ®enepanys uiam Ipyrue rocyaapcrsa - WieHsl EBpa3niickoro 3JKOHOMHYECKOro corosa. [lepeuens
OTJIETIbHBIX BHJIOB YKA3aHHBIX TEXHUUYECKH CIIOKHBIX TOBApPOB, MOPSAJOK COCTABJICHHS M BEICHUS TMEpEyHs
mporpamMM ISl AJIEKTPOHHBIX BBIYUCIHMTEIBHBIX MAIIUH, CTPaHAMH MPOWCXOXKIACHHUS KOTOPBIX SIBIISIOTCS
Poccuiickas denepanus win apyrue rocyaapcrsa - 4wieHbsl EBpa3suilckoro 5JKOHOMUYECKOTO COK3a U KOTOPBIE
JOJKHBI  OBITh TPEABAPUTENHHO YCTAHOBIIEHBI, W TOPSIAOK WX MpPEABAPUTEIBHOW YCTAHOBKH, BKIIOYAs
TpeboBaHus K GYHKIMOHUPOBAHUIO, onpenensitores [IpaButensctBoM Poccuiickoii @eneparuu.

[IpenBapuTeNbHO  YCTAHOBJEHHBIE TPOTPAMMBI  JUJISI  AJIEKTPOHHBIX  BBIYMCIWTEIBHBIX  MAIIHH,
UCIOJIb3YEMbIE MTOTPEOUTENIEM Ha OTACNBHBIX BHIaX TEXHUYECKH CIOKHBIX TOBAPOB /ISl OCTyNa K HHQOpMAaIiu
Ha cailtax B WH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "WHTepHeTr", MOMKHBI oOecrnednBaTh
BO3MOKHOCTb MCIIOJIb30BaHMs 0€3 JOMOIHUTENBHBIX HACTPOEK (110 YMOJIYaHUIO) ITOMCKOBOW CUCTEMBI, CTPAaHOMH
MIPOUCXOXKACHUS KOTOpo sBisieTcst Poccniickas denepanus Wi Ipyrue rocy1apcrsa - diaeHbl EBpa3uiickoro
SKOHOMHYECKOTO COI03a, B MOpsAKe, ycTaHOBIeHHOM [IpaBurenscTBoM Poccuiickoit @enepanuu. TpeGoBanwms K
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YKa3aHHOM IIOMCKOBOM CHCTEME U IOPALOK €€ onpeseseHus ycranasiuBatoresa [IpasurensctBoM Pocculickoi
denepanuu.

[IpenBapuTeibHO  yCTAHOBIEHHBIE IPOTPAMMBI  JUISL  AJIEKTPOHHBIX  BBIYMCIUTENIBHBIX — MAIIHH,
UCIOJIb3yEMbIe MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApOB, JOJDKHBI B TOM UHUCIIE
BKJIIOYATh TPOTPaMMy JIsi 3JCKTPOHHBIX BBIYMCIMTENBHBIX MAalIMH, KOTOpas IpeaHa3HaueHa JUisi TOHMCKa,
POCMOTpa U MPHUOOpPETEHUs MNPOrpaMM Ui SJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH, MPUMEHSIEMbIX
NOTPEOUTENSIMHU C UCIOJIB30BAHUEM TEXHHUECKH CIIOKHBIX TOBAPOB (Jajiee - €IUHBIA Mara3uH IpUIOKEHU), 1
(GyHKIIMOHUPOBaHHE KOTOPOM OCYIIECTBIISETCS C yU€TOM OCHOBHBIX TPUHIIMIIOB, YTBEPKIAEMBIX (peiepaibHbIM
OpPTaHOM HMCIIOJHUTEIBHOM BIACTH, OCYLIECTBISIOMUM (DYHKIIMHU 10 BBIPAOOTKE U peaTu3alliy roCyAapCTBEHHON
MOJINTUKY ¥ HOPMATUBHO-TIPAaBOBOMY PETYJIHMPOBAHUIO B chepe HHPOPMAIMOHHBIX TeXHOJIOTUN. DenepalibHbIi
OpraH MCIOJHUTEIHHON BIACTH, OCYUIECTBIISIOMNN (PYHKIMH MO0 BHIPAOOTKE U peaM3allii TOCYIapCTBEHHOM
MOJIMNTUKA ¥ HOPMATHBHO-TIPABOBOMY DETyJIHUPOBaHHIO B cdepe HHMDOPMALMOHHBIX TEXHOJOTHH, Takxke
YTBEP)KIACT TepeueHb MPOTrpamMM JUIsl JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH, Pa3MEIIaeMbIX B €IHMHOM
MarasuHe MPUI0KEHHUH B 00s13aTEILHOM MOPSAKE.

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnm 3akoHaMu WM B YCTaHOBJICHHOM MMM HOPSIKE MPEAYCMOTPEHBI 00s3aTelbHble TPeOOBAHUS K
ToBapy (padore, yciuyre), mpoAaser] (MCIIOIHUTENb) 00s3aH MepeaaTh MOTPEOUTEI0 TOBap (BBIMOIHUTH PaboTy,
0Ka3aTh YCIYTY), COOTBETCTBYIOIIUN ITUM TPEOOBAHUSIM.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. [IpaBa v 0013aHHOCTH U3rOTOBUTEJIA (MCIIOJTHUTEJIS, IPOJIABIA) B 00JIACTH YCTAHOBJIEHUS
CpPOKa CJIyxK0bl, CPOKAa IOAHOCTH TOBapa (PadoThl), a TAKKe TAPAaHTHHHOI0 CPOKa Ha ToBap (padoTy)

1. Ha ToBap (paboty), ipeiHa3HauYEHHBIN AJIS IUTEILHOTO UCTIOIB30BaHUS, U3TOTOBUTENH (MCTIOTHUTEh)
BIIPABE yCTAaHABIUBATH CPOK CIIYKOBI - MEPUOJ, B TEUCHUE KOTOPOTO MU3TOTOBUTEND (MCIIOIHUTENH) 00s3yeTcs
o0ecrieunBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCIOJIB30BAaHUS ToBapa (paboThl) MO HA3HAYCHUIO M HECTH
OTBETCTBEHHOCTb 3a CYILECTBEHHbIE HEIOCTATKHM HAa OCHOBAaHUM MyHKTa 6 crarbu 19 u nyHkra 6 crateu 29
HACTOAIIEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UsrotoButesns (UCMONHUTENb) 00S3aH YCTaHABJIMBATH CPOK CIYKOBbI ToBapa (paboThl) MIMTEIHLHOTO
MOJIb30BAaHUS, B TOM YHUCJIE KOMIUICKTYIOIIMX U3ACIUM (eTanel, y3JI0B, arperaToB), KOTOPhIE MO UCTEUEHUHU
OTIpeAENIEHHOTO MEePHO/Ia MOTYT IPECTABIATh OMACHOCTH JIJIS )KU3HH, 3I0POBbsl TOTPEOUTEIS, IPUIUHSATH BPE
€ro UMYIIECTBY WJIM OKPY>KarollIen cperie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciy>x0bI TOBapa (paboThl) MOXKET UCUUCIISTHCS €AMHUIIAMU BPEMEHH, a TAKKE HHBIMH €TUHUTIIAMHU
u3MepeHus: (KWIOMEeTpaMu, MEeTpaMu U MPOYUMHU €IUHHUIIAMH H3MEpPEHUs HUCXOAsS H3 (YHKIHMOHATHLHOTO
Ha3HA4YeHHS ToBapa (pe3ysibTara padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npotyK Tl TUTaHMS, TAp(QIOMEPHO-KOCMETHYECKUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBON XUMUHU
U WHBIE MOJA00HBIE TOBAphl (PabOThl) M3TOTOBUTENH (MCIOIHHUTENH) 00s3aH yCTaHABINUBATH CPOK TOJAHOCTH -
MEPUO/I, IO UCTEYCHUH KOTOPOT0 TOBap (paboTa) CUYMTAETCS HEIIPUTOIHBIM JIJIs1 UCTIOJIB30BAHHUS 110 Ha3HAYCHHUIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxka ToBapa (BBIMOJIHEHUE PAOOTHI) MO MUCTECYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a TaKkKe
TOBapa (BBIMOJIHEHUE pa0OThI), HA KOTOPHINA JAOKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH,
3arpeniaercs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButens (MCIIOJTHUTEIb) BIPaBe YCTaHABIMBATH HA TOBAp (paboTy) rapaHTHIHBIA CPOK - TIEPUO]I,
B TE€YCHHE KOTOpPOTO B CiIy4ae OOHapy>keHHus B ToBape (paboTe) HeAOCTaTKa MU3TOTOBUTENH (MCIOIHUTEID),
MpOJIaBel], YIOJHOMOYCHHAs OpraHW3alds WIH YIOJTHOMOYCHHBIH WHIWBHIYATBHBIA IPeANPUHUMATEID,
UMIIOpTEP O0S3aHbI YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBICHHBIE CTaThsAMU 18 U 29 HacTOAIIETO
3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roToBuTens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOIICHWHM HEAOCTATKOB TOBapa, OOHAPYXKEHHBIX IO

WCTEYCHUHU YCTAaHOBJICHHOTO UM FapaHTUIHOTO CPOKa (JIOMOTHUTEILHOE 00s13aTENIbCTRO).
(a63arn BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
CopepxaHuie JAOMOIHUTENBHOTO 0053aTeNhCTBA U3TOTOBUTENS, CPOK JEHCTBUS TaKOTO 005S3aTelNbhCTBA U
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MOPSIOK OCYILECTBIICHHS TOTPEOUTENIEM MPaB 10 TAKOMY 0053aTEIIbCTBY ONPEAEISIOTCS U3TOTOBUTEIIEM.
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. Ilponaser; BiipaBe YCTAHOBUTH HA TOBAP T'APAHTUMHBINA CPOK, €CJIM OH HE YCTAHOBIIEH U3TOTOBUTEIIEM.

[IponaBen; BmpaBe NPUHATH 00SA3aTENBCTBO B OTHOIIEHUMH HENOCTATKOB TOBapa, OOHAPYKEHHBIX I10
HCTEUYEHUHU TAPAaHTUIHOIO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIEM (JIONIOJIHUTEIBHOE 00S13aTENILCTBO).

CopnepxaHue AONOJHUTENBHOTO 00s3aTeNnbCcTBA IMPOJABLA, CPOK JEHCTBHS Takoro o0s3aTeNbCTBA U
MOPSIOK OCYIIECTBICHHUS MOTPEOUTENeM MpaB MO TaKOMY OO0S3aTENbCTBY OIPENENSIOTCS JTOTOBOPOM MEXKITY
HOTpeOUTENIEM U IIPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButens (IIpoAaBel) HECET OTBETCTBEHHOCTh 3a HEAOCTATKU TOBapa, OOHAPYKEHHbIE B TEUECHUE
CpOKa JEUCTBUS JOMOJHHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM IyHKTa 6 ctatbu 18
HACTOsIEro 3aK0oHa, a ocje OKOHYaHHs CPOKa AEHCTBHS JOTOJHUTEIBLHOIO 0053aTENIbCTBA - B COOTBETCTBUHU C
IyHKTOM 5 cratbu 19 HacTosmiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Crarbsi 6. O0sI3aHHOCTH H3IrOTOBUTEJS 00eCIeYUTh BO3MOKHOCTH PEMOHTA M TEXHHYECKOIro
00C/Ty:KUBAHMS TOBapa

N3rotoButenb 00s13aH 00€CIICUYUTh BO3MOXKHOCTh MCITOJIb30BAHUS TOBapa B TEYCHUE €r0 CPOKa CITyKObI.
J1J1s1 3TO# 11eIM U3TOTOBUTEh 00ECIICUNBACT PEMOHT M TEXHUYECKOE 00CTY)KHBAHKHE TOBAPA, & TAK)KE BBITYCK U
MIOCTaBKY B TOPTOBBIC M PEMOHTHBIC OPTaHU3AIIUH B HEOOXOAUMBIX [Tl PEMOHTA i TEXHUYECKOT0 00CITYKHBAHHUS
o0beMe M aCCOPTHMEHTE 3allaCHBIX YacTeil B TCUCHHE CPOKA MPOM3BOACTBA TOBApa W TOCIE CHATHUS €ro C
MPOM3BOICTBA B TCUCHHE CPOKA CITY:KOBI TOBapa, a MPH OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE JCCATH JIET CO JIHS
nepeiayn ToBapa MoTPEOUTEIIO.

Cratsba 7. [IpaBo norpeduTtesnss Ha 6e30aCHOCTH TOBapa (padoThl, YCIYTH)

1. Iorpebutens mWMeeT MpaBO Ha TO, 4TOOBI ToBap (pabora, yciayra) mpu OOBIYHBIX YCIOBHSIX €rO
UCIOJb30BAaHUS, XPAaHEHMs, TPAHCIOPTUPOBKM M yTHIM3alMM Obul Oe30maceH s JKU3HHU, 3/10pOBbs
noTpeOuTENs, OKPYXKAIOIIEH Cpenbl, a TakKe HE NMPUYMHSI BpEA HMMYIIECTBY moTpedurtens. TpebGoBanus,
KOTOpbIE JIOJDKHBI 00ecrieunBaTh 0€301acHOCTh TOBapa (paboThl, YCIyIrH) AJs )KU3HU U 30POBbS IOTpEOUTES,
OKpY’KalomIel Cpejbl, a TaKKe MPENOTBpAIICHUE MPUUYUHEHUS BpeJa HWMYIIECTBY IMOTPEOUTEINS, SBISIOTCS
00s13aTeNIbHBIMU M YCTaHABJIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJIEHHOM MM IMOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroTtoBuTens (MCHOMHUTENb) 00s3aH obOecneyuBaTh 0€30MAaCHOCTh ToBapa (paboThl) B TEUYEHHE
YCTaHOBJIEHHOT'O CPOKa CIIY»Obl WJIM CPOKA FOJJTHOCTU ToBapa (padboThl).

Ecnu B cOOTBETCTBHM € NMyHKTOM | cTaThbM 5 HACTOSIIEro 3aKOHAa HM3TOTOBUTENb (MCIOJIHUTENb) He
YCTaHOBMJI Ha TOoBap (paboTy) CpOK CiIykObl, OH 00s13aH 00€CTIeunTh 0€3011aCHOCTh TOBapa (paboThl) B TEUEHUE
JIECATH JIET CO JIHS Mepeiaun ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mpuuYMHEHHBIH JKW3HM, 3/I0POBBIO WM HMYIIECTBY MOTPEOHTENS BCIENCTBHE HEOOECTIeUCHUs
6e3omacHOCTH TOBapa (paboThl), MOUIEKUT BO3MEIIEHUIO B COOTBETCTBUHU CO cTaThell 14 HacTosmero 3akoHa.

3. Ecnu st 6e30macHOCTH MCHIOIb30BaHus ToBapa (paboThl, YCIIyTH), €ro XpaHeHHs!, TPAHCIOPTUPOBKU U
YTUIM3alMK He00X0AUMO COOMIOAaTh CHeMaIbHbIe MpaBuiIa (J1ajee - MpaBuiia), U3TOTOBUTENb (MCIOIHUTEIb)
00s13aH yKa3aTh 3TH NpaBUJIa B CONPOBOJUTENILHON JOKyMEHTAllMM Ha ToBap (paboTy, yClyry), Ha 3THUKETKE,
MapKHPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOJIHUTENb) 00s3aH TOBECTH 3TH MpaBUia 10 CBEIEHUS
noTpeduTes.

4. Ecnu Ha ToBaphl (paOOThbI, yCJIyTHM) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM IODPSJKE YCTaHOBIICHBI
oOsi3aTenbHble TpeOoBaHMs, oOecrnedyuBaronIe HUX O€30HacHOCTh JJS JKHU3HM, 3JI0pOBbS MOTpeOUTENs,
OKpY’Karollen cpesipl U MpeAoTBpalleHne IPUYUHEHHs Bpea UMYILECTBY MOTPeOuTeNsl, COOTBETCTBHE TOBAPOB
(paboT, ycayr) yKa3aHHBIM TPEOOBAHMSIM TMOJJICKHT O0S3aTEILHOMY TOJATBEPKIACHUIO B  TOPSIJIKE,
MPEyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst mposmaxa ToBapa (BbIOJIHEHHE pabOTHI, OKa3aHUE YCIyTH), B TOM YHCJIE€ UMIIOPTHOTO
ToBapa (paboThl, yciryrH), 6€3 nHpopMarmu 00 00s3aTEIIHHOM TOATBEPIKIECHUN €T0 COOTBETCTBHUS TPEOOBAHUSM,
yKa3aHHBIM B ITyHKTe | HAacTOsIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
5. Ecau yCcTaHOBIIEHO, YTO NMPH COOJIOAEHUH MOTPEOUTENIEM YCTAaHOBJICHHBIX MPABWJI MCIHOJIb30BAHUS,
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XpaHEHUsT WU TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPHUYMHSAET WM MOXKET MPUYUHUTH BpEI KHU3HHU,
3I0POBBIO U UMYIIECTBY MOTPEOUTEINSI, OKPYKAIOIIEH Cpejie, M3rOTOBUTEINb (MCIIOJIHUTENb, TIPOIaBell) 00s3aH
HE3aMeUIUTEIIFHO TPUOCTAHOBUTH €r0 MPOW3BOJCTBO (peanu3aluio) 10 YCTpaHEHHWs MPHUYMH Bpela, a B
HEOOXOAUMBIX CITy4asX MPUHITH MEPHI TI0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTpeOUTENs (IOTPEOUTENEH).

Ecnu nmpuduHbl Bpeaa yCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTENb (MCIIOTHUTENH) 00s3aH CHATh TAaKOH TOBap
(paboty, ycnyry) ¢ mpou3BOACTBa. [Ipu HEBHIIOJHEHUH W3TOTOBUTENEM (HMCIIOTHHUTEIEM) 3TOW 00S3aHHOCTH
YIOJHOMOYCHHBIN (peiepanbHbIii OpraH UCTIOTHUTEILHOW BIACTH IPUHUMAET MEPHI TI0 OT3BIBY TAKOT'O TOBapa
(paboThl, yCIIyTH) C BHYTPEHHETO PhIHKA U (MJIM) OT MOTPEOUTEIISI MITH TOTPEOUTENCH B TIOPSJIKE, yCTAHOBICHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE IMOTPEOUTENIO B CBS3M C OT3BIBOM ToBapa (pabOoThI, YCIyTH), TMOIJIekKAT
BO3MEIUICHUIO U3rOTOBUTENIEM (UCIIOJIHUTEJIEM) B ITIOJIHOM 00BEME.

6. YTpartun cuny. - @egepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. IIpaBo norpedurtenss Ha uHpopManuI0 00 U3roTOBHTEJEe (MCIOJHHUTE/Ie, POJAABILE) H 0
ToBapax (pabdorax, ycjayrax)

1. [TorpebOuTenp BrpaBe MOTPEOOBATH MPEIOCTABICHUSI HEOOXOAUMOM M TOCTOBEpHOW MH(popMaruu oo
M3roTOBUTEINE (MCIIOIHUTENE, IPOIABLE), PEKUME €ro paboThl M peaiu3yeMbIX UM ToBapax (padoTax, yciyrax).

2. Yka3zaHHas B MyHKTe | HacToOsAIIeH cTaThil MHPOPMALIUS B HATJIATHON U JOCTYITHOW (OpME TOBOIUTCS
710 CBEJCHMs NOTpeOUTENIeH NpU 3aKIIOUEHUH J0TOBOPOB KYIIU-TNPOJAXKH U JOTOBOPOB O BBIIIOJHEHUU PabOT
(oxazaHum yciyr) cnoco0amu, MPUHATHIMUA B OTIENBHBIX cepax oOCITyKHBaHUs MOTPeOUTENEH, Ha PyCCKOM
A3bIKE, @ JONOJHUTENBHO, 110 YCMOTPEHUIO U3TOTOBUTENS (MCIOJHUTENS, MPOJABIa), Ha rOCYAapCTBEHHBIX
a3bpIkax cyObekToB Poccuiickoit denepannu u poAHbIX s3blkax HapoaoB Poccuiickoit deneparuu.

3. YnomHOMOYEHHas OpraHu3alys WM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIA NPEIIPUHUMATENb I10
TpeOOBaHUIO TOTPEOUTENS 00s3aHBl MPEAOCTABUTH MOATBEPIKIECHHE CBOMX IOJTHOMOYHIA, BBITEKAIOUINX M3
3aKJIFOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Crartbs 9. Undopmauus 00 U3roroBuresie (MCIOJHUTEIE, IPOAAaBLE, BJajJe/IbIle arperaTopa)
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. M3rotoBuTens (MCHOIHUTENb, MpPOAABEl]) 00sd3aH JOBECTH 1O CBEJIEHUs MoTpeduTess (upMeHHOe
HaMEHOBaHHE (HAaMMEHOBAHWE) CBOEH OpraHM3allid, MECTO €€ HaXOXKJICHHS (aapec) W pexuM €€ paldoThl.
ITponaser (MCIOTHUTENB) Pa3MeIIAeT YKa3aHHYI0 MH(OPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroButens (MCIOIHUTEND, MPOJIABEL]) - HHAWBUIYAIbHBIN MpepUHUMATENb - JOJDKEH NPeA0CTaBUTh
noTpeduTeNnto MHGOPMALIMI0O O TOCYJapCTBEHHOM perucrpanyy U HauMEHOBAaHMM 3aperMCTPUpPOBABLIETO €ro
Oprasa.

WsrotoBurens (mponaser) oOs3aH JIOBECTH /0 CBEACHMSI MOTpeOUTEeNss (UPMEHHOE HAUMEHOBaHUE
(HauMEeHOBaHHUE), MECTO HaXOXKJEeHUs (aZpec) U peKuM paboThl YHNOJHOMOYEHHOH OpraHu3aluy WM
YIOJHOMOYEHHOT'O MHANBUIyalIbHOTO MPEAIPUHUMATEIS.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnonmHomMouyeHHasi OpraHu3alus WIH YNOJIHOMOYEHHBIM WHIMBUAYAIbHBIM MpPEAIpUHUMATENb B
ciyyae oOpaieHus noTpeduTesnst 00s3aHbl JOBECTH /10 €ro CBeJeHUs MH(opManuio o cebe M U3roTOBUTENE
(mponasuie) (hbupMeHHOE HanMMeHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKIACHHS (aapec), pPeXuM padoTHI,
rOCYJapCTBEHHbIM PErUCTpallMOHHBII HOMEp 3alMcu O CO3JaHMM IOPUIUYECKOro JHILa, (aMUIIHI0, UMS,
OTYECTBO (€CaM HMeeTCs), TOCYJapCTBEHHbIH PErHCTPAllMOHHBIA HOMEp 3alHuCh O TOCYydapCTBEHHOM
peructpanu (pU3MYECKOro JMIA B KadecTBE HWHAWBUIAYAIBHOTO TMpEeINpUHUMATENS). YTIOJIHOMOYEHHAs
OpraHM3anysl Wi YHOJHOMOYEHHBIN WHIMBUAYAIbHBIM NpeANpUHUMATENh BIpPaBe JOBECTU JO CBEIEHUS
norpeduteneii uHGopManuo o cebe MOCPEACTBOM €€ pa3MEIleHUs Ha CBOEM caiiTe B HMH(OPMAIMOHHO-
TeleKOMMyHUKalMoHHOW cetu "UHtepHer", uHopmanuio 00 wusroroButene (MpojaaBlie) MOCPEICTBOM
pa3MellleHrsl Ha CBOEM caiite B MH(OPMALMOHHO-TEIEKOMMYHUKAMOHHOW ceTd "VIHTepHeT" CChUIKM Ha
CTpaHMILy CalTa W3rOoTOBHUTENS (TMpojaBila) B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTn "HHTepHeT",
coJiepKaInyto nH(opMauo 00 U3roToBUTENE (MIPOJABIIE).

(m. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
1.2. Bnanenen arperatopa o0si3aH 10BeCTH J0 CBEACHUS NoTpeduTenei nupopmarmio o cebe 1 mpoiaBie
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(uctionautene) (GupMeHHOE HaWMMEHOBaHWE (HAaMMEHOBAHKE), MECTO HAaXOXICHHS (aapec), peskuM paboThI,
rOCy/IapCTBEHHBI PETUCTPALMOHHBIA HOMEp 3alUCH O CO3/aHUU IOPUAWYECKOTO JUIa, (amMHInIo, UMS,
OTUECTBO (€CIM HMEEeTCs), TOCYJapCTBEHHBI PETUCTPALIMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpauuu (pU3NYECKOro JIMia B KaYeCTBE MHIMBUIYAJIbHOTO MPEANPUHUMATENS), a TaKkKe 00 UMEIOIIUXCS
M3MEHEHHMAX B YyKa3aHHOH wuHQpopmauuu. Bmagener arperaropa IOBOAWT 10 CBEACHUS MOTpeOUTENCi
nHpopManuo o cebe W mpoxaaBiie (MCIOIHUTENE) MOCPEACTBOM €€ pPa3MEIICHHs Ha CBOUX CalTe W (WJIN)
CTpaHMIIE caiiTa B MH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetu "HMutepuer". Mndpopmanuio o mpoaasie
(ucmionHMTENE) BIaAENel] arperaTopa BIpaBe JOBECTH JI0 CBEICHUS MOTpedUTesei MoCpeCTBOM pa3MelleHUs
Ha CBOWX caiiTe U (WJIM) CTpaHUIlE caiiTa B ”HPOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHEeT" CChUIKN
Ha CalT mpojiaBia (MCIOTHUTENS) B MHPOPMAIIMOHHO-TEJIEKOMMYHHKaIMOHHOM ceTn "MHTepHet".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. [Iponasen (MCHIOTHUTENB) 00s13aH MPEAOCTABUTH BIIAJEIIbIly arperaTopa u pa3MecTUTh Ha CBOEM caiite
B MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT" (IIpH ero HaTM4nu ) JOCTOBEPHYIO HH(OPMAIIHIO
o ce0e, yKazaHHYIO B TyHKTe 1.2 HacToswIel cTaThu. B ciayuae, eciii UMEIOTCS H3MEHEHUS B TaKOW HHPOpMaIluy,
npojaasel (MCHOJIHHUTENb) 00s3aH B TEUEHHE OJHOr0 pabdovyero AHS C MOMEHTAa BHECEHHUS B HEE M3MEHEHHM
COOOIIUTH BIIAJENbIly arperatopa 00 3TUX U3MEHEHHUSIX U Pa3MECTUTh WX Ha CBOEM caiiTe B MHPOPMAIIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTu "MHTepHeT" (mpu ero Hamuuuu). Brmamgenery arperaropa o0si3aH BHECTH 3TH
M3MEHEHHs B MH(OPMAIMIO O MPOojaBLe (MCIOJHHUTENE) B TEUEHUE OAHOTO pabovero JHs, €CIH pa3MelleHHe
yKa3aHHOM MH(pOpMAIMN OCYIIECTBISETCS Ha caiiTe BlajieNiblia arperaropa W (WiaM) €ro CTpaHHIle caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTr "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUA €ATENBHOCTH, OCYLIECTBIISIEMbI U3rOTOBUTENIEM (MCIOJIHUTENIEM, MPOAABLIOM), MOIJIEKUT
JTUIEH3UPOBAHUIO U (MJIM) UCTIOTHUTEIh UMEET TOCYIaPCTBEHHYIO aKKPEIUTAIINIO, 10 CBEJIEHUSI OTpeOUuTeNs
JOJDKHA OBITH JJOBeZeHa HH(OpPMAIHs O BUAE EATEILHOCTH U3TOTOBUTEINS (MCIOIHHUTEIS, POIaBLa), HOMepe
JUIEH3UU U (UJIM) HOMEpE CBUICTENHCTBA O FOCYJApCTBEHHOW aKKpeAUTAllUM, CPOKaX NEWUCTBUS YKa3aHHBIX
JMIICH3UU U (MJIM) CBUJETEIBCTBA, a TAKXKE HHPOpManus 00 opraHe, BbIJABIIEM YKa3aHHbIC JTUICH3HUIO U (WIIN)
CBUJECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMd 1 ¥ 2 HacTosled cTaTbu, JOJHKHA OBITH TOBEACHA 0
CBEelIEHUS MOTpeOUTENell TakKe MPHU OCYIIECTBICHHH TOPTOBIM, OBITOBOTO W HMHBIX BHJIOB OOCITYKHBAaHUS
noTpeduTeneii BO BpeMEHHBIX MOMEUICHHIX, Ha spMapKax, ¢ JOTKOB U B JPYTUX CIIy4asX, €CIU TOPTOBIIA,
OBITOBOE M MHBIC BUJBI OOCITYKHBAHUS MTOTPEOUTENICH OCYIIECTBISIOTCS BHE TIOCTOSHHOTO MECTa HaXOXKICHHUS
pojaBLa (UCIIOTHUTENS).

Cratesa 10. Undopmanus o ToBapax (padortax, yciayrax)

1. UsroroBuTens (MCIOMHUTENb, MpOJABEN) 00s3aH CBOEBPEMEHHO MPEAOCTABIATh HOTPEOUTEIIO
HEOOXOIMMYIO U JIOCTOBEPHYIO MH(GOPMAIINIO 0 ToBapax (paboTrax, yciyrax), 00ecreunBaronyr0 BO3MOKHOCTh
WX MpaBuibHOrO BbIOOpa. [1o OTAENbHBIM BHIaM TOBapoB (paboT, YCIyT) MepeueHb U CHOCOOBI JTOBEACHHUS
uH(popmanuu 10 norpedurens ycrtanasnusaroTcs [IpaButensctBoM Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paboTax, ycinyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COAePKATh:

HAaVMEHOBAHHME TEXHHUYECKOI'O PErIaMEeHTa WM MHOE YCTAHOBIICHHOE 3aKOHOJATENbCTBOM Poccuiickon
@enepanii 0 TEXHUYECKOM DETYJIMPOBAHUU W CBUAETENbCTBYIOIIEE 00 00s3aTEIbHOM MOATBEPKICHUU
COOTBETCTBHS TOBapa 0003HAUEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBAapOB (padoT, yCIIyr), B OTHOLIEHUH MPOIYKTOB
MUTAaHUSI CBEAEHUS O cocTaBe (B TOM YHUCJI€ HAaMMEHOBAHME MCIOJB30BAHHBIX B MPOLECCE H3TOTOBJICHUS
MPOJYKTOB THTaHUs THUIIEBBIX J00aBOK, OMOJIOTMYECKH AaKTUBHBIX J00aBOK, WHGOpMAIHS O HAIUYHAU B
MPOJYKTaX MUTAHUS KOMIIOHEHTOB, MOJYUYEHHBIX C MPUMEHEHHEM Te€HHO-UHXEHEPHO-MOIUPHUINPOBAHHBIX
OpPraHM3MOB, B CiIy4ae, €CIM COJep)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisieT Oosee
JEBSITH JECATHIX IMPOIICHTA), TMHINEBON IIEHHOCTH, HAa3HAUYCeHWHU, 00 YCIOBUSX NPUMEHEHUS U XpaHCHHs
MPOJYKTOB MUTAHHUA, O CIIOCOOaX U3TOTOBJIEHUS TOTOBBIX OO0, Bece (00beMe), AaTe U MECTE€ U3TOTOBIICHUS U
ymakoBKHU (pachacoBKH) MPOIYKTOB MUTAHUS, a TAKKE CBEJEHHUS O MPOTHUBOIMOKA3AHUAX IS UX MPUMEHEHHS
TP OTAENBHBIX 3a00sieBanmsX. [lepedenn ToBapoB (paboT, yciyr), nHGOpMaIus 0 KOTOPBIX JIOJDKHA COIEPIKATh
MPOTUBOMOKA3aHUs JUIsi UX MPUMEHEHHS TMpPH OTICNbHBIX 3a00JeBaHUIX, yTBepkaaetrcs lIpaBuUTensCTBOM
Poccuiickoit denepanuu;

(B pen. deaepaiibHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)


consultantplus://offline/ref=4D7D769BA0B62993DBBC27CCB8FD9D5F968C2356D4982566DAF3C6B339291C794065A859C816897D870F17F88B44EA2273FD66EFE9DAA612t9yCH
consultantplus://offline/ref=4D7D769BA0B62993DBBC27CCB8FD9D5F968C2356D4982566DAF3C6B339291C794065A859C816897D860F17F88B44EA2273FD66EFE9DAA612t9yCH
consultantplus://offline/ref=4D7D769BA0B62993DBBC27CCB8FD9D5F928F2151DE94786CD2AACAB13E26436E472CA458C816887B8E5012ED9A1CE52964E266F0F5D8A4t1y2H
consultantplus://offline/ref=4D7D769BA0B62993DBBC27CCB8FD9D5F928E2054D394786CD2AACAB13E26436E472CA458C8168D768E5012ED9A1CE52964E266F0F5D8A4t1y2H
consultantplus://offline/ref=4D7D769BA0B62993DBBC27CCB8FD9D5F928E2054D394786CD2AACAB13E26436E472CA458C8168D768E5012ED9A1CE52964E266F0F5D8A4t1y2H
consultantplus://offline/ref=4D7D769BA0B62993DBBC27CCB8FD9D5F928E2056D294786CD2AACAB13E26436E472CA458C816887A8E5012ED9A1CE52964E266F0F5D8A4t1y2H

IIEHY B pyOJISIX M YCIOBUS IpUoOpeTeHus TOBApOB (paboT, yCIIyT), B TOM YHCIIE IIPH OIjIaTe ToBapoB (padoT,
YCIIyT) 4epe3 onpeIeICHHOE BPEMs ITOCTIE UX TIepeaadn (BHITOTHEHUS, OKa3aHUsl) TOTPEOUTEITIO, TOJTHYI0 CyMMY,
MOJIeXKAIIYIO BBIIIATe MOTpeOuTeNneM, U rpaduK MoramieHus 3T0i CyMMBI,

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CIIM OH YCTAaHOBJICH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia U ycinoBus 3¢ pekTuBHOro n 6€30MacHOT0 UCIOIB30BAHUS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 sHepreTHueckoil 3(G(HEKTUBHOCTH TOBApOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE O
HIMYUH TaKOW WH(GOPMAIMK ONPENEICHO B COOTBETCTBHU C 3aKOHOIATEIHCTBOM 00 SHEProcOEpPEeKEHUH U O
MOBBILIEHUH dHEpreTudeckoi 3¢ (HheKTUBHOCTH;

(ab3an BBenneH denepasibHbiM 3aKk0oHOM 0T 23.11.2009 N 261-D3)

CPOK CIIy’KObI MJIM CPOK TOJHOCTH TOBAapoB (pa®OT), YCTAHOBJIEHHBIM B COOTBETCTBHHM C HACTOSLINM
3aKOHOM, a TaK)K€ CBEJCHHS O HEOOXOTUMBIX ACHCTBHIX MOTPEOUTENS 1O MCTEUYCHUHM yKa3aHHBIX CPOKOB U
BO3MOXXHBIX TOCJIEICTBUSX IPU HEBBINOJIHEHUM TaKUX ACUCTBUN, €ciau ToBapbl (paboThl) MO HCTEYCHHUH
YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTb JJIS ’KU3HH, 3A0POBbS U UMYIECTBA MOTPEOUTEIISI MIIM CTAHOBSATCS
HEMPUTOIHBIMHU VISl UCTIONIB30BAHMUS 110 HA3HAUYCHUIO;

azpec (MeCTo HaxOXKJIeHHs ), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) U3TOTOBUTENS (MCIIOTHUTEIS,
MPO/aBIa), YHNOJIHOMOYEHHON OpraHM3aldy I YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO IpEANpUHUMATEII,
UMITIOpPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalio 00 00s3aTeIbHOM MOATBEPXKIEHUN COOTBETCTBUSA TOBApOB (paboT, yCIIyr), YKa3aHHBIX B
IIyHKTE 4 CTaTbU 7 HACTOSIIEr0 3aKOHa;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOJIAXKKA TOBAPOB (BBITIOIHEHUS PA0OT, OKA3aHUS YCIIYT);

yKa3aHHue Ha KOHKPETHOE JIUII0, KOTOpOe OYIeT BHIOIHATH paboTy (0Ka3bIBaTh yCIYTY), U HH(POPMALIHIO O
HEM, €CJIU 3TO UMEET 3HaYEHHE, UCXO/S U3 XapakTepa paboTsl (YCIyrh);

(ab3ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE Ha WHCIOJb30BaHHE (HOHOTpAMM TPH OKAa3aHWUU DPA3BIEKATENBHBIX YCIYT HCHOJHUTEISIMUA
MY3bIKAIbHBIX IPOU3BEACHUN.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii moTpedbutenemM ToBap ObUI B YINOTPEOJICHUN WM B HEM YCTPAHSJICS HEAOCTaTOK
(HemOCTaTKM), MOTPEOUTEINIO JOJKHA OBITh IpeocTaBlieHa HHpOpMAH 00 3TOM.

3. Undopmanus, npefyCMOTpEHHAs MyHKTOM 2 HaCTOALIEH CTaThH, TOBOJUTCS IO CBEJICHUS TOTpeduTeneit
B TEXHHUYECKOW JOKYMEHTAIMH, TIPUIIaraeMoi K ToBapam (paboTam, yciayram), Ha STUKETKaX, MapKUPOBKOH HITH
MHBIM CIIOCOOOM, MPHUHSATHIM Ul OTJACNBHBIX BHJIOB TOBapoB (padort, yciuyr). MHpopmanus 06 o0s3aTeibHOM
MOJITBEPK/ICHUN COOTBETCTBUSI TOBAPOB IPEICTABISETCS B TOPSIKE M CIIOCO0aMH, KOTOPHIE YCTAHOBJICHBI
3akoHoJaTenbcTBOM Poccuiickoit denepaninu 0 TEXHUYECKOM PETYJIUPOBAaHUM, U BKIIIOYAET B ce0sl CBEJIEHUS O
HOMEpE OKYMEHTa, MOJITBEPKIAIONIETO TAKOe COOTBETCTBHE, O CPOKE €T0 JCHCTBHS M 00 OpraHH3allH, €ro
BBLJABIIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatuin cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-03.

Cratbs 11. Peskum padoTsl npoaaBua (MCIOJHUTEIINA)

1. PexxuM paboThl rocy1apCTBEHHBIX, MyHUIIMIAIBHBIX OPTaHU3aI1i TOProBiIM, OBITOBOTO M MHBIX BU/I0B
oOCITyKMBaHUSI MOTpeOUTENel yCTaHABIMBAETCS 10 PEIICHUI0 COOTBETCTBEHHO OPraHOB HCIOJHUTENIBbHOM
BJacTu cyobekToB Poccuiickoit dexepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONIMNX AeITeIbHOCTh B cpepax TOProBoro, OLITOBOTO U MHBIX
BUJIOB 00CITYXKMBaHUS MOTpeOUTENel U He YKa3aHHBIX B IyHKTE | HACTOSIIEH CTaThy, a TAKXKe MHIUBUIYaTbHBIX
MpearpruHUMAaTeNe yCTaHABINBAETCS UMU CAMOCTOSITETBHO.

3. Pexxum paboTel mpojaBla (MCIOJHUTENS) JOBOAUTCS IO CBEICHUS NOTpPEeOUTENeH U JOJKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3rOTOBUTE s (MCIIOJHUTEJIS, MPOAAaBLA, BJIaje/bla arperaTopa) 3a
HeHa/JIexalyo nugopmanuio o Topape (padore, ycayre)
(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)
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1. Eciin moTpebuTenio He MperocTaBiIeHa BO3MOKHOCTh HE3aMEIIUTEIbHO MOMYyYUTh NMPHU 3aKJII0OYCHUN
noroBopa umHpopmaiio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBAaTh OT MpojaBia (MCIIOJHHUTES)
BO3MEILEHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHs JIOTOBOPA, a €CIH
JIOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €0 UCIIOJIHEHUS U MOTpebOoBaTh BO3BpaTa yIjaaueHHO 3a
TOBAp CyMMBI 1 BO3MEIIICHUS IPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOITHEHUS JOTOBOPa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAP (pe3yIbTaT paboThl, yCIYTH,
€CJIM 3TO BO3MOXKHO T10 UX XapaKTepy) NpoAaBIy (MCIOTHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCIIONHUTENH), HE MPEJOCTABUBIININ ITOKYMATENO TOTHON U TOCTOBEPHOW MH(POPMALIUU O
ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 ctatbu 18 uiau myHKTOM
1 crarbu 29 Hacrosimero 3akoHa, 3a HEOCTATKH ToBapa (paboThl, YCIyru), BOSHUKIINE TOCIE €ro nepeaadn
MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO Takoi MH(OPMALIUU.

(n. 2 BBenien PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, mpe10CTaBUBIINIA TOTPEOUTENIO HEOCTOBEPHYIO WIIM HEMOIHYIO0 HHPOPMAIIHIO
0 ToBape (yciIyre) Uiy npojaBie (UCIIOIHUTENIE ), HA OCHOBAHUU KOTOPOM MOTpeOUTENEM ObLIT 3aKITI0YEH JOTOBOP
KYIUIM-TIPOJAXH  (JOrOBOP BO3ME3JHOIO OKa3aHUs YCIYr) C 1POAABLOM (MCIIOJIHMUTEIEM), HECET
OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBbIE TMOTPEOUTENIO0 BCIEACTBUE MPEAOCTABICHUS €My TaKOu
uHpOpMaLnu.

Ecin wHOe He TmpelycMOTPEHO COIIAllIEeHMeM MEXKIYy BIaAeNblleM arperaropa M MpoJaBIOM
(MucrioTHUTENIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOLICHUH MEXIY HUMH, OTBETCTBEHHOCTH 32 MCIIOJHEHHE
JIOTOBOpA, 3aKJIOYEHHOrO MOTpPEOHUTENeM C MPOAaBIOM (HCIOJIHHUTENIEM) Ha OCHOBAHHUU IPEIOCTABICHHOM
BIIAJICNIBIIEM arperaropa uHdopmaiuu o ToBape (yciiyre) Wid pojiaBiie (UCIIOTHUTENIE), @ TAK)KE 32 COOII0IEHNE
IpaB MOTpeOuTeNel, HApYIIEHHBIX B pe3yJbTaTe IMepenadd MoTpeOuTeNno ToBapa (YCIyru) HEeHaJIeKallero
KadecTBa M 0OMEHa HEMpPOJOBOJILCTBEHHOTO TOBapa HAJJISKAIIEro KavyecTBa HA aHAJIOTMYHBIA TOBap, HECET
mpoJiaBer] (UCIIOTHUTEND).

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHbIE MTOTPEOUTENIO BCIIEICTBUE
MIPEIOCTABIICHUS €My HEJIOCTOBEPHOM MIIM HEMOIHOM nH(OpMaLuu o ToBape (yciyre), B ciaydae, eciu BlIaaemnel]
arperaropa He U3MEHseT MHPOPMAIUIO O ToBape (yciyre), MPEAOCTABICHHYIO MTPOJABIOM (MCIIOJHUTEIIEM) H
COJIEp>KaIIyI0oCcsa B IMPEIOKEHUH O 3aKII0YEHUN JI0rOBOPa KYIUIU-TIPOJIaXH (IOroBOpa BO3ME3IHOTO OKa3aHMUs
yCIyT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpebutens BHpaBe MNPEAbSIBUTH TpPeOOBaHME K BIAJAEIbIy arperaropa O BO3BpaTe€ CYMMbI
IIPOU3BEJCHHON MM NpeaBapUTeNbHON omaThl ToBapa (yciyru). Brmagenen arperaropa BO3BpallaeT CyMMYy
MOJTYYEHHON WM TIpeBapUTEIHHON OIUIaThl TOBapa (YCJIyTH) B TEUYEHHE NECSITH KaJICHIAPHBIX THEH CO IHS
IpeIbsIBICHUS TOTPEOUTENIEM TaKOro TpeOOBaHUs IPU OJTHOBPEMEHHOM HAIMYHMHU CIEIYIOLINX YCIOBUIL:

ToBap (yciayra), B OTHOLIEHHH KOTOPOTO TIOTPpEeOUTEIeM BHECEHA ITPEIBAPUTEIbHAS OTUIaTa Ha OaHKOBCKHUN
CUeT BJIa/IeTIbIla arperaTopa, He rnepeaH MoTpeOuTeNo B CPOK (yciyra He OKa3aHa B CPOK);

NOTpeOUTENs HaNpaBUI MPOAABIY (MCHOIHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT WCIIOJIHEHHUS J0roBopa
KYIUIU-TIPOJIAXKHU (JIOTOBOPA BO3ME3/IHOTO OKa3aHUs YCIYyT) B CBSA3U C HApyIIEHUEM MTPOAABIIOM (MCTIOJTHUTENIEM )
00s13aTeNbCTBA MepeaaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsany ¢ tpeGoBanueM 0 BO3BpaTe CyMMBbI IpeABApUTEIbHON OIIaThl TOBapa (yCIyrd) MOTpeOUTeNb
HaNpaBJSIeT BIA/IENbIly arperaTtopa IMoATBEepKACHUE HANPaBJICHUs MPOABILy (MCIIOIHUTEII0) YBEOMIICHUS 00
OTKa3€ OT UCIOJIHEHUS I0OT0BOPA KYIUIU-TIPOJIaXKH (JIOrOBOpa BO3ME3HOI0 OKA3aHUS YCIIYT).

Ecnu mHOE HE MpemrycMOTPEHO YCIOBHSMH TMOJH30BATEIBCKOTO WIIM WHOTO COTJIAIICHUS! TIOTPEOUTENS C
BJIAJIENIbLIEM arperaTopa, yBeJIoMIIeHHe NPOoJaBIly (MCIIOJHUTEN0) 00 OTKa3e OT UCIOJIHEHUS JOroBOpa KyIUIu-
MPOIaXH (IOTOBOPA BO3ME3THOTO OKA3aHUS YCIYT) MOXKET OBITh HAIIPABJICHO BIIA/ICIBILY arperatopa, KOTOPbhIi
00s13aH HAMPaBHUTh €r0 MPOABILY (MCIOIHHUTEINIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HacTosIed CTaThbM, BIaJeEJell arperaropa BIIpaBe OTKa3aTh
MOTPeOUTENI0 B BO3BpPAaTe CyMMBI MPEIBAPUTEILHOW OIUIATHI TOBapa (YyCIyrd) MpHW IMOJyYEeHUH OT IMPOJIaBla
(ucrioHUTENS) TOATBEPKACHUS IPUHATUS OTpeOUTENIeM ToBapa (0Ka3aHUs YCIIyTH) NpU YCIOBHUHU, YTO KOTHS
TAKOTO TIOATBEPKIEHHS ObUIa HampaBJeHa BIAACTBIIEM arperaropa IOTPEOUTENI0 B TEYECHUE IECATH
KaJeHJapHBIX JHEH co JHSA TOJy4YeHUs BIAJeNblieM arperatopa TpeOOBaHHS O BO3BpaTe CyMMBbI
MpeIBapUTEeNIbHOW oIIaTel ToBapa (ycimyru). B ciydae Hecormacusi TmOTpeOHWTENss € TPENCTaBICHHBIMHU
BJIAJIEJIbLIEM arperaropa J0Ka3aTelbCTBaMU MPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyrH) MOTpeOUTeNb
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BIIpaBe TpeOOBATh BO3BpATa CyMMBI IIPOU3BEICHHON MM MIPEIBAPUTEIILHON OTIaThI TOBapa (YCIyru) B cyaeOHOM
TOPSIZIKE.
(m. 2.3 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuunHEeHUH Bpeia )KU3HH, 3JI0POBBIO M UMYIIIECTBY IMOTPEOUTEINS BCICICTBIE HEMPEAOCTABICHUS
€My TOJIHOW M JOoCTOBepHOH mHpopmammu o ToBape (pabore, yciayre) MOTpeOHTENs BIpaBe MOTPeOOBATH
BO3MEIIIEHHS TAKOTO BPeJia B MOPSIKE, IPETyCMOTPEHHOM cTaTheld 14 HacTosero 3aKoHa, B TOM YHCIIE TIOJTHOTO
BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX MPUPOTHBIM OOBEKTaM, HAXOMAAIIUMCS B COOCTBEHHOCTH (BIIaJICHUM)
MOTpeOUTEIIS.

(n. 3 BBenien PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. [Tpu paccMoTpeHuu TpeOOBaHUN MOTPEOUTENSI O BO3MEIIECHUH YOBITKOB, IPUYUHEHHBIX HEIOCTOBEPHOM
WIM HEJAOCTATOYHO TOJMHOW wHQopMalmeir o ToBape (pabore, yciayre), HEOOXOAMMO HCXOJIUTh U3
MPEIOI0KEHUsT 00 OTCYTCTBUHU Y MOTPEOUTENs CHEIHMaIbHBIX MMO3HAHUNH O CBOMCTBAaX M XapaKTEPHCTUKAX
TOBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbsi 13. OTBeTCTBEHHOCTHb W3IrOTOBUTEANA (MCIOJHUTENSA, MPOJABIA, YIOJHOMOYEHHOMI
OPraHU3alMU UM YIIOJTHOMOYEHHOT0 HHAMBUAYAJbHOT0 NpeANPUHUMATEJIs, HMIIOPTEpPAa) 3a HApYILIeHHe
npas norpedurtesnei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a wHapymieHue mnpaB MNOTpeOUTENeld H3rOTOBUTENb (MCIONHUTEIb, MPOJABEl, YHIOIHOMOYEHHAS
OpraHu3aI¥sl WK YITOJTHOMOYSHHBIH WHANBUAYIbHBIA PEANPHHUMATEINh, UMIIOPTEP) HECET OTBETCTBEHHOCTD,
MPEyCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

2. Ecnii nHOE HE yCTaHOBIICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO, TOJIeKAT BO3MEIICHHUIO B
IIOJIHOM CyMMe CBEpX HEYCTOMKH (II€HU), YCTAHOBJIEHHON 3aKOHOM UJIM IOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. YmnaTa HeycTolKH (IIEHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (HMCIIOJIHUTEIS,
MPOJaBIa, YIMOJIHOMOYEHHYIO OPraHU3allMI0 WM YIOJHOMOYEHHOTO WHIMBUAYAIbHOTO MpeAlpUHUMATES,
UMIIOPTEPA) OT MCIIOJIHEHHSI BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HATYpE Tepe HOTPEOUTENIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. W3roroBUTEnbs (MCHOJIHHUTENb, MPOAABEL, YIOJHOMOUYEHHAS OpPTaHM3alUs WIA YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOIHEHUE
0053aTeNbCTB WM 32 HEHAJUIeXkKallee HCIOTHEHUE 00s3aTeNbCTB, €CIIM JIOKaKEeT, YTO HEHCIIOJHEHHE
0053aTeNBCTB WM MX HEHaJIeXKalllee UCTIOTHEHUE TIPOU3O0IILIO BCICACTBUE HEMPEOAOTUMON CHITBI, a TaKXkKe 10
WHBIM OCHOBAHHSIM, TTPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOoBanus notpeduTens 06 ymnjaaTe HEYCTOMKHU (II€HH), MPEAYCMOTPEHHOM 3aKOHOM HJIN JIOTOBOPOM,
MOJTIEXKAT YAOBIETBOPEHUIO U3TOTOBUTEIIEM (MCIIOIHUTEIIEM, POIaBIIOM, YIIOJTHOMOUEHHOW OpraHu3anyei nin
YIOJTHOMOYEHHBIM WHIWBUIYAIBHBIM MTPEIIPUHIMATEIEM, HIMIIOPTEPOM) B TOOPOBOJIIEHOM MOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. I[Ipu ynoBieTBOpeHHN CyZ0M TpeOOBaHHUN TOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CY/ B3BICKHUBAET C
W3rOTOBUTENST  (MCTHOJHUTENS, TMPOJaBIla, YIOJHOMOYEHHOM OpraHu3alud WK  yIOJHOMOYEHHOTO
WH/IMBUIYaIBHOTO TIPEANPHHAMATENS, HMMIIOpTEpa) 3a HECOONMI0JeHHEe B  JOOPOBOJIBHOM  MOPSKE
yIOBJIETBOPEHHs TpeOoBaHUM MOTpeOuTeNs mrpad B pa3Mepe NAThACCIT IPOIEHTOB OT CYMMBI, TPUCYKACHHOMN
CYZIOM B TIOJIb3Y TIOTPEOUTEIISI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBiieHrEM B 3aIIUTY MPaB MOTPEOUTENST BRICTYIIAIOT 00IIECTBEHHBIE 00 BETMHEHNS TOTPpeOnTEeH
(Mx accoluanuu, COr3bl) WIK OpraHbl MECTHOTO CaMOYIIPABJICHHUS, ISATHACCAT MMPOLIEHTOB CYMMBI B3bICKAHHOTO
mrpada nepeyncisioTcs yKka3aHHbIM 00BbEIMHEHUAM (X acCOLUAIUAM, COI03aM) UM OpraHaMm.

Cratba 14. UMyuiecTBeHHAasi 0TBETCTBEHHOCTHh 32 Bpe/l, IPMYUHEHHBIH BCJIECTBHE HEIO0CTATKOB
TOBapa (padoTkl, YCJIyru)

1. Bpen, NpyUuMHEHHBIN KU3HU, 3J0POBBIO HIIM UMYIIECTBY MOTPEOUTENsI BCIEACTBUE KOHCTPYKTHBHBIX,
MIPOM3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTaTKOB TOBapa (padoThl, yCIyTH), MOUIEKUT BO3MEIIECHUIO
B [IOJIHOM OOBEME.
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2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEeAa, MPUYMHEHHOT'O BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HAETCS 3a JIIOOBIM NOTEPIIEBUIMM HE3aBUCHMO OT TOI'0, COCTOSI OH B IOTOBOPHBIX OTHOILEHHSIX C
MPO/IaBIIOM (MCIIOJIHUTEJIEM) UJIH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3[J0POBBIO MM UMYIIECTBY MOTPEOUTENS, MOAICKNUT BO3MEILEHHIO, €CITH
BpEJI IPUYMHEH B TEUCHUE YCTAHOBIIEHHOTO CPOKA CITY>KOBI MJIM CPOKA TOAHOCTH ToBapa (padoTh).

Ecnu Ha ToBap (pe3ysbTaT paboThl) 10JKEH OBbITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMu 2, 4 cTaThu 5
HACTOSIIEro 3aKoHa CPOK CIIyKObI MJIM CPOK TOJAHOCTH, HO OH HE YCTaHOBJIEH, JIMOO moTpeduTento He Obuia
IIPEJOCTaBIIEHA MTOJIHASL U JOCTOBEPHAs HH(POPMALUS O CPOKE CITYKObI MJIM CPOKE FOJHOCTH, JINOO NOTPEOUTENb
He ObUT TPOMHGOPMHUPOBAH O HEOOXOAUMBIX NEHCTBUSX MO MCTECUYCHUU CPOKA CIYKOBI WIIM CPOKA TOJHOCTH H
BO3MOJKHBIX IOCJIEACTBUSAX IIPU HEBBINOJHEHUM YKa3aHHbIX JEeHCTBUH, MO0 TOBap (pe3ynbraT paboThl) IO
UCTEUCHUH JTUX CPOKOB MPEACTABISIET OMACHOCTH JJISl JKH3HH U 3JI0POBbSI, BPEI MOJUICKHUT BO3MELICHHIO
HE3aBUCHMO OT BPEMEHH €r0 IPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cOOTBETCTBHM € NMyHKTOM 1 cTaThbM 5 HAacTOsIIEro 3aKkOHa M3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITYKOBI, BPEI MOJICKUT BO3MEIIICHHIO B CITydae €ro IPUINHEHUS B TCUCHUE
JECATH JIET CO JHs Nepefadn ToBapa (paboThl) HOTPEOUTENIO, a €CIIM IeHb Nepelaul yCTAaHOBUTh HEBO3MOXKHO,
C JIaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS PaOOTHI).

Bpen, nmpuunMHEHHBIH BCIEICTBHE HEAOCTATKOB TOBApa, IMOAJCKUT BO3MELICHHIO NPOJABLOM WU
M3rOTOBUTEJIEM TOBApa MO BIOOPY MOTEPIEBILIETO.

Bpen, mnpuunMHEHHBI BCIEICTBHE HEAOCTATKOB pabOThl MM  YCIYTH, TOMJISKUAT BO3MEHICHUIO
UCTIOJIHUTEJIEM.

4. N3roToBUTENb (MCIIOTHHUTENb) HECET OTBETCTBEHHOCTH 33 BPE, NPUYMHEHHBIN KU3HU, 3J0POBBIO WIIN
UMYLIECTBY MOTPeOUTENsI B CBSI3U C MCIIOJIB30BAaHMEM MaTepHalioB, 000pYyIOBaHMS, MHCTPYMEHTOB M HHBIX
CPEICTB, HEOOXOAUMBIX JJIs1 IPOU3BO/ICTBA TOBAPOB (BHINOJHEHUS paboT, OKa3aHUs yCIIyT), HE3aBUCHUMO OT TOTO,
MI03BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA UM HET.

5. U3roToButens (MCIOIHUTEND, IPOJIaBEL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXKET, YTO BPE.l
IPUYMHEH BCIEACTBUE HENPEOJOJUMON CHUJIbl MM HapyLIEHUs MOTPeOUTENeM YCTAHOBJICHHBIX ITPABUI
HCII0JIb30BaHUs1, XPAaHEHUS UJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIIyTH).

Cratbs 15. Komnencanusi MOPajJbHOT0 Bpeia

MopainbHbIii Bpell, TPUYHHEHHBIN TIOTPEOUTEIIO BCIEACTBHE HAPYIIECHHS M3TOTOBUTEIEM (MCIIOTHUTEIIEM,
IIPOJABLOM, YIIOJTHOMOYEHHON OpraHu3anuell WK yIOJIHOMOYEHHBIM MHANBHUYaIbHBIM NIPEANIPUHUMATEIIEM,
UMIIOPTEPOM) IIpaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHaMHU U IIPaBOBbIMU akTaMu Poccuiickoit denepanumy,
PEryJIUpYyIOIIMMHU OTHOIIEHUS B 00JIaCTH 3aLIUThI IPaB MOTPEOUTENEH, MOATIEKUT KOMICHCAIUN TPUIMHUTEIIEM
BpeJia IPY HAIMYUU €ro BUHBL. PazMep KOMITEHCallMM MOPAJIbHOTO BPEAA ONIPEAEIIAETC CYJOM U HE 3aBUCHUT OT
pa3Mepa BO3MEILEHUS UMYILIECTBEHHOIO BPEaa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanyss MOpaJIbHOTO Bpeia OCYLIECTBIISIETCS. HE3aBUCUMO OT BO3MEUICHHSI UMYILECTBEHHOIO Bpea

Y TIOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Cratbs 16. HegonycTtumble yCJIOBHSI 10r0BOpPa, ylHieMJISIIOIME NpaBa norpeduTess, 3anperbl U
00513aHHOCTH, HAJIaraeMble HA POAABLA (MCIOJTHUTEJISA, BJIA/IeJIbla arperaropa)
(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenonmycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YUIEMJISIOIIMMU TpaBa MOTPEOUTENs, SBIAIOTCS YCIIOBUS,
KOTOpbIE HapyLIaroT IpaBUia, YCTaHOBJIEHHBIE MEXIYHapoJHbIMU paoroBopamu Poccuiickoit ®enepanumy,
HACTOALIUM 3aKOHOM, 3aKOHAMHU U IPUHUMAEMBIMU B COOTBETCTBUU C HUMU UHBIMU HOPMaTUBHBIMU IPABOBBIMU
aktamu Poccuiickoii ®denepanyy, peryaupyrollMMU OTHOLIEHHS B OOJIACTH 3allUThl MpPaB IMOTpeOUTENEH.
Henomyctumble yciaoBus 10roBopa, yiuieMmisonume npapa noTpeouTesns, HIYTOXKHBI.

Ecnu BritoueHue B JIOTOBOP YCIOBMHM, YIIEMIISIONIMX IpaBa MOTpeOUTENs, MOBJICKJIO MPUYHMHEHUE
yOBITKOB TMOTPEOUTENI0, OHM TOJJIEKAT BO3MEIIEHUIO NPOAABIOM (M3TOTOBUTENEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIIA/IEbIIEM arperaropa) B MoJIHOM 00beMe B COOTBETCTBUH €O cTaThel 13 HacTosmero 3akoHa.

TpebGoBanue noTpedUTest 0 BOZMEUICHUH YOBITKOB MOAJIEKUT YJIOBIETBOPEHUIO B T€UEHUE JECITH JHEH
CO JHS €T0 NMPEAbSBICHNUS.
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KoncynprantlIntoc: npumevanue.

[Tonoxenusa cr. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBIMBAIOLIUE MEPEUEHb HENOMYCTUMBIX
YCIIOBMH J0roBOpa, YIIEMIISIOUIMX MpaBa NOTPEOUTENs, pacCIpOCTPAHAIOTCS Ha OTHOUIEHUS, BOSHUKIINE U3
paHee 3aKII0YEHHBIX JOTOBOPOB.

2. K HetomyCTUMbIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS], OTHOCSTCSA:

1) ycnoBusi, KOTOpble MPENOCTABISIOT MPOJABIYY (M3rOTOBUTEINO, HCIIOJHUTEINIO, YIOJIHOMOYEHHON
OpraHu3alliil MJIM YIOJHOMOYEHHOMY WHAWBUAYAIBHOMY MpPEINPUHUMATENI0, HMIIOPTEPY, BIAACIBILY
arperaTtopa) npaBo Ha OJHOCTOPOHHMH OTKa3 OT UCIOJIHEHUS 00s3aTeIbCTBAa WIM OJHOCTOPOHHEE M3MEHEHHE
ycnoBHid 00s3aTenbeTBa (MPEAMEeTa, LEHBbI, CPOKa W HMHBIX COTJIACOBAaHHBIX C MOTpeOHTENeM YCIOBHi), 3a
HCKJIFOUEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM MHBIM HOPMaTHBHBIM NpaBoBbIM akToM Poccuiickoil deneparuu
IIPEyCMOTPEHA BO3MOKHOCTD IIPEIOCTABIEHUS I0TOBOPOM TAaKOIO I1paBa;

2) ycnoBHs, KOTOpbIE OTPaHWYMBAIOT IPaBO IMOTPEOUTENsT HAa CBOOOAHBIN BBIOOpP TEpPUTOPUAIBLHON
IIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IyHKTOM 2 cTaTby 17 HacTOAILIEro 3aKoHa;

3) ycioBHsl, KOTOPbIE yCTAHABJIMBAIOT JUIsl NOTpeOUTENs WTpadHble CAHKLUUU WM UHBbIE OOS3aHHOCTH,
MPEIATCTBYIOUINE CBOOOTHON peann3annu npaBa, yCTaHOBIECHHOTO CTaTheil 32 HACTOSIIEro 3aK0oHa;

4) ycnoBus, KOTOpPble HCKJIIOYAIOT MJIM OIPAaHMYMBAIOT OTBETCTBEHHOCTh MpoJaBla (M3rOTOBUTEINS,
WCIIOJIHUTEIS, YIIOJTHOMOUYEHHOM OpraHu3alyy WIK YIOJHOMOYEHHOIO MHAMBHUIYAJIbHOTO IPEANpUHUMATE,
UMIIOpTEpa, BiaJelblla arperaropa) 3a HEUCIHOJIHEHHWE WM HEHAJJIeXallee HCIIOIHEHUE 00s3aTelabCTB 110
OCHOBAHUSIM, HE IIPELYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHE OJHUX TOBApOB (PaboT, yciyr) o0s3aTe’abHbIM
prOOpPETEeHHEM WHBIX TOBAapOB (paboT, yciyr), B TOM YHCIIE MPEAyCMATPHBAIOT 00s3aTENbHOE 3aKIIOYCHUE
MHBIX JOTOBOPOB, €CIIM HHOE HE MIPEYCMOTPEHO 3aKOHOM,;

6) yCJOBHS, KOTOpbIE TMPEIyCMATPUBAIOT BBINMOJHEHUE JIOMOJHUTEIBHBIX paboT (OKa3zaHue
JONOJTHUTENBHBIX YCIIyT) 3a I1aTy 0€3 MMoJIyuyeHHsl COrIacusl oTpeOuTes;

7) ycnoBHs, KOTOpPhIE OrPAaHMYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa IMPaBo
notpedurens Ha BbIOOp crioco0a u GopMBbI OILIATHI TOBAPOB (padoT, yciyr);

8) ycIIoBuSs, KOTOpPBIE COZIEPIKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS IOTOBOPA 11O TPEOOBAHHIO IIPOJIaBIa
(ucnosmHUTENS, BIaJENblla arperaTopa), He MpeayCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMATHUBHBIM IIPABOBBIM
aktoM Pocculickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycrmoBHsi, KOTOpBIE OrpaHMYMBAIOT MPABO BBIOOpA BUAA TPeOOBaHUH, MPEIYCMOTPEHHBIX ITyHKTOM |
cratbu 18 u myHkrom 1 crathu 29 HacTosmero 3akoHa, KOTOpPbIE MOTYT OBITh HpPEIbsBIEHBI MPOJABILY
(M3rOTOBUTENIO, UCIOJHUTEINO, YIOJHOMOYEHHON OpraHu3aliy WM YIOJIHOMOYEHHOMY WHIAMBHAYAJIbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY) MPH MPOJaKe TOBAPOB (BBINOJIHEHUH pabOT, OKa3aHUHU YCIIYT ) HEHA [JIeKaIero
Ka4yecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIUBAIOT 00S3aTEIBHBIN TOCYICOHBIN MOPSIOK PACCMOTPEHUS CIIOPOB, €CIIH
TaKOH NOPSAZOK HE IPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE yCTaHABIUBAIOT JJIsl MOTPEeOUTENS 00S3aHHOCTD 10 JIOKA3bIBAHUIO OINPEAEICHHBIX
00CTOSTENBCTB, OpeMs 10Ka3bIBaHUsI KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha MOTpeOUTeNs;

13) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIOCO0ax 3alUThl HAPYIIEHHBIX MPaB;

14) ycioBusi, KOTOpbIE CTaBAT YAOBJIETBOpEHHE TpeOOBaHUI MOTpeduTeNIel B OTHOILIEHHH TOBAapOB (padoT,
YCIIyT) C HEJIOCTaTKaMM B 3aBUCUMOCTb OT YCIJIOBUH, HE CBA3aHHBIX C HEAOCTATKaMHU TOBApOB (paldoT, yCciyT);

15) unble ycnoBus, HapylIaloLIKe IPaBUia, yCTaHOBICHHbIE MEXIyHapOAHBIMU JJoroBopamu Poccuiickoit
denepanyy, HACTOSAIIMM 3aKOHOM, 3aKOHAMH W TPHHAMAEMBIMH B COOTBETCTBHM C HHMH WHBIMHA
HOPMAaTHBHBIMHU NPaBOBbIMU akTaMu Poccuiickoit denepariyu, peryaupyomyuMy OTHOIIEHHS B 001aCTH 3alUThI
paB MOTpeOUTENEH.

3. Ilponaser (MCIIOIHUTEINb, BIAJENEl] arperaropa) He BIpaBe OTKA3bIBaTh B 3aKIIOUEHHUH, UCTIOIHEHUH
JI0OTOBOpa, HANPaBJIEHHOTO Ha MPHUOOPETEHNE OJTHUX TOBApPOB (paboT, yCcIyT), IO MPUUYMHE OTKa3a MOTPEeOUTENs
B IPUOOPETEHUH UHBIX TOBApOB (padoT, yciuyr). YObITKY, MPUUMHEHHbIE TOTPEOUTEIIO BCIIECTBUE HAPYILICHHS
€ro mpaBa Ha CBOOOJHBEIN BBHIOOp TOBApOB (paboT, yCIyr), BO3MEMIAIOTCS MPOJABIOM (HCIIOJHHUTEIIEM,
BJIAJIEJIBLIEM arperaTropa) B OJHOM 00beMe.

3anpeniaercss yAOBIETBOpeHUE TpeOOBaHHI mMoTpeOuTenel B OTHOIIEHWH TOBapoB (padoT, yCiyr) c
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTB OT YCJIOBHUH, HE CBSI3aHHBIX C HEJJOCTAaTKaMM TOBApOB (paboT, yCiyr).

3anpemiaercss OTKa3 B 3aKJIOYEHHM JOTOBOpa U BO BHECEHMHM HU3MEHEHUH B JIOTOBOP B cCllydae
IIPaBOMEPHOI0 YyKa3aHWA NOTpPEeOUTENeM Ha HEIONMYCTUMbIE YCIOBHS JOTOBOpA, YIIEMIISIOIIME IpaBa
noTpeduTeNns, B LENAX HCKIIYEHUS Takux ycioBud. [lpm mpenbsBiaenun norpeOutenem TpedoBaHHS 00
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UCKITIOYEHUH U3 JOTOBOPA HEJOMYCTHUMBIX YCIOBUI JOTOBOPA, YIIEMIISIOIMIUX MpaBa MOTPEOUTENs, yKa3aHHOE
TpeOoBaHUE MOMJICKHUT PACCMOTPEHUIO B TEUEHHUE NIECATH JIHEH CO JIHS €ro MpeAbsBICHUS C 00s13aTEIbHBIM
W3BEIIIEHUEM MTOTPEOUTENS O pe3yIbTaTax PACCMOTPEHHUS U MPUHATOM MOTHBUPOBAHHOM PEIICHUH IO CYIIECTBY
YKa3aHHOTO TPeOOBaHMS.

[Iponaser; (McromHUTENb, BIAAENEI] arperaropa) He BIpaBe 0Oe3 TOMy4YeHHUsS COorjiacus MOoTpeOuTens
BBITIOJHATH JOMOJIHUTENIbHBIE Pa0OTHI (OKa3bIBaTh JOMOJHUTENbHBIE YCIyTrH) 3a Iuiarty. [lorpeOurtens BIpase
OTKa3aTbCsl OT OIUIAThl TaKUX paboT (yChyr), a ecid OHU OIUIaYeHbI, BIpaBe MOTPeOOBaTh OT MPOJaBIA
(ucrionHUTENS, BIIaJIeNiblia arperaropa) Bo3Bpara yriadeHHONW CyMMBI.

Cornacue noTpeduTens Ha BBINOJIHEHHE JONOJHUTEIBHBIX paboT (OKa3aHUe TOMOIHUTEIBHBIX YCIyT) 32
wiaty ohopmMisieTcs MpoJaBloM (UCIIOIHUTENIEM, BIaIeIbIEM arperaropa) B muCbMeHHOM (hopMe, ecli HHOE He
IPEeIyCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJMYME TAKOTO COTJIACHS WM OOCTOSTENLCTBA, B CHITY
KOTOPOTO TaKoe corjiacue He TpedyeTcs, Bo3JlaraeTcsl Ha mpojaBia (MCIOJHUTEINS, BIaIeblia arperaropa).

4. Ilponaser (MCIIOTHUTENH, BIAACIIEI] arperaropa) He BIPaBe OTKA3bIBaTh MOTPEOUTEIIO B 3aKITIOUCHUH,
WCIIOJIHEHUH, U3MEHEHUU WM PACTOP’KEHUHU JIOrOBOpa C MOTpPeOUTENeM B CBA3M C OTKAa30M MOTPEOUTEIs
MIPEJOCTaBUTh MEPCOHAIBHBIC JaHHBIC, 32 UCKIIIOUYCHUEM CIIy4aeB, €CIIM 00S3aHHOCTh MPEAOCTABICHHUS TAKUX
JaHHBIX TMPEAYyCMOTpEHa 3aKOHOJaTeNbcTBOM Poccuiickoir @enepalii WM HEMOCPEICTBEHHO CBsi3aHA C
UCIIOJIHEHUEM JIOTOBOpA C MOTPEOUTENIEM.

[Ipu npenbsaBiennu norpeduTeseM TpeOOBaHUs O IPEAOCTaBICHIH HH)OPMAIIMH O KOHKPETHBIX TPUYNHAX
U TPaBOBBIX OCHOBAHMSX, OIPEACISIONINX HEBO3MOXKHOCTH 3aKJIFOUEHUS, HCIOJIHEHUS, U3MEHEHUS WIH
pacTopKeHusl JOoroBopa 0e3 MperoCcTaBICHUs NEPCOHATBHBIX JaHHBIX, B MUCbBMEHHON (opMme (B TOM YHCIE B
dbopMe SIEKTPOHHOTO JTOKYMEHTa) MpojaBell (MCIOIHHUTENb, BIAJAENEl] arperaTtopa) MOJKEH IMPelIoCTaBUThH
TaKyro HH()OPMAIMIO B TEYEHUE CEMU JIHEH CO JTHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHUSI.

[Tponasen (MCHOMHUTENb, BIAJAENEI] arperaropa) MnpeaocTaBisieT MHGOPMAIUI0 MOTPEOUTEN0 B TOM
dbopMe, B KOTOPOI MPEeAbSBICHO TPeOOBaHHME MOTPEOUTENST O MPEJOCTABICHUU MH(DOPMAMH 0 KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEIEISIONINX HEBO3MOKHOCTh 3aKJIFOUEHUS, UCTIOJTHEHUSI, U3MEHEHUS
WIA PacTOPXKEHUS JIOTOBOpa 0€3 MPEeJOCTaBICHUS MEPCOHATIBHBIX JAHHBIX, €CIIM WHOE HE yKa3aHO B 3TOM
TpeOOBaHUH.

[Tpu npenbsiBiIeHnu noTpeduTeaeM TpeOOBaHUS O IPEAOCTABICHIH HH()OPMAIHH O KOHKPETHBIX PUYNHAX
U TPaBOBBIX OCHOBAHMSX, OIPEACISIONINX HEBO3MOXKHOCTb 3aKJIFOUEHUS, HCIOJIHEHUS, U3MEHEHUS WIH
pacTopKEeHHUsl JI0TOBOpa 0e3 MpenocTaBICHUs MEePCOHANBHBIX JaHHBIX, B YCTHOH (hopme Takas MHQpOpMaIus
JOJHKHA OBITH MTPEIOCTaBlIeHA HE3aMEATUTENBHO.

CraTtbs 16.1. ®opMBbI M NOPAAOK OIIATHI MPH MPOJAXKE TOBAPOB (BLINMOJHEHHUH PadoT, OKa3aHUHU

ycayr)
(BBenena ®enepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaser (MCMONHUTENb, BIAQJAETEI] arperaTopa B cliyuyae HCIOJIb30BAaHUS B CBOEU AESITENbHOCTH
HaJMYHBIX PACYETOB C OTpeOUTENEM) 00s13aH 00ECIIEYUTh BO3MOKHOCTD OIIATHI TOBAPOB (padoT, YCIyT) MyTeM
WCIONIb30BAaHUsl HAIMOHATBHBIX IUIATE)KHBIX HWHCTPYMEHTOB, a TaK)X€ HAJIMYHBIX pPACYETOB IO BBIOOPY
oTpeduTes.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CTIEUUTh BO3MOXKHOCTH OIUIATBl TOBApOB (paboT, YCIyr) C HCIOJIb30BAaHUEM
HAI[MOHATPHBIX IJIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAIBHONW CHUCTEMBI TUIATEXKHBIX KapT
pacrpocTpaHseTcs Ha MpoAaBna (MCIOTHUTES, BIaelblla arperaropa), y KOTOporo BEIpydYKa OT peasin3aluu
TOBapOB (BBIMOTHEHUS PadOT, OKa3aHUs yCIyT) 3a MPEANIECTBYIONINI KaJeHIapHbIN IO/l MPEBBIIIACT ABA/IATh
MUJUTHOHOB pyOJIei.

(B pen. @enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecTo oratel TOBapoB (paboT, YCIIyT) HAaXOAUTCS B MECTE, T/Ie He MPEIOCTABIISIFOTCS YCIIYTH JOCTYIIa
K TOABMXXHON pamuoreneoHHON CBs3u M (WJIHM) CPEACTBAM KOJIJIEKTUBHOTO JOCTyNa K WH(GOPMAIMOHHO-
TeJIeKOMMYHUKallMOHHOW cetu "VHTepHeT", mpojaBen (MCIOJHUTENb) OCBOOOXKIAETCS OT O0O0SI3aHHOCTU
00ecrednuTh B 3TOM MECTE€ BO3MOXHOCTH OIUIAThI TOBApOB (PaboT, YCIyT) ¢ MCIOJNb30BAHHEM HAIMOHAIBHBIX
TJIATeKHBIX HHCTPYMEHTOB.

[Iponager ocBoOOXk1aeTCst OT 00A3aHHOCTH 00ECIIEYUTh BO3MOKHOCTD OIIAThl TOBAPOB C MCIIOJIb30BaHHEM
HAI[MOHAJLHBIX TIATS)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIPYUYKA OT Peal3alliid TOBAPOB B KOTOPOM
COCTaBJISIET MEHEe ST MIJIJTMOHOB pyOJiel 3a pe/IIeCcTBYIONINI KaleHJapHbII ToI.

(m. 1 B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
2. Omnata ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBUU C YKa3aHUEM
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npoaaBna (MCIOJHUTENS) IIyTeM pacdyeToB Yepe3 CyObEKTOB HAIMOHAJIbHON IUIATEKHOM CHUCTEMBI,
OCYIIECTBISIONINX OKa3aHUeE IIIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOaTeNbCcTBOM Poccuiickoit @eneparmn
O HAI[MOHAIBHOM IJIATEXKHON CHCTEME, €CIM MHOE HE YCTAHOBJICHO (efepalbHbIMU 3aKOHAMU WM WHBIMU
HOpPMaTUBHBIMHU NMPaBOBbIMU akTaMu Poccuiickoit deneparum.

3. Ilpu omnate ToBapoB (paboT, yCIyT) HATUYHBIMU JICHE)KHBIMU CPEACTBAMH 0053aTEIILCTBA MTOTPEOUTES
nepes MpoaaBlIoM (HUCIIOJIHUTENEM) 10 OIjiaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCA UCIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX JIEHEKHBIX CPEACTB MPOJIaBLy (MCIIOIHUTEIO)
00 MIATESKHOMY areHty (Cy0areHTy), OCyIIeCTBISIONIeMY IeATeIbHOCTh M0 IMpueMy Iuiatexeil pusndeckux
T

[Ipu omnate TOBapoB (paboT, ycinyr) myTeM IepeBoja IMPEAOCTaBISIEMbIX MOTpeOUTENeM HAIWYHBIX
JCHEXKHBIX CPEACTB 0€3 OTKPHITHS OaHKOBCKOTO cueTa 00sS3aTeNbCTBA MOTPEOUTENs Mepe] MpPOAaBLIOM
(ucrionHMTENEM) O OIUIaTeé TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEXKHBIX CpPEIACTB C MOMEHTa BHECEHUS TNOTpEeOMTENeM HAJIWYHBIX JCHEKHBIX CPEACTB KPEIUTHOM
opranuzanuu Jm6o OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONUINM JAEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickon denepanuy 0 HaMOHAIBHON IIJIATEKHONW CUCTEME.

[Tpu omare ToBapoB (paboT, yciayr) myTeM MepeBojia ACHEKHBIX CPEICTB B paMKaX MPUMEHSEMBIX (HopM
Oe3HAIMYHBIX PACUETOB 0053aTeNbCTBA MOTPEOUTENS Mepes MPOAaBIOM (MCIOJHUTENEM) IO OIIaTe TOBAapOB
(paboT, ycilyr) CUMTAlOTCS UCIIOJIHEHHBIMM B CyMME, YKa3aHHOH B pPacIOpsSIKEHUH O NEPEBOJE JEHEKHBIX
CpPEeICTB, C MOMEHTa MOATBEPKICHUS €ro HCHOJHEHUS OOCTyKMBAIOIIEH TMOTpeOUTeNss KpeAUuTHOM
OpraHu3aluen.

4. Tlpu ommate ToBapoB (paboT, yciyr) mnponaaBlly (KCIOIHUTENIO) 3allpelleHO YyCTaHaBIUBATh B
OTHOIIIEHUU OJIHOTO BHJA TOBapoB (paboT, yCIyr) pas3iMYHbIC LIEHBI B 3aBUCHUMOCTH OT CIOCOO0A MX OIUIATHI
MOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKaxX MPUMEHSEMBIX (opM O€3HATNYHBIX PACUETOB.

5. IlponaBen (MCIIOJIHUTEND) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIINE Y NMOTPEeOUTENs yOBITKH, BHI3BAHHBIE
HapylleHrueM TpeOoBaHUil MyHKTa | HacTosIIeN CTaThH.

Crartpbs 17. Cyne0Hasi 3a11uTa NpaB noTpeduTese

1. 3amura npaB noTpeduTeNneil OCyIECTBISAETCS CYIOM.

3ammTa mpaB MOTpPeOUTENel yCIIyr, OKa3blBaeMbIX (PMHAHCOBBIMH OpTaHHM3ALUSMH, OPTraHU3YIOUIMMHU
B3aMMO/ICIICTBIE C YIMOJIHOMOYEHHBIM IO IpaBaM MOTpeOuTenel (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
@enepanbHbiM - 3ak0oHOM  "OO  yHOJHOMOYEHHOM IO TpaBaM TNOTpeOHuTenei (UHAHCOBBIX  yciyr",
OCYILIECTBISIETCA ¢ 0OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM PDeiepabHbIM 3aKOHOM.
(ab3ar BBenen denepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npap noTpeduTesiell MOryT ObITh PEABSABICHBI 110 BHIOOPY UCTIIA B CYy/JI IO MECTY:

HAXO0XJIEHUs OpraHu3alliy, a €ClIi OTBETUYUKOM SBIJIIETCS WHIUBUAYAIbHBIA MpEeANpPUHUMATEb, - €0
KHUTEIbCTBA;

YKUTEJIbCTBA WIN MTPEObIBAaHUS HCTLA;

3aKJIFOYEHMS WIIH UCTIOIIHEHUS IOTOBOPA.

Ecnu vck k opraHusanyy BeITEKAeT U3 JESTENIbHOCTH €€ (puiIraia Uil MpeICTaBUTENIbCTBA, OH MOXKET ObITh
IpeIbsIBIIEH B CyJl IO MECTY HaXOX/JIeHHs ee (priinaa Win IpecTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeOuTenu, HHbIE UCTIIBI 110 UCKAM, CBSI3aHHBIM C HapyIIEHUEM IIPaB MOTpeduTenel, 0CBOOOKIAIOTCS
OT yIUIaThl TOCYJAPCTBEHHOW MOIUIMHBI B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoir denepanuu o
Haylorax u coopax.
(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIUTA TIPAB ITIOTPEBUTEJIEN ITPU ITPOJAXKE
TOBAPOB IOTPEBUTEJIAM

Cratsbsa 18. IIpaBa norpeduTessi npu 00HAPYKEHUH B TOBape HEJOCTATKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Ilorpebutens B cirydae 0OHapy>KEHHS B TOBape HEAOCTATKOB, €CJIM OHHU HE OBLIIA OTOBOPEHHI ITPOIABIIOM,
110 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYa);

noTpedoBaTh 3aMEHbl Ha TAaKOW jK€ TOBap APYyro Mapku (MOZIENTH, apTHUKYyJa) C COOTBETCTBYIOIIUM
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[epepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS TOKYTHON IIEHBI;

noTpeboBaTh HE3aMEMIUTEIBHOTO 0€3BO3ME3THOTO yCTPAHEHHS HEIOCTATKOB TOBAapa WIIM BO3MEIICHUS
pPacxo/10B Ha X UCIPABIIEHUE MOTPEOUTEIEM HUIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIIOJHEHUS JO0TOBOpa KYIUIH-TIPOJAXXH W MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp
cymmMmel. [To TpeGoBaHMIO MPO/IAaBIIA U 32 €r0 CUeT NOTPEOUTENh T0JKEH BO3BPATUTH TOBAP C HEIOCTATKAMH.

[Tpu >TOM mOTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, TPHYNHEHHBIX eMY
BCJIE/ICTBHE TMPOJAXU TOBapa HEHAJICKAIIero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHbBIE
HACTOSIIUM 3aKOHOM JIJISl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHUN MOTPEOUTETIS.

B oTHOLIEHNM TEXHUYECKH CIIOKHOTO TOBapa MOTPEeOUTENb B ciiydyae OOHApyKEeHHs] B HEM HEJOCTAaTKOB
BIIPaBE OTKA3aThCs OT MCIOTHEHHS JOTOBOPA KYIUIH-TIPOJAXKH U MOTPeOOBaTh BO3BpaTa yINIAYCHHOHN 3a TaKOH
TOBap CyMMBI JINOO MPeIbABUTH TPeOOBAHKE O €r0 3aMEHE Ha TOBAp ATOH ke MapKu (MOJIeNH, apTUKYJa) WK Ha
TaKoM ke TOoBap JApyroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM MEPEPACUE€TOM IMOKYIHOW IICHBI B
TEYeHHE ISATHAAUATH JHEW co JHS MHepenadyu MoTpeOuTento Takoro ToBapa. [lo mcTedeHuu 3TOro cpoka
yKa3aHHbIE TPeOOBaHUS MOJICKAT YIOBIECTBOPEHHUIO B OJHOM U3 CJIEIYIOUIUX CIy4aeB:

oOHapy»XeHHe CYIIeCTBEHHOTO HeJI0CTaTKa TOBapa;

HapyLICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApPA;

HEBO3MO>KHOCThH MCIOJIb30BaHUSI TOBapa B TEUEHUE KAXKJOTO Iojla TapaHTUHHOTO CPOKa B COBOKYITHOCTH
0osee yeM TPUALATh JHEH BCIEACTBHE HEOAHOKPATHOTO YCTPAHEHUS €r0 pa3InYHbIX HEJOCTATKOB.

[IepeyeHp TEXHMYECKU CIIOKHBIX TOBApOB yTBepkaaercs [IpaBurensctBoM Pocculickon denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus1, yka3aHHBIC B ITYHKTE | HACTOSIIIEH CTAThH, TPEABSABISIOTCS MOTPEOUTEIIEM ITPOJIABITY KOO0
YIOJHOMOYEHHOM OpraHu3alyy Wik yIIOTHOMOYEHHOMY WHANBUAYAIBHOMY MIPEANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TloTpeOuteny BmpaBe NPeabsSBUTH TPeOOBaHUS, yKa3aHHbIE B ab3aliax BTOPOM M MATOM MyHKTa |
HACTOSIICH CTaThU, U3TOTOBUTEIO, YIIOJTHOMOYSHHOM OpraHU3alMK WIH YTIOJTHOMOYEHHOMY UHIUBUY AIBHOMY
MpeINPUHUMATENIO, HMIIOPTEPY.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBneHus 3Tux TpeboBaHMii MOTPEOUTENb BIIPaBe BO3BPATUTh U3TOTOBUTEINIO WIH UMIIOPTEPY
TOBap HEHAJICKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpaTa YIIAYEHHOM 32 HETO CYyMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OTcyTcTBUE Y TOTpeOUTENS KACCOBOTO MIIM TOBAPHOTO YeKa JTM00 MHOTO TOKYMEHTA, yI0CTOBEPSIOLIUX
(baKT 1 yCJI0BUS TOKYIIKU TOBapa, HE SABJISIETCSI OCHOBAHUEM JIJIsI OTKa3a B YJIOBJICTBOPEHUH €T0 TPeOOBaHUH.

[Tponasern (M3rOoTOBHUTENH), YIOJIHOMOYEHHAs OpPTraHU3AIMs WM YIOJTHOMOYEHHBIM WHAWBHIYabHBIN
MpeANpPUHUMATENb, UMIIOPTEP 00s13aHBI MPUHATH TOBAp HEHAJJIE)KAIIETO KayecTBa y MOTPEOUTENs U B Cydae
He00X0IMMOCTH TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BIpaBe yuacTBOBATh B IPOBEPKE KayecTBa
TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cimywae cnopa o mpuuMHAX BO3HHUKHOBEHHUS HEIOCTAaTKOB TOBapa IMpojiaBel] (M3TrOTOBUTEID),
YIOJTHOMOYEHHAs OpraHW3alus WIH YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeINpUHUMATENb, HUMIIOPTEP
00s13aHbI MPOBECTH HKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTH3a ToBapa MPOBOJAUTCS B CPOKHU, YCTAHOBIICHHBIE
ctatbsimu 20, 21 u 22 nacTosmero 3akoHa Jijisi yJIOBJIETBOPEHUS COOTBETCTBYIOUINX TpeOOBaHUI OTpeOUTES.
[ToTpeOutens BmpaBe MPUCYTCTBOBATH IPH IMPOBEACHUH SKCIEPTHU3BI TOBapa M B ClIydae HECOTJacusi C ee
pe3yJbTaTaMu OCIIOPUTH 3aKIIFOUEHUE TAKOW HKCIIEPTU3HI B CyI€OHOM MOPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare SKCIepTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEAOCTAaTKH BO3HUKIM BCIIEJICTBHE
00CTOSTEILCTB, 32 KOTOPBIE HE OTBEUAET MPOIaBell (I3rOTOBUTENB ), TOTPEOUTENH 00s13aH BO3MECTUTD TTPOJIABITY
(M3rOTOBUTENIO),  YINOJTHOMOYEHHON  OpraHu3alid WO  YIOJHOMOYEHHOMY  HWHIMBHIYyalbHOMY
MPEANPUHIMATEIIO0, UMIIOPTEPY PaCX0JIbl Ha TTPOBEICHHE IKCIIEPTU3HI, @ TAKIKE CBSI3aHHBIE C €€ MPOBEIACHUEM
pacxo/bl Ha XpaHEeHUE U TPAHCTIOPTHUPOBKY TOBApa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IIpoxaser; (M3rOTOBUTEIND), YIIOJITHOMOYCHHAS! OpTaHU3AIMs WIH YIIOJTHOMOYCHHBI WHIUBUIYaTbHBIN
MpeNpUHIMATEh, UMIIOPTEP OTBEUAET 32 HEJJOCTATKH TOBAapa, Ha KOTOPBIH HE YCTAHOBJICH FrapaHTHITHBIN CPOK,
€CIM TOTPeOUTENh JOKAXKET, YTO OHU BO3HHUKIM 10 TEpeladd ToBapa MOTPEOUTETI0 WX IO MPUIUHAM,
BO3HUKIIUM JI0 3TOI'O0 MOMEHTA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToOBapa, Ha KOTOPHIA YCTAaHOBJICH TapaHTUWHBIA CpOK, MpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsi OpraHu3alisi Wi YIOJHOMOYEHHBIM WHJWBHUAYaJIbHBIM MpEeNNpUHUMATENb, HUMIIOPTEP
OTBEYAET 3a HEJOCTAaTKU TOBapa, €CIIM He JIOKAXKET, YTO OHU BO3HHUKIIM IOCIE Mepeaadu ToBapa MOTpeOUTeN o
BCJICJICTBUME HAPYIIEHHUS IMOTpPeOUTENIeM MpaBWJl HMCIOJb30BaHUS, XPAHEHUS WM TPAHCIOPTUPOBKU TOBApa,
JNEUCTBUN TPETHUX JIMIl UJIA HEMPEOI0TUMOMN CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpymHOTradapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPaMMOB ISl PEMOHTA, YIICHKH,
3aMeHbl U (WJIM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CYET MpojaBla (M3TOTOBUTEIS,
YIIOJIHOMOYEHHOM OpraHU3alliy WIK YIIOJTHOMOYEHHOTO UHAUBUAYAJIBLHOTO MpepuHUMAaTENs, uMioprepa). B
cllydae HEUCIIOJHEHUS JaHHOM OO0S3aHHOCTH, a TaKXe TIMpU OTCYTCTBHM MpojAaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOM OpTraHM3alliy WU YIOJHOMOUYEHHOI'O WHJIMBHUAYaJIbHOTO MpPEANPUHUMATENSA, UMIIOPTEpPa) B
MECTEe HaXOXKICHHUS MOTpeOuTeNss JocTaBka M (MJIM) BO3BpAT YKa3aHHBIX TOBAapPOB MOTYT OCYIIECTBIISITHCS
norpedurenem. [Ipu 3ToM mponasenr (M3rOTOBUTENH, YIIOJIHOMOYCHHAS] OpPraHU3allvs WIH YIOJTHOMOYCHHBIH
WMHIUBUAYAIbHBIN TpeIIpUHUMATEb, UMIIOPTEP) 00s13aH BO3MECTUTh MOTPEOUTENIO PACXOAbl, CBS3aHHBIE C
JOCTaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxku npeabsiBieHus1 NoTpeduTe/ieM TpeOOBAHMI B OTHOLLIEHUH HEJOCTATKOB TOBapa

1. [ToTpebuTens BrpaBe MPEeIbIBUTH MPEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akona TpeboOBaHUS K
npojaBly (M3rOTOBUTENIO, YIOJTHOMOUYEHHOW OpraHu3alMyd WM YHOJHOMOYEHHOMY HWHIMBUAYATbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) B OTHOILEHUM HEJOCTATKOB TOBapa, €CIM OHU OOHApY>KEHbl B TEUECHHE
rapaHTUIHOTO CPOKa UM CPOKA TOJAHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHNH TOBapoB, Ha KOTOpbIE TapaHTUWHBIE CPOKU WIU CPOKU TOJHOCTH HE YCTaHOBIIEHBI,
noTpeOUTENh BIIPaBe MPEIbSIBUTH YKa3aHHBIE TPEOOBAHMSI, €CIIM HEJOCTATKA TOBAPOB OOHAPYKEHBI B pa3yMHBIH
CpPOK, HO B Mpefenax IBYX JIET CO JAHs Mepelayd MX MOTPeOUTeNto, eclii Oojee IIUTENbHBIE CPOKH HE
YCTaHOBJIEHBI 3aKOHOM WJIU JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. TlapanTuUiiHBIA CPOK TOBapa, a TaKXe CPOK €ro CIy>KObI MCUUCISETCS CO IHs Tepeladyd ToBapa
NOTpeOUTENIO0, €CJIM UHOE HE MPelyCMOTPEHO JoroBopoM. EciM feHb nepesaun yCTaHOBUTh HEBO3MOXKHO, ITH
CPOKHU UCUMCIISIOTCS CO JTHS M3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jl1s ce30HHBIX TOBapoB (00YBHU, OJIEXKABI U MPOYUX) ITH CPOKU UCUUCIIAIOTCS C MOMEHTA HACTYIJICHHS
COOTBETCTBYIOLIIETO C€30HA, CPOK HACTYIUIEHUS KOTOPOTO OINpPENEsieTcss COOTBETCTBEHHO CyOBEKTaMu
Poccuiickoit @eaepanuu UCXo1s U3 KIMMAaTHYECKUX YCIOBUI MecTa HaX0XKJIeHUsI IOTpeOUTeei.

[Tpu mpoxake ToBapoB 1o obpasiam, 1Mo noyTe, a TakXkKe B CIydyasiX, €CId MOMEHT 3aKJII0UYEHHUs J0roBopa
KYIUIM-TIPOJAQXH M MOMEHT IepeJjaud ToBapa NMOTPEOUTENI0 HE COBMAJAIOT, ITH CPOKU HCUUCISIFOTCS CO JHS
JOCTaBKU ToBapa mnotpedbureno. Ecnu moTpedburens JMIIeH BO3MOXKHOCTH HCHOJIb30BATh TOBAp BCIEICTBHE
OOCTOSITENILCTB, 3aBHUCSIIMX OT MpOJAaBla (B YAaCTHOCTH, TOBAap HYKIAeTcs B CIELUUAIbHONW YCTaHOBKE,
MOJKIIOYEHUN WU cOOpKe, B HEM MMEIOTCS HEIOCTaTKH), FapaHTUHWHBIA CPOK HE TEYeT A0 YCTPaHEHUs
MIPOJABLOM TaKUX OOCTOATENLCTB. ECiu IeHb JOCTaBKU, YCTAaHOBKH, IOJKIIIOYEHMsI, COOpPKH TOBapa, yCTpaHEHHs
3aBUCAIIMX OT MPOJaBlia 00CTOATENbCTB, BCIEACTBUE KOTOPHIX NOTPEOUTENb HE MOXKET UCIOIb30BATh TOBAP IO
HA3HAYEHUIO, ONPEAETUTh HEBO3MOXKHO, 3TH CPOKHM HMCUUCISIIOTCS CO JHS 3aKJIIOYeHHs JO0roBopa KyIUIH-
MIPOJAXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

Cpok TogHOCTH TOBapa OINpeAeseTcs IEPUO0IOM, HCUUCIISIEMBIM CO JTHSI U3TOTOBJICHUS TOBApa, B TEUCHHE
KOTOpOTO OH IPUIOJEH K HCIIONb30BaHMIO, WJIH JaTOW, 10 HACTYIUIEHMs KOTOPOW TOBap IPUIOJEH K
HCIOJIb30BAHUIO.

[IpoaomKUTENbHOCTh CpOKa TOJTHOCTH TOBapa JOKHA COOTBETCTBOBATH 00s3aTENbHBIM TPeOOBAHUSAM K
0€30macHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHple CPOKM MOTYT YCTaHABIMBAThCS HAa KOMIUIEKTYIOIME HW3/EIUs U COCTAaBHBIE YacTU

OCHOBHOT0 ToBapa. ['apaHTuiiHbIE CPOKHM HAa KOMIUIEKTYIOINE U3/IEINS U COCTABHBIE YaCTU UCUUCIISIOTCS B TOM
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e TOpAJIKE, YTO U FapaHTUMHBIM CPOK Ha OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME M3ACIUS U COCTaBHBIC YAaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUIHOMY CpPOKY Ha OCHOBHOE€ M3JENINE, €CIM MHOE HE YCTAHOBJIEHO JOroBOopoM. B ciyuwae, eciu Ha
KOMIUIEKTYIOIEE M3/IEIHe U COCTABHYIO 4acThb TOBApa B JIOTOBOPE YCTAHOBJICH TapAHTHHUHBIN CPOK MEHBIIEH
MPOJOIDKUTEILHOCTH, Ye€M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNue, MOTPeOMTENh BIpaBE IPEIbSIBUTH
TpeOOBaHUs, CBA3aHHBIE C HEIOCTATKAaMH KOMIUICKTYIOLIEr0 M3JeIusi U COCTaBHOM 4acTH ToBapa, HpU HX
oOHapy>KEeHHH B TeUECHHE TapaHTUITHOTO CPOKA Ha OCHOBHOE U3JIENINE, €CIIM MHOE HE MPETYCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciin Ha KOMILIEKTYIOIIEE U3/E/INE YCTAaHOBJIEH FapaHTUNHBIM CPOK OOJbIIEH MPOJOIKUTENBHOCTH, YEM
rapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, NOTPEOMTENb BIIPABE IPEIbSIBUTh TPEeOOBAaHUS B OTHOILECHUU
HE/IOCTaTKOB TOBapa IpH YCIOBHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO HW3eNusi OOHAapy>KEeHbl B TEUECHHUE
rapaHTUHHOTO CPOKa Ha 3TO U3JENINE, HE3aBUCUMO OT HCTEYECHMsI TaPAHTUHHOIO CPOKA HA OCHOBHOM TOBap.

4. Cpoxku, yKa3zaHHbIE B HACTOSIIEH CTaThe, JOBOAATCS IO CBEACHHS OTpeOHUTENsI B UH(POPMAIIMU O TOBApE,
MIPEIOCTABIIAEMOI MOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosero 3akoHa.

5. B ciy4asx, xorga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CPOK COCTaBJIIET MEHEE NBYX JIET U
HE/I0CTAaTKU TOBapa OOHAPYKEHbI IOTPEOUTENIEM IO UCTEUEHUH FapaHTUHHOTO CPOKa, HO B IIpeaeliax ABYX JIET,
noTpeOuTeNs BIpPaBE NPEIbSIBUTH MPOAABLY (M3TOTOBUTENIO) TpeOOBAaHUS, NMPEAYCMOTpEHHbIE cTarbel 18
HACTOALLIETr0 3aKOHA, €CIU JOKAXKET, YTO HEJAOCTATKU TOBapa BO3ZHUKIIM JI0 €r0 Iepeadyn MOTPeOUTEIN0 WU I10
IIPUYMHAM, BO3HUKIIMM JJO 3TOTO MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISIBIIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IMOTPEOHMTENb BIpaBe NPEABIBUTH
U3rOTOBUTENIO (YnosIHOMO4YEeHHOM OpraHu3aluu WIA  yHOJHOMOYEHHOMY  HHIUBUAYAJIbHOMY
IpeIIpUHUMATEINI0, UMIOPTEPY) TpeOOBaHUE O O€3BO3ME3AHOM YCTPaHEHUH TAKUX HETOCTATKOB, €CIIH JIOKaXKeT,
YTO OHM BO3HUKIIM JI0 MEpEeAayu ToBapa MOTPEOUTENI0 WM MO INPUYMHAM, BO3HUKILKUM J0 3TOIO0 MOMEHTA.
VYkazaHHoe TpeOOBaHNE MOXKET ObITh IPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHApY>KEHbI 10 UCTEYEHUHU JABYX
JIET CO JIHS Iepejaur ToBapa MoTpeOUTENt0, B TEUEHNE YCTAHOBJIEHHOTO Ha TOBAP CPOKA CITY>KObI MJIM B TEUEHUE
JIECATH JIET CO JHs Mepe/laul ToBapa MOTpeOUTENIo B cllyyae HEyCTaHOBICHUSI CcpoKa ciykObl. Eciiu yka3anHoe
TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHHE NBAJIATH THEH CO THS €ro MPeIbsBICHHS MOTPEOUTEIeM WU
OoOHapy>KEeHHbIII UM HEJOCTAaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM, MOTPEOHUTENb MO CBOEMY BBIOOPY BIpaBe
IPEIbBUTh HM3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3alliyd WU YIOJHOMOYEHHOMY HWHAMBHYyaJIbHOMY
IPEINpPUHUMATENI0, UMIIOPTEPY) HHBbIE NPEAyCMOTpEHHbIe MyHKTOM 3 cTarbu 18 HacTtosmiero 3akoHa
TpeOOBaHUS MM BO3BPATUTH TOBAP M3TOTOBHUTENIO (YHOTHOMOYCHHOW OPraHU3aIMH U YIIOJHOMOYEHHOMY
VH/MBUyalbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) U MOTpeOOBaTh BO3BpaTa yIjIaueHHON 1€HEXHOW CyMMBI.
(. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa HM3roToBHTe]eM (MPOAABLOM, YNOJHOMOYEHHOI
opraHu3anMeil HJM yIOJHOMOYEHHBIM HHIAMBHAYAJbHBIM NPeANPUHAMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniit cpok ycTpaHeHHsI HEZIOCTaTKOB TOBapa He OIpe/iesieH B MICbMEHHOM (popMe CorfameHneM CTOpoH,
3TH HEJJOCTATKH JOJKHBI OBITh YCTpaHEHBl M3TOTOBUTENEM (IIPO/IABLIOM, YIOJIHOMOYEHHOM OpraHu3anuen nin
YOOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM NPCANPUHHUMATCIICM, HMHOpTGpOM) HE3aMCJIUTCIBHO, TO €CTh B
MUHHUMAaJIbHBIN CPOK, 00BEKTUBHO HEOOXOMMBIH /17151 UX YyCTPAHEHUS C y4ETOM OOBIYHO IPUMEHSIEMOTr0 crioco0a.
Cpox ycTpaHeHHs HEIOCTaTKOB TOBapa, ONpeiessieMblii B TUCEMEHHON (hOpMe COTJIallIEeHHEM CTOPOH, HE MOXKET
MIPEBBIIATH COPOK MATh JHEH.

B cnydae, eciim Bo Bpemsi ycTpaHEHHs HEIOCTAaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OYyIyT
YCTpaHEHBI B OIpPEJIEIEHHBI COTIAllIEeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIALIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HeIOCTATKOB, ToBapa. [Ipn 3TOM OTCyTCTBHE HEOOXOIUMBIX UIS YCTPAHEHUs] HEOCTATKOB
TOBapa 3alacHbIX 4YacTeil (deraneld, marepuaioB), 0OOPYAOBaHHS WM MOAOOHbIE NMPUYUHBI HE SBISIOTCS
OCHOBAHMEM JUJISl 3aKJIFOYEHHSI COTTIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXAIOT OT OTBETCTBEHHOCTH 3a
HapyIIeHHe CPOKa, ONPEACICHHOTO COTIallIeHUeM CTOPOH MEePBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOLIEHUH TOBApOB JJIUTEIHHOTO MOJB30BaHUSA M3TOTOBUTENb, MPOJABEI JIMOO YIOIHOMOYEHHAS
opraHuzanuvsa HIN ynOHHOMO‘IeHHBII\/II PIH}IPIBI/I}IyaHLHLIﬁ MpECANIPUHUMATCIIb 00s13aHbI npu MpEABABICHUN
noTpeOuTeNneM yKa3aHHOrOo TpeOOBaHMS B TPEXTHEBHBIN CPOK OE€3BO3ME3HO MPENIOCTaBUTh MOTPEOUTENIO Ha
MEPUOJT PEMOHTA TOBApP JUIUTEILHOTO TMOJIb30BAHMS, 00JIAJAFOIINN 3TUMH K€ OCHOBHBIMU TOTPEOUTEITHCKUMH
CBOWCTBaMHM, 0OECIIEYMB JIOCTaBKY 3a CBOU cueT. lepeueHb TOBapOB JJIUTEIHHOTO MOJIb30BAHUS, HA KOTOPbIE
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yKa3zaHHOe TpeboBaHHE He pacrpocTpaHseTcs, ycraHapnuaercs [IpaButensctBoM Poccuiickoii @eneparui.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHsl HEAOCTAaTKOB TOBAapa IapaHTHIHBIA CPOK HA HETO MPOJAJIEBAETCS Ha IEPUOJ, B
TE4YEHUE KOTOPOIro TOBAp HE UCIONIb30BaICA. Y Ka3aHHbIM PO UCUUCIISIETCS CO THS 0OpallieHus TOTpeOuTes
¢ TpeboBaHreM 00 yCTpaHEHWH HEOCTATKOB TOBapa JI0 JHS BBIJAUU €ro M0 OKOHYaHWU peMoHTa. Ilpu Beinaue
TOBapa M3rOTOBUTENb (IPOJABEL], YIOJHOMOUYEHHAs OpraHu3alys WM YHOJHOMOYEHHBINM MHIUBHYaJbHBIN
IpeanpUHIMATENb, UMIIOPTEP) 00513aH MPEIOCTaBUTh B TUCHbMEHHOM (popMe OTPeOUTENI0 HH(OPMAIIHIO O 1aTe
oOparnieHuss norpedurens ¢ TpeOoBaHHEM 00 YCTpaHEHHMM OOHapy)KEHHBIX MM HEJOCTaTKOB TOBapa, O Jare
nepeaayy Topapa nmoTpeduTeseM Ui yCTpaHeHHs HEIOCTaTKOB TOBapa, O AaTe YCTPaHeHUs HeIOCTaTKOB TOBapa
C MX OIMCaHMEM, 00 MCIIOJIb30BAaHHBIX 3allacHBIX YacTAX (JeTalsdX, Marepuajax) U O JaTe BbIAAYd TOBapa
NOTPEOUTEIIO IO OKOHYaHUH YCTPAHEHHUSI HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHNH HEJOCTATKOB TOBApa MOCPEICTBOM 3aMEHbBI KOMIUIEKTYIOILEr0 U3/EIUs NI COCTaBHOMN
4aCTH OCHOBHOTO U3JIE/IHs, HA KOTOPBIE YCTaHOBJICHBI FApAaHTUIHBIE CPOKH, Ha HOBBIE KOMIUICKTYIOIIEE H3EIINe
WJIM COCTaBHYIO YaCTb OCHOBHOI'O M3JECIIHsl YCTAHABIMBACTCS FApAHTUMHBIA CPOK TOM K€ MPOJOKUTEIBHOCTH,
YTO U Ha 3aMCHEHHBIC KOMIUIEKTYIOIIEE M3ZCIINE WU COCTABHYIO 4aCThb OCHOBHOI'O H3JEJMS, €CJIH MHOE HE
IPESYCMOTPEHO JI0TOBOPOM, U FAPAaHTUHHBIA CPOK UCUUCIIACTCS CO THS BBIJAUU MOTPEOUTENIO 3TOrO TOBApa 1o
OKOHYAHUM PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarb4 21. 3aMeHa ToBapa HeHa/lJIesKallero KayecTBa

1. B ciaydae o6HapyskeHHst HOTpeOUTENeM HEI0CTaTKOB TOBapa U MpeAbsBICHUs TPEOOBAHMS O €ro 3aMeHe
npojaBel] (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIM WHIAMBUAYAIbHBIN
peanpuHUMaTeNlb, UMIIOPTEp) 00s3aH 3aMEHUTh TAKOH TOBAap B TEUEHHE CEMU JHEH CO JHS NPEebsBICHUS
YKa3aHHOTO TpeOOBaHUs MOTpeOuTENeM, a P HEOOXOJUMOCTH JIOMTOJHUTEIHHON MMPOBEPKH KAauecTBa TaKOTO
TOBapa  IpPOAABLOM  (M3rOTOBUTENIEM,  YIOJHOMOYEHHOW  OpraHu3anuMedl WM  YIOJHOMOYEHHBIM
UHIUBUAYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHHUE JBaJAUaTH JHEH CO JHSA HPEIbsBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

Ecin y nmpojmaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHM3alMd WM YIIOJHOMOYEHHOTO
UH/MBUYaIbHOTO NpEANpPUHUMATENs, HMIOpTepa) B MOMEHT NpPEAbABICHHUS TpeOOBaHHUS OTCYTCTBYET
HEOOXOJMMBIN JIJIsl 3aMEHBI TOBap, 3aMEHA JIOJKHA OBITH MPOBE/IeHa B TEUYCHHUE MECAIA CO THS MPEAbIBICHUS
TaKoro TpeOOBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTENS O 3aMEHE
TOBapa IMOJJIECKUT YIOBIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIM Ui O4YeperHOM JOCTaBKU
COOTBETCTBYIOILIETO TOBapa B 3TU pailOHBbI, B CIIyyae OTCYTCTBHS Y MpoJaBLa (M3rOTOBUTENS, YIIOTHOMOUYEHHOM
OpraHU3alK UM YIIOJHOMOUYEHHOTO MHAMBUIYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEpa) HEOOXOAUMOTrO /s
3aMEHbI TOBapa Ha JCHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecmun st 3amensl ToBapa TpeOyercsi Ooyiee ceMu JAHEH, 1Mo TpeOOBaHMIO MOTPeOUTENs MpOoJaBer]
(u3roroBuTeNs,  JAMOO  YNOJHOMOYEHHAs  OpraHu3alus WM YINOJHOMOYEHHBIM  MHAMBUIYalbHbBIN
NpeanpuHUMaTeNlb) B TEUCHHE TpeX JHEeH co JHA NpeabsBiIeHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3B03ME3/THO MPEIOCTABUTH OTPEOUTENIO BO BpEMEHHOE M0JIb30BaHUE HA IIEPUO/]T 3aMEHBI TOBAP JUTUTEIBLHOTO
M0JIb30BaHUs, 00Ja1al0MIUN STUMHU K€ OCHOBHBIMHU HOTPEOUTEIHCKMMH CBOMCTBAMH, 0OECIIEUUB €r0 JOCTaBKY
3a CBOM c4eT. DTO MPaBUIIO HE PACIPOCTPAHSAETCS Ha TOBAPHI, IEPEUEHb KOTOPHIX ONPEAEIAETCS B COOTBETCTBUU
¢ MyHKTOM 2 ctatbu 20 HacTosAUEero 3aKoHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/AIEKAIIETO KaueCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp, HE OBIBIINI
B yNOTpeOICHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBIN CPOK UCUUCIISAETCS 3aHOBO CO JHS Mepeaun TOBapa NOTPEOUTEITIO.

Cratbs 22. CpoKH y10BJIEeTBOPECHHS OTACJBHBIX TPeOOBAHNI MOTPeOHUTEIsI
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanust moTpeOUTENSE O COpa3MEPHOM YMEHBIIEHUU MTOKYTHON LIEHBI TOBApa, BOZMEIEHIUH PacX0/10B
Ha MCIPaBJICHHE HEIOCTATKOB TOBapa MOTpeOUTENEeM MM TPETbUM JIMILIOM, BO3BpaTe YIUIAUEHHOW 3a TOBap
JICHE)KHOM CyMMBI, a Takke TpeOoBaHHE O BO3MEILEHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTETIO BCIEACTBHE
NPOJaXH TOBapa HEHAJIXKAIIEro KayecTBa JMOO NMperoCTaBlICHUs HEHayIexale nHpopmaluu o ToBape,
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MOJJIe)KAaT  YJOBJIETBOPEHUIO  MPOAABIOM  (M3rOTOBHUTENIEM, YIOJIHOMOYEHHON  OpraHu3zanued  Wuiu
YIOJTHOMOYEHHBIM WHAMBHIYaJIbHBIM TpPEANPHHAMATENIEM, UMIOPTEPOM) B TCUCHHE NECATH ITHEW CO JTHS
IPEIbSIBICHIS] COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbsi 23. OTBeTCTBEHHOCTHh NPOAABHA (M3rOTOBHMTENsl, YIOJHOMOYEHHOWH OpPraHM3aluu WJIH
YIOJHOMOYEHHOT0 HMHAUBUAYAJIbHOI0 MpeINpUHUMATENsl, UMIOPTepPa) 3a NPOCPOYKY BbINOJHEHHUS
TpeOOBaHMH NMOTPeOUTEIS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue nmpeaycMOTpeHHBIX craThsiMu 20, 21 u 22 Hacrosimiero 3akoHa CPOKOB, a TaKkKe 3a
HEBBITIOJIHEHHE (33EPKKY BBIITOJHEHUS ) TpeOOBAaHMS OTPEOUTENS O IPEAOCTABICHIH €My Ha IIEPUO]] PEMOHTA
(3aMeHBI) AHAJOTUYHOTO TOBapa MpojaaBell (M3TOTOBUTENb, YIOJHOMOUYEHHAs OpraHM3alus WU
YIIOJIHOMOYECHHBI WHIUBUIYaTbHBI MPEANPUHUMATENb, WMIIOPTEp), NOMYCTHBIIMHA TaKue HapyIICHHs,
YIUTAYMBAET MOTPEOUTEIIO 3a KaXK/IbIH JIEHb TPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJIHOTO MPOLEHTA IICHbI
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa omnpenensercs, UCX0As U3 €ro IeHbl, CyIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHUE
NOTPEOUTENsT JODKHO OBUIO  OBITH  YIOBJICTBOPEHO IPOJABLIOM (M3TOTOBHTENEM, YIIOJHOMOYEHHON
OpraHu3aliell WM YIOJHOMOYEHHBIM WHAMBHIYAJIbHBIM NpPEANPUHUMATEIIEM, HMIIOPTEPOM), B JCHb
T0OpPOBOJIBHOTO YIOBIETBOPEHHS TAKOrO TPeOOBaHMS WM B JICHb BBIHECEHHS CYACOHOTO PELICHUS, €CIU
TpeGoBaHuE T0OPOBOJILHO yIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HEBBIOTHEHHS TPeOOBaHMI MOTPEOUTENSI B CPOKH, MPEAYCMOTpPEHHbIE cTathsimu 20 - 22
HacTosIero 3akoHa, IOTpeOUTeNb BIIpaBe 0 CBOEMY BBIOOPY MPEIbSIBUTh UHbIE TPEOOBAHNUS, YCTAHOBICHHBIE
cTarbeil 18 HacTosIero 3akoHa.

Cratbs 23.1. [locaeacTBusi HApyLIeHUs NPOAABIOM CPOKA NMepeaavyu NpeIBAPUTETbHO OIIAY€HHOT 0
TOBapa NOTPeOUTETI0
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. loroBop KyIiM-npoJaxxu, peaycMaTprUBaOIINi 00s13aHHOCTh TOTPEOUTENS ITPEIBAPUTENBHO OIIATUTh
TOBap, TOJDKEH COZEPKaTh YCIOBUE O CPOKE Mepejauu TOBapa NOTPEOUTEITIO.

2. B ciyuae, eciu mpoJaBel], MOJy4YHBIINN CyMMY IIPEIBAPUTEIbHOM OMIaThl B OIIPEIEIEHHOM JOTOBOPOM
KYTUTH-TIPOJIAXKH pa3Mepe, He UCIOIHWI 00S3aHHOCTh IO Tepefaue ToBapa MOTPEOUTEN0 B YCTAHOBIICHHBIH
TaKMM JJOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBHIOOPY BIIpaBe MOTPEOOBATH:

nepe1avr OIUIAY€HHOI0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIIaThl TOBAPA, HE EPEJAHHOTO MTPOJABIIOM.

[Tpu »TOM mOTpeOuTENb BIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUUNHEHHBIX eMY
BCJIE/ICTBUE HApYLIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOAAKM CpOKa MepeAadd IpeBapUTEIbHO
OIJIAYEHHOT'O TOBapa.

3. B ciyuae HapylIeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAKU CPOKa Mepeiadu MpeIBapUTelbHO
OTLJIAYEHHOTO TOBapa MOTPEOUTENIO MPOIaBel] YINIAYMBAET MY 33 KaXK/IbIi IeHb MPOCPOYKH HEYCTOUKY (TIEHH)
B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI NIPEABapUTEIbHON OIJIaThl TOBApa.

Heycroiika (meHu) B3bICKMBaeTCs cO JHS, KOTJa MO JOTOBOPY KYIIM-TPOAAXKH IMepenada ToBapa
nmoTpeduTento J0KHA Oblla OBITH OCYIIECTBICHA, 1O JHS Tepeaadydl ToBapa IMOTPEOUTENt0 WX 0 JHA
yIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CyMmMa B3bICKaHHOM MOTpeOuTeNeM HEYyCTONMKU (IIEHM) HE MOXKET MPEBBIIATh CYMMY IpPeIBapUTEIbHOM
OILIaThI TOBApa.

4. TpeboBanus MOTpeOUTENS O BO3BpATE YIUIAYEHHOM 3a TOBAp CyMMBI M O TIOJTHOM BO3MEIIICHHH YOBITKOB
MOJJIEXKAT YJOBJIETBOPEHUIO MPOJABLOM B TEUYEHUE JIECATU JHEU CO JHA NPEIbSBICHHUS COOTBETCTBYIOIIETO
TpeOoBaHUsI.

5. TpeOoBanusi mOTpeOUTENs,, YCTAHOBIEHHBIE IYHKTOM 2 HACTOSIIEW CTaThbH, HE TMOJUIekKAT
YAOBJIETBOPEHUIO, €CIIH MPOIABEL] IOKAXKET, YTO HAPYIIEHUE CPOKOB IMepeiayll NOTPEOUTENIO MPeIBAPUTEIILHO
OIJIAYEHHOT'0 TOBapa MPOU30LLIO BCIEICTBHE HEMPEOJOIUMOM CUIIBI MU 110 BUHE OTPEOUTEIIS.

Cratbs 24. PacueTsl ¢ noTpeduTesieM B cirydyae NpUOOpeTeHHs UM TOBAPA HEHA/JIe/KAIero Ka4ecTsa
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1. ITpu 3ameHe ToBapa HEHAIJIEKAIIETO KauecTBa Ha TOBAp ATOW K€ MapKd (3THX K€ MOJIETU W (WIH)
apTUKYyJa) epepacyeT IeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHA UIEKAIET0 KaueCcTBa Ha TaKOM )K€ ToBap APyrol Mapku (MOJAEIH, apTUKYJIa) B
cllydae, iy LieHa TOBapa, MOJUIeKAIIero 3aMeHe, HUXKE LIEHbI TOBapa, MPeI0CTaBIEHHOT0 B3aMeH, TOTPeOUTeb
JIOJDKEH JIOTUIATUTh Pa3HUILY B IIEHAX; B CIydae, €ClIU IIeHa TOBapa, MOJJIekKAIEero 3aMeHe, BhIIIe IIEHbI TOBapa,
MIPEIOCTaBIIEHHOTO B3aMEH, pa3HUIla B LIEHAX BbIIUIaYMBaeTcs noTpebutento. Llena ToBapa, mojieskaiiero
3aMeHe, ONpeeNnsieTcss HAa MOMEHT ero 3aMEHBI, a €CJIM TpeOoBaHue MOTPEOUTENS HE yIOBIETBOPEHO MTPOAABIIOM,
[[eHa 3aMEHSAEMOr0 TOBapa U IeHa Mepe1aBaeMOro B3aMeH TOBapa ONpPeAesOTCS HAa MOMEHT BBIHECEHHUS CYJIOM
pelIeHHs 0 3aMEHe TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae mpenpsBieHHs] OTpeOUTENeM TPEOOBAaHHS O COPa3MEPHOM YMEHBIIECHHH TMOKYITHOH I[CHBI
TOBapa B pacyeT MPUHHMMAETCS 1IeHa TOBapa Ha MOMEHT IpPEeIbsIBICHUS MOTpeduTeneM TpeOoBaHus 00 yIEHKe
WIH, €CJIH OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PEIICHHS O COpa3MEepHOM
YMEHBIIEHUN OKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. ITpu Bo3BpaTe TOBapa HEHAICKAIIETO KadecTBa MOTPEOUTEIH BIIpaBe TPEOOBATH BO3MEIIICHHUS Pa3HUIIBI
MEXIy IEHOM TOBapa, YCTAaHOBJIEHHOH JOroBOpOM, M II€HOW COOTBETCTBYIOLIETO TOBapa Ha MOMEHT
TOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS WIIH, €CITU TpeOOBaHNE T0OPOBOJILHO HE yIOBIECTBOPEHO,
HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHHUS.

(. 4 BBenen denepaibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. DenepanbHoro 3akona ot 21.12.2004 N
171-03)

5. B cayuae Bo3Bpara TOBapa HEHAJUIEXKAIETO0 KadecTBa, IPOJAHHOIO B KPEAMUT, MOTPEOUTEINIO
BO3BpAIllaeTCs YIJIaueHHas 3a TOBap JACHEXKHAs CyMMa B pa3Mepe MOraiieHHOro KO THIO BO3Bpara yKa3aHHOTO
TOBapa KpeauTa, a TAaK)Ke BO3MEIIASTCs IUIaTa 3a MPEJ0CTaBICHUE KPEeIuTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cimydae Bo3Bpara TOBapa HEHAIJIEKAIIETO KAadyecTBa, MPUOOPETEHHOTO IMOTPEOUTENIeM 3a CueT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPATUTH IMOTPEOHUTENIO YIJIAUEHHYIO 3a TOBap
JCHEeKHYIO CyMMY, a TAaK)K€ BO3MECTUTh YIIJIAUCHHBIE TIOTPEOUTENIEM MPOLEHTHI M HHBIE TUIATEXKH TI0 JIOTOBOPY
MOTPEOUTENTLCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo noTpeduTe/si Ha 00MeH TOBapa HAJI€KAIIEr0 Ka4ecTBa

1. [ToTpebuTens BipaBe 0OMEHSTH HEMPOI0BOJILCTBEHHBIN TOBAap HA/IJIEKAILEr0 KaueCTBA HAa aHAJIOI MUHBIH
TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObLT MPUOOPETEH, €CIU yKa3aHHBIA TOBap HE MojouIen 1no ¢opme,
rabaputam, (pacoHy, paclBETKE, pa3Mepy WM KOMIUIEKTAIIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens uMeeT npaBo Ha 0OMEH HENPOJOBOJILCTBEHHOI'O TOBAapa HAJUIEKAIIEr0 KaueCcTBa B TEUEHUE
YEeTBIPHAUATH THEH, HE CUUTas JHS €T0 MOKYIIKH.

OOMeH HenmpoJ0BOJILCTBEHHOI'O TOBapa HaJIEKaIlero KauecTBa MPOBOAUTCSA, €CJIM YKa3aHHBIM TOBAp HE
Obul B ynoTpeOJIEHUH, COXPAaHEHbl €ro TOBApHBIM BUJ, NOTPeOUTEIbCKUE CBOMCTBA, MJIOMOBI, (QaOpuyHbIE
SIPTIBIKH, @ TAK)KE UMEETCS] TOBAPHBIN Y€K MJIM KaCCOBBINM YEK JTMOO0 WHOM MOITBEPKAAIONTUHN OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBME Yy NOTpeOMTeNnss TOBAapHOINO 4YeKka MWJIM KacCOBOrO ueka JIMOO HMHOro
MOATBEPKIAIOIIET0 OIIaTy TOBapa JIOKyMEHTa HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATHCA HAa CBHUJETEIbCKUE
MIOKAa3aHusl.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyenp TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHHSM, yKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxaaercs [IpasurensctBom Poccuiickoit @enepannu.

2. B ciydae, ecnu aHaJOTMYHBIM TOBap OTCYTCTBYET B IpOJa)ke Ha JeHb OOpalleHHs MOTpeOuTens K
MpOJaBILy, MOTPeOUTENb BIIpaBe 0TKA3aThCs OT UCIIOJIHEHUS IOTOBOpa KYIIITU-TIPOAAaKU U TOTpeOoBaTh BO3BpaTa
yIJIau€HHOHN 3a yKa3aHHbIM TOBap JEHEXHOH cyMmMbl. TpeOoBaHue MOTpeOUTENsT O BO3BpATe yIJIAau€HHOU 3a
yYKa3aHHbIA TOBap JACHEXKHOW CYMMBbI MOJJIEKHUT YJIOBJIETBOPEHHIO B TE€UEHHE TpeX THEH co JHS BO3BpaTa
YKa3aHHOT'O TOBapa.

[To cornamenuto noTpedUTENs C MPOIaBLIOM 0OMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MPH MOCTYTIIICHUN
aHAJIOTHYHOTO TOBapa B mpojaxy. IIpojaBenr o00s3aH He3aMeIIMTEIbHO COOOIIMTH MNOTPEOUTENIO O
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MOCTYIUICHUH aHAJIOTUYHOT'O TOBAapa B IPOJAAXKY.
(m. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbs 26. YTpaTtuia cuiy. - @enepanbHbiii 3akoH o1 25.10.2007 N 234-D3.

Crarbs 26.1. [IlucTaHIIMOHHBIN CIIOCO0 MPOAAKHM TOBApa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUIM-TIPOJAXKH MOXET OBbITh 3aKJIIOUeH Ha OCHOBAHUU O3HAKOMJICHHS
noTpeOuTeNss C MPEUIOKEHHBIM TIPOJIABIIOM OINKCAaHWEM TOBapa IOCPEICTBOM KaTaJOTOB, IPOCIEKTOB,
OykjIeTOB, ()OTOCHMMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOMN, MOYTOBOM, PAJMOCBSI3U U JIPYIMX) WIH HHBIMU
UCKJTFOYAIONIMMU BO3MOYKHOCTh HEIOCPEACTBEHHOI'O O3HAKOMIICHHS IMOTPEOUTEIISE ¢ TOBApOM JHOO 00pasiom
TOBapa MPH 3aKIFOYCHUH TAKOTO JIOTOBOpa (IUCTAaHIIMOHHBIN CIOCO0 MPOJIAKK TOBAapa) CIIoco0aMHu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBioM 10 3aKIIOYEHHS JOTOBOpA JOJDKHA OBITH MpEOoCTaBlIeHa MOTpeduTento nHpopmMaius oo
OCHOBHBIX TOTPEOUTEIHCKMX CBOWCTBaX TOBapa, 00 anpece (MecTe HAXOXKICHHWs) MPOJABIA, O MECTe
W3TOTOBIICHHSI TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAaHWH (HAMMEHOBAHHH) IMPOJABIa (M3TOTOBUTENS), O
1IeHe U 00 YCJIOBHUSX MPUOOPETEHHS TOBApa, O €ro JIOCTaBKe, CPOKE CIIY:KObI, CPOKE TOJHOCTH U rapaHTHHHOM
CpPOKeE, O MOPSIKE OIJIaThI TOBApa, a TAKXKE O CPOKE, B TCUCHUE KOTOPOTO JACHCTBYET MPEUIOKEHHUE O 3aKITFOUCHHN
JOTOBOpA.

3. IlorpeOuTento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITh B NMUCHBMEHHOH (oOpMe MpeaocTaBiceHa
uHoOpMaIKs 0 TOBape, MpeaycMOoTpeHHast ctatbeit 10 HacTosero 3aKkoHa, a TakyKe IPeyCMOTPEHHAS ITyHKTOM
4 Hactosmied cratbu HHQOPMAIIHS O TIOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IloTpebuTtens BIIpaBe 0TKAa3aThCs OT TOBapa B JII000E BpeMs 10 €ro Iepeaad, a mocje nepeaadn ToBapa
- B TCUCHHUE CEMU JTHEH.

B ciyuae, ecnm mH(bOpMaIms 0 mOpsAKe W CPOKax BO3BpaTa TOBapa HaJUICKAIEr0 KadecTBa HE Obuia
MPeOCTaBJICHA B TUCHMEHHOM (pOpME B MOMEHT JJOCTAaBKH TOBapa, MOTPEOUTEIb BIIPAaBE OTKA3aThCsl OT TOBapa
B TCUCHHE TPEX MECSAIICB C MOMEHTA Mepeaun TOBapa.

BosBpar ToBapa Hajaekallero KadyecTBa BO3MOXKEH B CiIydae, €CJIM COXPAHEHBI €ro TOBApHBIA BUJL,
MOTPEOUTEILCKUE CBOMCTBA, a TAK)KE JOKYMEHT, MOATBEPXKIAIONIMKA (DAKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBUE y TOTPEOUTENS JOKYMEHTa, MOJATBEpXkAaoniero (pakT W ycIoBUs MOKYIKA TOBapa, HE
JIMIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha IPYTHE JJ0KA3aTeIbCTBA MPUOOPETEHHS TOBapa y TaHHOTO MPOJIaBIIa.

[TorpeOuTens He BIpaBe OTKA3aThCS OT TOBapa HAJISKAIIET0 KayecTBa, UMEKOIIETO WHIUBUAYAIbHO-
OTpe/ieIEHHbIE CBOMCTBA, €CITH YKa3aHHBIA TOBAP MOYKET OBITh MCITOJIB30BaH HCKITFOUUTEIILHO IPUOOPETAIOIIINM
€ro norpedurTenaem.

[Ipu oTka3e mOTpeOUTENS OT TOBapa MpoaaBel] J0KEH BO3BPATUTH €My JCHEKHYIO CYMMY, YIIAau€HHYIO
noTpeOuTeNIeM IO JOTOBOPY, 3a HCKIIOYCHHEM pacXoJ0B MpPOJAaBIa Ha JOCTaBKYy OT TOTpeOHTEIs
BO3BPAIlICHHOTO TOBapa, HE TIO3HEE YeM uepe3 JecsATh JHEH CO JHS TPEeabsSBICHUS MNOTpeOUTEIeM
COOTBETCTBYIOIIETO TPEOOBAHHSI.

5. ITocneacTBuUs MPOIAXKH TOBapa HEHAIEKAIIETO KaueCTBa JUCTAHIIMOHHBIM CITOCOOOM IMTPOIaKH TOBapa
YCTAHOBJICHBI MTOJIOKEHUSIMHE, TIPEYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. IIpaBniia npoaaxu 0TAeIbHBIX BHI0B TOBApOB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaaxu OTHEIBHBIX BHJIOB TOBAapoB YycraHaBinuBatotrcs [IpaButensctBom Poccuiickoit
denepanuu.

Iaasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHAN
PABOT (OKA3AHHMHU YCJIIYT)

Cratbs 27. Cpoku BbINOJTHEHUs padoT (OKa3aHUS YCJIYr)

1. UcnonHuTens 00s3aH OCYIIECTBUThH BBIMOJIHEHUE pabOThI (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIH
IpaBUJIaMU BBITIOJTHEHUS OTIENBHBIX BUAOB paOOT (OKa3zaHHs OTAEIbHBIX BHJIOB YCIYT') MJIM JOTOBOPOM O
BBINIOJTHEHUH paboT (okasaHuM yciyr). B moroBope o BbINOJHEHMM paboT (OKa3aHUM YCIYr) MOXKET
IpeIycCMaTpuBaThCs CPOK BBIMOJHEHHUS PalbOThl (OKa3aHMs YCIYTH), €CIM yKa3aHHBIMHM IpaBUJIaMU OH He
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NPEeIYyCMOTPEH, a TakKKe CpPOK MEHBILICH MPOAOIDKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIM YKa3aHHBIMHU
MpaBUJIaMHU.

2. Cpok BBINOJHEHUS PaOOTHI (OKa3aHUS YCIYT'H) MOKET OINpeNeNaThcsi MaToi (IMepruoioM), K KOTOPOi
JOJDKHO OBITh 3aKOHYEHO BBITIOJHEHHWE padOTHl (OKa3aHWE YCIyTrH) wid (M) JaTou (MepuoiomM), K KOTOpOH
WCTIOJHUTEIb JOJDKEH MPUCTYNUTH K BBITOTHEHUIO PA0OTHI (OKA3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BBINOJIHEHHE PaOOTHI (OKa3aHHE YCIYTH) OCYIIECTBIISICTCS IO 4acTaM (J0CTaBKa
MEePUOINYECKON MeyaTH, TEXHUYECKOe OOCIyKUBaHHE) B TEUCHUE CPOKa JCHCTBHUS JOTOBOpPA O BHIMOJHEHUH
paboT (OKa3aHUH YCIIYT), TOJKHBI IPEIYCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BHITTOTHEHUS TAaKUX
pabot (oKa3aHus yCIyT).

[o cornameHuo CTOPOH B JOrOBOPE MOTYT OBITh IPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS OTIEIbHBIX
3TanoB PabOThI (MTPOMEKYTOUHBIC CPOKH ).

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. IMocaencTBus HApYIICHUA UCIIOJTHUTEJIEM CPOKOB BBIIMOJTHCHUS paﬁoT (0Ka3aHI/If[ yc.JIyr)

1. Ecnu vcrionHUTENs HApyIINI CPOKHU BBIMOIHEHUS paboThl (OKa3aHUs yCIIyTH) - CPOKU Havaja u (Win)
OKOHYaHUS BBIOJHEHHUS PAaOOTHI (OKa3aHMUSA YCIYTH) U (WIM) MPOMEXKYTOYHBIC CPOKH BBITIOJTHEHHUS PaOOTHI
(OKa3aHus yCIIyTH) WIK BO BPEMs BBIIIOJHEHUS pabOThI (OKa3aHUs yCIYTH) CTajI0 OYEBUIHBIM, YTO OHA He OyeT
BBITIOJIHEHA B CPOK, TIOTPEOUTENH IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTH BBIIOJIHEHNE padOThI (OKa3aHUE YCIYTH) TPETHbUM JIMILIAM 33 Pa3yMHYIO IIEHY WJIH BBIIIOJIHUTD €€
CBOMMHU CHUJIaMU U MOTPEOOBATh OT UCIOIHUTENSI BO3MEILEHHS IOHECEHHBIX PACXO/IOB;

oTpeOOBaTh YMEHbILIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBIIOJIHEHUH PabOThl (OKa3aHUU YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe NOTPeOOBATH TAKXKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B CBSI3U C
HapyLIEHUEM CPOKOB BBIIIOJHEHUS pab0Thl (OKa3aHUs YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHbIE
U1l YJJOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAaHUM OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHbIe IOTPEOUTENIEM HOBBIE CPOKHM BBIIOJHEHHs pabOThI (OKa3aHUsS YCIyT'H) yKa3blBalOTCS B
JIOTOBOPE O BBIMOJIHEHUU PaOOThI (OKa3aHUH YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae npocpouk HOBBIX CPOKOB MOTPEOUTENb BIIpaBe MPEIbsIBUTh UCIIOJIHUTEIO UHbIE TpeOOBaHMs,
YCTAQHOBJICHHBIE ITYHKTOM | HAacTOSIIEH CTaThU.

3. llena BbImOJIHEHHOW pPabOTHI (OKa3aHHOW YCIyru), BO3Bpallaemas MOTPEOUTENI0 TMPH OTKa3e OT
WCTIOJHEHUS JOrOBOpa O BBIMOJHEHUHN pabOThl (OKAa3aHMUU YCIYTH), a TAK)KE yYUThIBaeMas MpH YMEHbIIECHUH
LIEHBI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpPEeNsieTcs B COOTBETCTBUU C IMyHKTaMu 3, 4 u 5 cratbu
24 HacTos1Iero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3ze OT MCHOJHEHHUS JIOTOBOPA O BBIMNOJHEHMM PabOThl (OKa3aHUM YCIYT'H) MCIIOJHUTEIb HE
BIIpaBe TPeOOBaTh BO3MEILEHUSI CBOUX 3aTpaT, IPOU3BEIEHHBIX B MPOLIECCE BHIMOJHEHUS pabOThl (OKa3aHUs
YCIOYTH), a TaKKe IUIaThl 3@ BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HCKIIOYEHUEM Cilydas, €CiH
MOTPEeOUTENh IPUHSIT BRIMOTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03art uckmoueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyuyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS pPAaOOTHl (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTpPeOUTEIeM Ha OCHOBAaHMM IyHKTa | HAcTOsALIEH CTaTbu HOBBIX CPOKOB HCIIOJTHUTEIH
yIJIauMBaET MOTPEOUTEIIO 32 KaXK/IbIN IeHb (4ac, €CIIM CPOK OIpeJIeNIeH B Yacax) MPOCPOUKH HEYCTOMKY (TIEHIO)
B pa3Mepe TpexX MPOLEHTOB LEHbI BHIMOJIHEHUs Pa0OTHI (OKa3aHUS YCIYTH), a €CIIM 1[€Ha BBIOJHEHUS paOOThI
(OKazaHus yCIIyTH) JOTOBOPOM O BBHIMOJIHEHUH PaboT (OKa3aHUM YCIIyT) HE OompezesieHa - oOIIel 1eHbl 3aKa3a.
JIoroBOpOM O BBITIOJTHEHUW PadOT (OKAa3aHWUU YCIYT) MEXAY MOTPEOUTENEM W HCIIOTHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BBICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
Heycroiika (meHs) 3a HapyllIeHHE CPOKOB Hayasla BBIMOJIHEHHUS paboThl (OKa3aHMs YCIyTH), €€ 3Tama
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B3BICKMBACTCS 32 KaXIbIH IeHb (4ac, €CJIM CPOK OTPEIeNieH B yacaxX) MPOCPOUYKH BILIOTH 0 Hadaaa BEITIOTHEHUS
paboThl (OKa3zaHWs YCIyTH), €€ dTama Wi TPEeAbSBICHHS MOTpeOuTeneM TpeOOBaHUM, MPETyCMOTPEHHBIX
IMIyHKTOM | HacTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapymeHue CPOKOB OKOHYAHUS BBIIOJIHCHUS pa0OThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCA 3a KaXXIbl JeHb (4Yac, €ClIM CPOK OIpeAesieH B 4yacax) MPOCPOYKH BIJIOTH O OKOHYAHUS
BBITIOTHEHUST Pa0OTHl (OKa3aHHWsS YCIYTH), €€ JTama WIM MPeIbsBICHHUS ToTpeduTeneM TpeOOBaHUH,
MPEelyCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOI MOTpeOuTeneM HEYCTOMKH (IIEHU) HE MOXKET MPEBBIIIATh LEHY OTACIBbHOTO BUAA
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY 3aKa3a, €CIM IIeHA BBIMOJTHEHHS OTACIHHOTO BHUA
paboThl (OKa3aHUsI YCIYTH) HE ONpeEIeieHa IOTOBOPOM O BHITIOJIHEHHH pa0OThI (OKa3aHUH YCIYTH).

Pa3mep HeycToliku (1IeHN) OnpeiesieTcsl, ICXO/sl U3 IIEHbI BBIMIOJHEHUS pa00Thl (OKa3aHUs YCIYTH), a €CIU
yKa3aHHasl 1IeHa He OmpezesieHa, UCXO0/d U3 OOIIel 1IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JOMHKHO OBLIO OBITH YAOBJIETBOPEHO HCIOIHUTENEM B JIeHb JOOPOBOJIBHOTO
YAOBJIETBOPEHUSI TAakoro TpeOOBaHUS WM B JIeHb BBIHECEHHUS CYIEOHOro peuieHus, eciu TpeboBaHUE
noTpeduresnst JOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moOTpeOUTENs,, YCTAHOBIECHHBIC ITYHKTOM | HAacTOsIIeH CTaThbU, HE MOJJIekKAT
yIOBJIETBOPEHHIO, €CIIM HCIIOJHUTENb JOKAXET, YTO HAapyIICHHWE CPOKOB BBIINOJHEHUS PabOThl (OKa3aHUS
YCIIyTH) MPOU3O0IILIO BCIEACTBUE HEITPEOIOIMMON CHIIBI MIIH TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. IIpaBa mnorpeduTesi nNpH OOHAPY:KEHUM HEJOCTATKOB BbINOJHEHHOH PadoThI
(oxka3aHHOI1 yciIyrun)

1. ITorpeburens npu 0OHAPYKEHUU HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIIyrH) BIpPaBe IO
CBOEMY BBIOOpPY OTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOMN paboThI (OKa3aHHOM YyCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHBI BBITOJHEHHOH paboThI (OKa3aHHOH yCIIyTH);

0e3B03ME3/IHOTO M3TOTOBIIEHUSI JAPYrol BElIM M3 OJHOPOJHOTO MaTepHayia TaKoro >Ke€ KadecTBa WIIU
MMOBTOPHOT'O BBHITIOJIHEHUST paboThl. [Ipm 3TOM mOTpeOuTens 00s3aH BO3BpPAaTUTh paHEE MEPEIAHHYIO €My
UCIIOJIHUTEJIEM BEllb;

BO3MEILEHHSI TOHECEHHBIX UM PACXO00B M0 YCTPAHEHUIO HETOCTATKOB BBHIIOJHEHHOW PabOThI (OKa3aHHOMH
YCIYT'H) CBOUMH CUJIAMU WJIM TPETHUMHM JIMLIAMHU.

VYnoBneTrBopeHue TpebOBaHHWI mOTpeduTeNns o Oe3BO3ME3JHOM YCTPAHEHUM HEJOCTATKOB, 00
W3TOTOBJICHUM JIPYTOM BELIM HJIM O MOBTOPHOM BBIIOJHEHHWU PAaOOTHI (OKa3aHWM YCIYTH) HE OCBOOOXKIaeT
WCTIOJTHUATEIS OT OTBETCTBEHHOCTH B (popMe HEYCTOWKHM 32 HapyUICHHE CPOKa OKOHUYAHHS BBITOTHEHUST pabOThI
(OKa3zaHus yciIyru).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpebuTens BIpaBe 0TKa3aTbCsl OT UCIIOJIHEHUS JOTOBOpa O BBHIIOJIHEHUHU PadOThl (OKa3aHUM YCIyTH) U
OoTpeOOBATh MOJHOTO BO3MELIEHHS YOBITKOB, €CJIU B YCTAHOBJICHHBIN YKa3aHHBIM I0TOBOPOM CPOK HEIOCTATKH
BBINOJIHEHHON paboThl (OKa3aHHOW YCIyrW) He YCTpaHeHbl HcroiaHuTeneMm. I[loTpeOutens Takke BrpaBe
OTKa3aThCsl OT MCIOJHEHMsI JOTOBOpPA O BBIMOJIHEHHH PAOOTHI (OKAa3aHUM YCIyTH), €CIM UM OOHapyKEeHbI
CYIIECTBEHHBIE HEIOCTATKU BBHIITOJHEHHOM paboThl (OKa3aHHON YCIIyTH) WIIM UHBIE CYIIIECTBEHHBIE OTCTYTIIICHUS
OT YCJIOBH JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BrpaBe MOTPEOOBATH TAKXKe MOTHOTO BO3MEIICHHUS! YOBITKOB, IPUYNHEHHBIX €My B CBSI3H C
HE/I0CTaTKaMH BBIMTOJIHEHHON paboThl (OKa3aHHOW yCIyru). YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHbIE
JUIS yI0BJIETBOPEHUS] COOTBETCTBYIOLIUX TPEOOBaHUM MOTPEeOUTENS.

2. lleHa BBINOJHEHHOM pPabOTHl (OKAa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 MpU OTKa3e OT
WCTIOJTHEHUS JJOTOBOpa O BBHITIOJIHEHUH paOOTHl (OKa3aHWU YCIYTH), @ TAK)KE YYUTHIBAeMas MPH YMEHBIICHUH
LIEHBI BHITOJIHEHHON paboThl (OKa3aHHOM YCIyTrH), ONpeneNnseTcss B COOTBETCTBUM C MyHKTaMu 3, 4 U 5 cTaTbu
24 nacrosmiero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBanusi, CBSI3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paboOThl (OKa3aHHOM YCIyru), MOTYT OBITh
NPEIbsBICHBl NPU MPUHATUU BBIIOIHEHHOW pabOThl (OKAa3aHHOW YCIyIHM) WM B XOJ€ BBIOJHEHHUS PaOOTHI
(okazanus ycmyru) au0o, ecau HEBO3MOXKHO OOHapyXHUTh HEJAOCTATKU MPH MPUHATHUU BBITOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITyHKTOM.
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[TorpeOuTens BIpaBe MPEabSBIATH TPEeOOBAaHUS, CBA3AHHBIE C HEIOCTATKAMHU BBINOJHEHHON pabOTHI
(OKa3aHHOM yCIIyTH), €CIM OHU OOHApy>KEHBI B TEUCHHE FrapaHTUHHOTO CPOKa, a IIPU €ro OTCYTCTBUU B pa3yMHBIH
CpOK, B Ipefenax ABYX JIET CO JHS MPUHSATHS BBINOJIHEHHOW pa0OThl (OKAa3aHHOW YCIYyIrW) WM IATH JIET B
OTHOILIEHUU HEOCTATKOB B CTPOEHUU U MHOM HEIBUKMMOM MMYILECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonHuUTENb OTBEYAET 3a HENOCTATKU paboThl (YCIyrH), Ha KOTOPYI HE YCTaHOBJIEH IapaHTUHHBINA
CPOK, €CIIi MOTPEOUTENb JTOKAXKET, YTO OHH BOZHHUKJIM JI0 €€ MPUHATHS UM WIH 10 MPUYMHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTA.

B orHOmennu paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJICH FapaHTHHHBIA CPOK, UCIIOJHHUTENIb OTBEYAET 32
€€ HEeJOCTATKM, €CIU HE JOKAXKET, YTO OHM BO3HUKIM IOC]Ee NPUHATHS paboThl (ycIyru) norpedutenemMm
BCJIEJICTBHE HAPYIICHUS UM MPABUJI UCIIOJIB30BAaHUS pe3ysbTaTa paOboThl (YCIyru), AEUCTBUN TPETHHUX JIHI UITH
HENPeOo10JUMOMN CHUJIBL.

(. 4 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korja npeyCMOTPEHHBIH JOrOBOPOM IapaHTUIHBIN CPOK COCTABIISAET MEHEE ABYX JIET (IIATH
JIeT Ha HEIBKMMOE UMYIIECTBO) U HEAOCTATKHU paboTHI (YCIIyru) oOHApy>KEeHbI OTPEOUTEIEM 0 HCTCUEHUH
rapaHTUHHOIO CPOKa, HO B Mpesenax ABYX JeT (ISTH JIeT Ha HeBMKMMOE HMYIIECTBO), IOTPEOUTEb BIIpaBe
IPEeIbsBUTh TPeOOBaHMs, NPEAYCMOTPEHHBbIE IYHKTOM | HacTosALleW CTAaThbu, €CIM JOKaXeT, YTO TaKue
HE/IOCTATKM BO3HUKIIM JI0 MIPUHATHUS UM pe3yJibTara padoThl (YCIyTH) WK 10 MPUYUHAM, BOSHUKIINM JI0 3TOTO
MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cirydae BbISIBIIEHUS CYIIECTBEHHBIX HEOCTATKOB pabOoThI (YCIyry) MOTPEOUTENDb BIIpaBe NPEeAbsIBUTD
UCTIOJTHUTENI0 TpeOoBaHWE O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CIU JOKAXET, YTO HEIOCTATKH
BO3HUKIIM JI0 IPUHATHS UM pe3yJibTaTa paboThl (YCIyIr) WK 10 IPUYMHAM, BO3HUKIIIHUM JI0 3TOT0 MOMEHTa. JTO
TpeOOBaHNE MOXKET OBITh PEABSBICHO, ECITU TAKUE HEJOCTATKA OOHAPYKEHBI TI0 HCTEYEHUH ABYX JIET (TISITH JIET
B OTHOIIEHUM HEIBM)KMMOIO MMYILECTBA) CO JHS NPHUHATUS pe3yjbTara padoThl (YCIyrw), HO B Ipejenax
YCTaHOBJIEHHOTO Ha PE3yJibTaT paboTHI (YCIYTH) CpOKa CIYXKOBI MM B TEUCHHE ACCATH JIET CO THS MPHHATHUS
pe3yibTaTa paboThl (yCIyru) NOTpeOuTeaeM, eClii CpoK caykObl He ycTaHoBiIeH. Ecnu nanHoe TpeboBaHue He
Y/IOBJIIETBOPEHO B TEUCHHME [BAALATH IHEH CO JHS €ro MPEeIbsSBICHUS MOTpEeOUTENIeM WM OOHApy>KEHHBIN
HE/I0CTATOK SIBJIICTCSI HEYCTPAHUMBIM, IOTPEOUTEINb [0 CBOEMY BBHIOOpY BIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILIEHHS LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy);

BO3MEILECHHSI TOHECEHHBIX UM PACXO0B M0 YCTPAHEHUIO HEAOCTATKOB BBIOJHEHHON paboTHI (OKa3aHHOU
YCIIyTH) CBOMMH CHUJIAMH WUJIM TPETHUMHU JIMLAMU;

0TKa3a OT UCIIOJHEHUS JI0TOBOPA O BHIIIOJHEHUH pabOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHHs HEAOCTATKOB BbINOJTHEHHOH PadoThl (OKA3aHHOM YCJIyTH)

Henocratku paboTs! (YCIyru) JOMKHBI OBITH yCTPAHEHBI UCIIOTHUTENIEM B Pa3yMHBIN CPOK, Ha3HAYEHHBII
oTpeduTenem.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Hasnauennslii mnotpedureneM Cpok yCTpaHEHUS HEOCTATKOB TOBapa YKa3bIBA€TCS B IOTOBOPE WM B UHOM
MOJINMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JINOO B 3asiBJICHNH, HAIPABJICHHOM OTPEOUTEIEM UCTIOIHUTENIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHe NMPeayCMOTPEHHBIX HACTOALIEH cTaThell CPOKOB yCTpaHEHHs] HEIOCTATKOB BBIITOJHEHHOM
paboThl (OKa3aHHOW YCIIYTH) UCTIOTHUTENb YIUTAYUBACT MOTPEOUTEINI0 3a KaXK/IbI JeHb TPOCPOUKU HEYCTOUKY
(meHto0), pa3Mep U MOPSAIOK HWCUUCICHHUS KOTOPOW OMPEACNSIOTCS B COOTBETCTBHHM C TMYHKTOM S5 CTaThu 28
HACTOAILIET0 3aKOHa.

B cmydae HapymieHus yKa3aHHBIX CPOKOB IOTPEOUTENh BIIPAaBE MPEAbSIBUTH HCIOJHUTEITIO HWHBIE
TpeOoBaHus, MpeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToAero 3aKoHa.

Cratbs 31. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMI NOTpeduTe s
1. TpeboBanus norpedutenst 06 YMEHBIICHUH [IEHBI 332 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O

BO3MEUICHUH PAacXo0/I0B MO YCTPAaHEHHUIO HEJOCTAaTKOB BBIOJIHEHHOM paOOThl (OKa3aHHOM YCIyI'H) CBOMMH
CHJIaMH WJIHM TPETbUMH JIMI[AMH, a TaKKe O BO3BpaTe yIJIaueHHOW 3a paboTy (yciyry) JIEHEeKHOW CyMMBbI U
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BO3MEILEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJHEHHS [IOTOBOPA, IMPEIyCMOTPEHHBIC
nyHkToM | cratbu 28 u nyHktamu |1 U 4 crarbu 29 Hacrofiiero 3akoHa, MOIJIEKAT YIOBJIECTBOPEHHUIO B
JECATUAHEBHBIN CPOK CO JHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust moTpeOuTens 0 6€3BO3ME3THOM U3TOTOBJICHUH APYTOW BEUIH M3 OJHOPOJHOIO MaTepualia
TAKOro K€ Ka4eCTBa WJIM O IOBTOPHOM BBIIIOJHEHUU PA0OTHI (OKa3aHUM YCIYTH) MOJUIEXkKAT yA0BIETBOPEHHIO B
CpPOK, YCTAaHOBJICHHBIH JJIs1 CPOYHOTO BBIIOJIHEHHS Pa0OTHI (OKa3aHUsS yCIYTH), a B CIIlydae, €ClId 3TOT CPOK HE
YCTaHOBIIEH, B CPOK, IIPETyCMOTPEHHBIH JOIrOBOPOM O BBIIIOJHEHUH pabOThI (OKa3aHUU YCIYIH), KOTOPbIM ObLI
HEHa/JIeXallle UCIIOIHEH.

3. 3a HapylleHHe IpeJyCMOTPEHHBIX HACTOSIIEH CTaThel CpPOKOB YIOBJIETBOPEHMSI OTAENBHBIX
TpeOOBaHUI MOTPEOUTENS UCIIOIHUTENb YIUTAYMBAET MOTPEOUTENIO 32 KaXAbI JeHb MPOCPOUYKU HEYCTOHKY
(meHr0), pa3Mep U MOPSAAOK HMCUUCICHUS KOTOPOM ONpPENestoTCs B COOTBETCTBUM C ITYHKTOM 5 cTaThu 28
HACTOALLIEro 3aKOHa.

B ciyuae HapylieHusi CpoKOB, YKa3aHHBIX B IyHKTax 1 M 2 HacTosAlled CTaTbu, MOTPEOUTENb BIpaBe
NPEIbSBUTH MCIIOJHUTEIIO WHBIE TpeOOBaHMA, MPETyCMOTPEHHBIE MyHKTOM | ctathu 28 W myHktamu | u 4
cTaThu 29 HACTOAIIEr0 3aK0OHA.

Cratbs 32. HpaBo HOTpEﬁI/ITeJIH Ha 0TKa3 0T HCIIOJTHCHHUSA 10Tr0BOPa O BLINMMOJTHCHU U p360T (0Ka3aHI/IH

yeayr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[loTpebutens BopaBe OTKa3aThCS OT MUCIIOJIHEHUS JI0TOBOPA O BBIMOJIHEHHHM paboT (OKa3aHUU YCIYT) B
m060e BpeMsl IpU YCJIIOBUM OIUIAThl MCHOJHUTENIO (PAKTUYECKU IOHECEHHBIX UM PacXoJ0B, CBS3aHHBIX C
UCIIOJIHEHUEM 0043aTeIbCTB 110 JAHHOMY J1I0TOBOPY.

Cratbs 33. CmeTa Ha BbIIIOJIHEHHe Pa0oThI (OKa3aHUe YCIYTH)

1. Ha BemmonHeHne paboThl (OKa3aHWE YCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIIOJHEHHU PabOTHI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBIICHA TBEP/Iask WM MPUOIU3UTENbHAS CMETA.

CocraBiieHrue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITU UCTIOTHUTENS 00s3aTEIBHO.

2. UcnonHutens He BIpaBe TPeOOBATh yBEIUUYEHHUS TBEPJOW CMETHI, a MOTPEOUTEND - €€ YMEHBIICHHUS, B
TOM 4YMCJIE B Cily4ae, KOrJa B MOMEHT 3aKJIIOYEHMs JI0rOBOpa HCKIIIOYAIAaCh BO3MOXHOCTH IPENYCMOTPETH
MOJIHBIN 00bEM MOAJIEKAIMX BBITOJHEHNIO PA0OT (0Ka3aHUIO YCIIYT) MM HEOOXOAMMBIX JJISl 3TOTO PacXOI0B.

Wcnonuurtens uMeer mpaBo TpeOOBaTh YBEIUYEHHs TBEPAONW CMETHI IPU CYIIECTBEHHOM BO3pacTaHUHU
CTOMMOCTH MAaTepuaJIoB M 000pYyNOBaHMS, NPEAOCTABISEMBIX HCIOJHHUTENEM, a TAaKXKe OKa3bIBAEMbIX €My
TPETHbUMHM JIMLIAMU YCIIYT, KOTOpOE HeNb3s ObLIO MPEIyCMOTPETh NMpH 3aKiroueHuu jgorosopa. IIpu orkasze
NoTpeOuTENs BBIIOJHUTD 3TO TPeOOBaHKUE UCIIOIIHUTENb BIPAaBE PaCTOPTHYTH J0TOBOP B Cy/1€OHOM MOPSIKE.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIa HEOOXOJUMOCTH BBITIOJIHEHUS JIOTMOJHUTENBHBIX padoT (OKa3aHUs JOMOJHUTENBHBIX
yCIIyT) U MO 3TOW MPUYMHE CYUIECTBEHHOI'O IPEBBIIIEHUS MPUOIU3UTEIBHON CMEThI, MCIOIHUTENbL 00s3aH
CBOEBPEMEHHO NpeaynpeauTb o0 3Tom notpedutens. Ecnu motpedurtens He Aan corjiacue Ha MpeBBbILICHHE
NpUOIN3UTENBHON CMETHI, OH BIIPAaBE OTKA3aTbCs OT UCIIOIHEHHUS 1I0T0BOpa. B 3TOM ciryyae nCIOIHUTENb MOXKET
TpeOOBaTh OT MOTPEOUTENS YIIATHI LIEHBI 3a BHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wcnonuurenb, CBOEBPEMEHHO HE NpEIyNpeAMBIINNA MOTPEOUTENs] O HEOOXOAMMOCTH IPEBBILICHUS
NpUOIN3UTENBHON CMEThI, 00513aH HCIIOJIHUTB IOTOBOP, COXPaHss MPAaBO Ha OIJIaTy paboThI (YCIIyrn) B mpeenax
MPUOIN3UTENHHON CMETHI.

(n. 3 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BeinosiHeHHe padoThl U3 MAaTEPHAJIA HCIIOJTHUTEJIA

1. UcnionauTe s 00s13aH BBIIOJHUTH pa0dOTY, OMPEIeICHHYIO TOTOBOPOM O BHIMIOTHEHUH PaOOTHI, U3 CBOETO
Marepuaia i CBOUMH CPEJICTBAMHU, €CIT MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTEIb, MPEAOCTAaBUBINUN MaTepHall JIJIs BBIIOJHEHUS pa0OThI, OTBEUYACT 3a €ro HEeHaJyIeKaIlee
KaueCcTBO IO MpaBujaM 00 OTBETCTBEHHOCTH MPOABIIA 32 TOBAPHI HEHAIIEKAIIIETO Ka4yeCcTBa.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCHOJIHHUTENS OIUIAYMBACTCS IMOTPEOUTENIeM MpU 3aKIOYCHHH YKa3aHHOTO JO0TOBOpa
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MOJIHOCTHIO WJIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJHEHHUH pa0OTHI C yCIIOBHEM OKOHUYATEIILHOTO pacueTa
NpU TIOJNyYEHUH TOTPEOUTEIIEM BBHIMOJHEHHONH HCIIOJHUTENIEM pPa0OThI, €CIIM WHOW MOPSAOK pacueToB 3a
MaTepua UCTIOTHHUTENS He IPETYCMOTPEH COTIIAIIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, OpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUU pPabOThl, MaTepHall MOXKET OBITh
MPEJIOCTABIICH HCIIOIHUTEIEM NOTpeOuTeo B KpeauT. [locnenyroniee n3MEHEHUE 1IEHbI MPEI0CTaBICHHOTO B
KpeAUT MaTepualia UCIIOTHUTENS HEe BIIeUeT 3a cO00H mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan HCIOJHUTENSI W HEOOXOJUMBIC /IS BBIMOJIHEHUS PAOOTHl TEXHUYECKHE CPEICTBa,

WHCTPYMEHTBI M ITPOYEE JOCTABIISIOTCS K MECTY BBIITOJIHEHHS pa0OT UCTIOITHUTEIIEM.

Crarbs 35. BeinosiHeHHe padoThl U3 MaTepuaJia (C Bellbio) MOTPeOnTeIs

1. Ecnu paboTa BBINOJHAETCS MOJHOCTBIO MM YaCTMYHO M3 Marepuana (C BeIlbl0) MOTpeduTess,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHualia (BEIir) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens o0s3aH:

IpeaynpeauTh TOTPEOUTENs O HEIPUTOJHOCTH WM HEAOOPOKAaYeCTBEHHOCTH MEpEeIlaHHOI0 TOTpeOUTeIeEM
Marepuaia (Beln);

IpPEeACTaBUTh OTYET 00 M3pacX0JI0BaHUU MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B ciryyae noHO#M niti 9acTHYHOHN yTpaThl (OBPEKIACHNUS) MaTepHraiia (Bl ), MPUHATOTO OT IOTPEOHTEIs,
UCIOJHUTENb 0053aH B TPEX/IHEBHBIH CPOK 3aMEHUTh €ro OJAHOPOJHBIM MaTepHaoM (BEIbIO) aHAJOTHYHOTO
Ka4yecTBa M IO YKEJIAHUIO IMOTPEOUTEINST U3TOTOBUTH M3/IEHE M3 OJHOPOJHOTO MaTepuasia (BEIIM) B pa3yMHBIH
CPOK, a IPH OTCYTCTBHM OJHOPOJIHOTO MaTepuaiia (Bely) aHAJTOTMYHOI'0 KauecTBa - BO3MECTUTh MOTPEOUTEIIO
JIBYKPATHYIO LIEHY YTpPau€HHOro (TIOBPEXJIEHHOI0) Marepuaia (BELU), a TAaKXKE pPACXOJbl, IOHECCHHbIE
nmoTpeouTenemM.

2. llena ytpaueHHOTO (HOBPEXKIECHHOTO) MaTepHraia (BEIIH) ONMpPENesieTcs, UCXOAsl U3 LIEHbl MaTepuaia
(Bemin), CyIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS JAODKHO ObLIO OBITH
Y/IOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHb JOOPOBOJIEHOTO YIOBJIETBOPEHHS TAaKOTO TPeOOBAHUS WM B JICHB
BBIHECEHMSI CyIeOHOTO pelleH s, eclii TpeOoBaHHe NOTpeOuTeNs J0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

ena matepuana (Bewu), nepejaBa€Moro UCIOIHUTEII0, OIPEEIISIETCS B JOTOBOPE O BHIIIOJHEHUU Pa0OThI
WIHA B UHOM JIOKYMEHTE (KBUTAHIIMHU, 3aKa3€), IOITBEPHKAAIOLIEM €0 3aKII0UeHHE.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

3. crionHuTENh OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO MJIM YaCTUYHYIO yTpaTy (OBPEXICHUE)
MaTepuaia (BemM), MPUHATOTO UM OT MOTPEOUTENs, €CIM NOTPEOUTENh MPEAYyNpPEKIACH UCIOIHHUTENEM 00
0cOOBIX CBOMCTBaX MaTepuaiia (BeIH), KOTOpble MOT'YT MOBJEYb 32 COOON €ro MOJIHYI0 WM YaCTUYHYIO YTPaTy
(moBpexJeHue) aub0 eciu yKa3aHHbIe CBOMCTBa Marepuana (BELIM) HE MOIIM OBITh OOHApyXeHbl HpU
Ha/IIexalel MpueMKe UCIIOTHUTEIEM 3TOro MaTtepuana (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbs 36. OO0si3aHHOCTL HCHOJHHUTEN HH(POPMUPOBATH NOTpedHMTENs 00 00CTOATEILCTBAX,
KOTOpPbIe MOTYT NMOBJHATH HA Ka4eCTBO BBHINOJIHSIeMOH padoThl (0OKa3bIBaeMO# YCJIyIrH) WU MOBJIeYb 32
c000ii HEBO3MOKHOCTH €€ 3aBepIIeHHs] B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 0053aH CBOEBPEMEHHO MH(POPMHUPOBATH MOTPEOUTENST O TOM, UYTO COONIOJACHHUE YKa3aHHMA
MOTpeOuTeNss U UHbIE 00CTOSATEIHCTBA, 3aBUCAIINE OT MOTPEOUTEINSI, MOTYT CHU3UTh Ka4eCTBO BBITIOJHIEMOMN
paboThl (OKa3bIBaEMOM YCIYTH) WK TIOBIIEYH 32 COO0H HEBO3MOXKHOCThH €€ 3aBEPIICHHUS B CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu motpeburens, HECMOTPS Ha CBOEBPEMEHHOE M 00OOCHOBAHHOE WH()OPMUPOBAHHUE HCIIOIIHUTENIEM, B
pPa3yMHBIH CPOK HE 3aMEHHUT HETMPUTOMHBIA WM HEJOOPOKAYECTBEHHBIM MaTepHall, HE M3MEHUT yKa3aHWi O
criocobe BBHIMOTHEHHSI PabOThl (OKa3aHWs yCIyTH) JTUOO0 HE YCTPAHUT UHBIX OOCTOATEIHCTB, KOTOPHIE MOTYT
CHU3HWTH KadeCTBO BBITIOJHAEMONW palOOThl (OKa3bIBAEMOM YCIIYTH), HWCIIOJHHUTENb BIPAaBE OTKA3aThbCs OT
WCIIOJTHEHUS] JIOTOBOPA O BBIMOJTHEHUHM PabOThl (OKa3aHWUM YCIYTHM) U MOTPeOOBATh IMOJHOTO BO3MEIICHUS
YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok 1 (pOpMBI OIJIATHI BHINOJTHEHHOH pa0oThl (0KA3aHHOM YCJIyIH)
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(B pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OMJIATHTH OKa3aHHBIE €My yCIyTd B MOPSJIKE U B CPOKHU, KOTOPHIE YCTAHOBJICHBI
JIOTOBOPOM C MCTIOJTHHUTEIIEM.

(vactpb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIJIATUTH BBIIOJHEHHYIO HCIIOJHUTENEM B IOJIHOM 0o0beMe paboTy mocie ee
npussITHS 1oTpedutenemM. C cormacusi motpedutenss paboTa MOXKET OBITh OIJIa4eHA MM MPHU 3aKIIOYCHHUH
JIOTOBOpA B MOJIHOM pa3Mepe WK MyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara oOKa3aHHBIX YCAYr (BBIIOJHEHHBIX pPAa0OT) MPOU3BOAUTCSA IOCPEACTBOM HAIWYHBIX WM
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonp30BaHWM HaMWMYHOW (HDOPMBI pacueToB oOIUiaTa TOBapoB (paboT, yciayr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBHH C YKa3aHHEM MPOJaBIa (MCIIOIHUTENS) MyTeM BHECEHUSI HAIMYHBIX JEHEKHBIX
CPEICTB TMpoJaBlly (MCHOJHUTEN0), JTUOO B KPEOUTHYIO OpraHM3aIfio, OO0 IUIATE)KHOMY areHry,
OCYIIECTBISIOLIEMY JI€ATEIbHOCT [0 MpUEeMY IUIaTexei (U3MYECKUX JIHI, TUO0 OaHKOBCKOMY IIATEKHOMY
areHty (cybareHTy), OCYILIECTBISIONIEMY JEATEeIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM O OaHKax U
OAHKOBCKOM JIEATEIIFHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (peiepaibHBIMY 3aKOHAMHY HITM UHBIMA HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit ®@enepauuu. [Ipu 3ToM o00si3aTenbcTBa MOTpeOUTENS TMEpel MPOJIaBLIOM
(ucnosmHUTENEM) MO OIUIATE TOBAapOB (padoT, YCIYyr) CUMTAIOTCS KMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CpPEJCTB C MOMEHTAa BHECEHHS HAJMYHBIX JCHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY
(ucnonmuurento), JUOO B KPEAUTHYI OpraHU3alyio, JTU0O0 IUJIATSKHOMY areHTy, OCYIICCTBIISIOMIEMY
NesTeNbHOCTh 10 MpUeMy IaTexel (Gpu3ndeckux Jiuil, T100 GAHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHry),
OCYIIECTBISIONIEMY JICITEILHOCT B COOTBETCTBUM C 3aKOHOJATEIBCTBOM O OaHKaXx © OaHKOBCKOM

AESATEIbHOCTH.
(B pen. Denepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTnia cuiy. - ®eaepanbubliii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PeryiupoBanue oka3aHusl OTAeJbHBIX BUAOB YCJIYyT

HOCJIGI[CTBI/ISI HapylmcHUA YCJIOBI/Ifl A0roBopoB 00 oKa3aHuu OTACJIBHBIX BHAOB YCIYI, €CJIUM TaKHC
AOT'OBOPLI ITIO CBOCMY XapaKTECPy HE MOAIIAAA0OT IO ﬂeﬁCTBHe HaCTOHH_[eﬁ TJIaBbI, OMIPCACIIAOTCA 3aKOHOM.

Cratesa 39.1. IlpaBuia oka3aHus OTAEJIbHBIX BHI0B YCJIYI, BBINOJHEHHS OTACJbHBIX BHI0B padoT
noTpeduTeIsIM
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTHENBHBIX BUAOB YCIYT, BBIIOJIHEHUS OTIENIBHBIX BUAOB PAOOT MOTpeOUTENsIM
ycraHaBinuBaroTcs [IpasurensctBoMm Poccuiickoit @enepannm.

I'naBa IV.'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3ALIIUTA
IPAB IOTPEBUTEJIEHA

Cratbs 40. ®egepanbHbIi TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B 00JIaCTH 3allMTBI NPaB
norpedouTesen
(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHblii TOCYJapCTBEHHBIM KOHTPOJb (HAA30p) B OOJNACTH 3alIUTHI IpaB MOTpeduTeneit
OCyIIECTBISETCS (eepanbHbIM OpPraHOM HCIOJHUTENbHOM BIIACTH, YHNOJHOMOYEHHBbIM I[IpaBHTENHCTBOM
Poccuiickoii @enepanuu (fganee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. TlpenmeroM denaepallbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa3opa) B OOJACTH 3allWTHl IPaB
notpeOuTeneil sBIsIOTCS:

1) cobmtoieHne M3roTOBUTEISIMH, MCIOIHUTENSIMHU, MPOJAaBLUAMH, YIOIHOMOUYEHHBIMH OpPIraHU3ALMSIMU
WIM YIOJHOMOYEHHBIMU WHIUBUAYAIbHBIMU MPEANPUHUMATENSIMU, UMIIOPTEPAMH, BIaJEIbLAMU arperaTopos
00s13aTeNbHBIX TPeOOBaHMM, YCTAHOBJIEHHBIX HACTOSILIUM 3aKOHOM, APYTUMHU (eaepaabHbIMH 3aKOHAMH H
MHBIMM HOPMaTUBHBIMU IIPaBOBBIMH akTaMu Poccuiickoit denepanni, a TakKe aKTaMH, COCTaBIISIOLUMU IIPaBO
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EBpa3uiickoro 3kOHOMUYECKOT0 COI03a, PEryJIUPYIONIMMI OTHOIIEHUS B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH;

2) coONoeHNEe W3TOTOBUTENIEM, HCIOJHUTENIEM (JIUIIOM, BBITIOJHSIONMM (YHKIIMA WHOCTPAHHOTO
W3TOTOBUTEISI), MPOJIABIIOM TPEOOBAHMM, YCTAHOBIIEHHBIX TEXHUYECKUMH pPETrJIaMEHTaMH, WIIH 00sS3aTeIbHBIX
TpeOOoBaHUH, OJIEKAITIX PUMEHEHHIO JI0 THS BCTYIUICHHSI B CUJTY TEXHUYECKHUX PETJIaMEHTOB B COOTBETCTBUU
¢ ®enepanbubiM 3akoHOM OT 27 nexadbpst 2002 roga N 184-D3 "O TexHUUECKOM peryaupoBaHuu’.

3. Opranuzanusi ¥ OCYyIIECTBICHHE (elepallbHOT0 TOCyIapCTBEHHOTO0 KOHTpOJiA (Haa3opa) B objacTu
3alMThl MpaB morpedurteneil perynupyorcs denepanbubiM 3akoHoM oT 31 wmionst 2020 roma N 248-@3 "O
rocyJIapCTBEHHOM KOHTpOJIE (Ha[30pe) M MyHHIIMIIAIIBHOM KOHTpoJie B Poccuiickoit deneparuu'.

4. Tlonoxenue o ¢enepaabHOM TOCYIAapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTé 3aliuThl IpaB
notpedureneit yreepxkaaercs [IpasurensctBoM Poccuiickoit deneparumn.

5. B monoxenuu o ¢enepaibHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00NacTH 3allUThl TpPaB
notpeduTeneil yka3plBalOTCS HAUMEHOBAHME U CTPYKTYPHBIE AJIEMEHTHI TEXHHYECKOrO perjamMeHTa u (Win)
00s13aTeTbHBIX TPEOOBAHUMN, TIOJICIKAIINX IPUMEHEHUIO 710 JHS BCTYIUICHHUS B CUJTY TEXHUUYECKUX PETIIAMEHTOB
B cooTtBercTBHM ¢ DenepanbHbiM 3akoHOM oT 27 paekadps 2002 roga N 184-®3 "O TexHHUYECKOM
perynupoBaHuu", OLEHKa COOJIIOJICHHSI KOTOPBIX OCYIIECTBIIACTCS B paMKax (elepaabHOro rocy1apCTBEHHOTO
KOHTpoJs (Haa3opa) B 00OJacTH 3allUThl IpaB MOTpeOHTENeil, a TakkKe BUIbl MPOIAYKIHH, SBISIOLIHECS
o0bekTamMu GeaepabHOrO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aIIMTHI ITPaB MOTPEOUTENICH.

6. Opran rocyJapcTBEHHOI'O HaJ30pa €KEroJHO I'OTOBUT IOCYIAApCTBEHHBIM TOKIAJ] O 3alllUTe IpaB
notpebuteneii B Poccuiickoit ®enepanuu B mopsake, ycTanoBieHHoM [IpaBurensctBom Poccuiickoit
denepanuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe oOOpamaThCsi B CyA C 3asdBICHUSMU B 3aIIUTy IpaB
moTpeduTeNel U 3aKOHHBIX MHTEPECOB OTICIBHBIX MOTpeOuTeNel (TPYIIbl TOTpeOUTENCH, HeOTPEAeICHHOTO
Kpyra mnotpeluTeneii), a Takke C 3asABICHUSAMHU O JMKBUAALWU H3TOTOBUTENA (HCIOIHHUTENS, MPOJABIIA,
YIOJHOMOYEHHOW OpraHu3allii, UMIIOPTEpa, BIAJAEIbIa arperatopa) JuO0 O MPEKPALICHUU AeSTEIbHOCTH
WHIUBUAYAIBHOTO MpeAnpuHUMAaTens (yHOJTHOMOYEHHOTO WHIAMBUAYAIbHOTO MpEeANpUHUMATENs1) 3a Tpydoe
(ToBJIeKIIIEE CMEPTh UM MACCOBBIC 3a00JIEBAHMS, OTPABIICHUS JIIO/ICH ) HApYIIICHUE TIPAB OTPEOUTEIICH.

8. Opran rocyJapCTBEHHOTO HaJ30pa B MOPSAKE, YCTAaHOBJICHHOM 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuy, MOXKET ObITh MPUBJIEYEH CYAOM K YUYacTHIO B Jielle, a TaKKe BIPaBe BCTyHaTh B JIEJIO IO CBOEH
WHUIMATUBE WIH 110 WHUIUATUBE JIUII, YYaCTBYIOLIUX B J€JIe, /IS a4y 3aKJIIOUEHUS IO JAeNy B LESIX 3allUThI
paB MOTPeOUTENEH B paMKax TPayKAaHCKOTO WM aJJMHUHUACTPATHBHOTO CYAOIPON3BOJICTBA.

9. Opran rocyaapCcTBEHHOT'O Ha/30pa BIpaBe J1aBaTh Pa3bsICHEHUS 10 BOMPOCAM NMPUMEHEHHS 3aKOHOB U
MHBIX HOPMaTUBHBIX ITPaBOBbIX aKTOB Poccuiickoil @enepanuu, peryinpyoomux OTHOLIEHHS B 00J1aCTH 3aIUThI
paB noTpeduTenei.

10. KoncynprupoBanue, NpoHUIAKTHYECKUN BU3UT, HAOMIOJCHUE 3a COOIIOJeHHEM 00s3aTeIbHbIX
TpeOoBaHUM, BbIE3JHOE OOCIEAOBaHHE MOTYT TMPOBOJIUTHCA  (enepalbHBIMH  TOCYAapCTBEHHBIMU
YUPEKIECHUSIMH, TIOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haa30pa, B TMOPSAKE U CIydasX,
YCTaHOBJICHHBIX MOJOXKEHHEM O (heepaabHOM rocyAapCTBEHHOM KOHTPOJIE (Ha30pe) B 0OIACTH 3aIUTHI TIPaB
norpeduTene.

Cratbs 41. O0513aHHOCTH U3rOTOBUTEJS (MCIOJIHUTES, IPOAABLA, YIOJTHOMOYEHHOI OPpraHu3anuu
WIH YNOJTHOMOYEHHOI0 HHIAMBHUAYAJILHOr0 NMpeANPUHUMATE/ISl, HMIIOPTEPA, BJIA/leJiblla arperaropa) 1o
npeaocTaBjaeHn0 MHGOPMAIUN OPTaHy roCcyIapCcTBEHHOI0 HA/30pa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTens (MCHOTHUTENb, MPOAABEI, YIOTHOMOYEHHAs OpraHW3alus WIH YIOJTHOMOYCHHBIH
WHIUBUAYATbHBIA  TMpeANpUHUMATEh, HWMIIOPTEP, BIAJENell arperatopa) N0 TpeOOBaHHIO oOpraHa
TOCYJJapCTBEHHOTO HAJ30pa, €ro MOJDKHOCTHBIX JIMI 00sI3aH TPEIOCTAaBUTh B YCTAHOBIICHHBIH HMH CPOK
JIOCTOBEPHBIE CBEACHUS, TOKYMEHTAIMI0, OOBSCHEHUS B MUChMEHHOW U (WIM) yCTHOH ¢GopMe U UHYIO
nH(popMaIno, HEOOXOIUMYIO JIJIST OCYIIECTBICHUS OPTaHOM TOCYAapCTBEHHOTO HAA30pa U €T0 JTOKHOCTHBIMU
JIMIIAMU TTIOJTHOMOYHMM, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratba 42. YTpaTnia cuiy. - ®eaepanbHubliii 3axon ot 21.12.2004 N 171-P3.

Cratbs 42.1. IlosiHOMOYHSI BBICHIMX HCIOJHUTEJIbHBIX OPraHOB TOCYIapPCTBEHHOIl BJIACTH
cyobexToB Poccniickoilt @enepanuu B 00J1aCTH 3alIUTHI IPAB MOTPeOHTEICH
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(BBenena ®enepanbHbiM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Beicmuii MHCTIOMTHUTEBHBIN OpraH rOCyJapCTBEHHOM BIIACTH COOTBETCTBYIONIETO cyOBbekTa Poccuiickoit
@denepalii OCYLIECTBIIIET MEPONPUATUS O peain3aluy, 00ECIeUYeHUI0 U 3allUTe MpaB MOTpeOuTenel u B
Ipeieax CBOMX IOJHOMOYMM IPUHUMAET ONPEEIIEHHbBIE MEPBI.

2. B memsx comecTBUs 3amuTe IpaB MOTpeOUTENCH OpraHbl HCIIOJTHUTEIBHOW BJIACTH CYOBEKTOB
Poccuiickoit ®enepanuu pa3padaTblBalOT PETMOHAIBHBIE INPOTrpaMMbl IO 3alllUTE MpaB IMOTpeOUTENEell U
OKa3bIBAIOT COJICUCTBUE OpraHaM MECTHOI'O CAMOYTIPABJICHHS U OOLECTBEHHBIM 00bEIUHEHHUSIM OTpeduTeseit
(Mx accoruanusaMm, cor3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IPaB OTPEOUTENICH.

(. 2 BBennen @enepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran roCyJapCTBEHHOTO HAA30pa YTBEP)KAA€T METOJMYECKHME PEKOMEHJAIMH MO pa3paboTKe H
pealin3aluy peruoHabHBIX U MYHULUIIATBHBIX IPOTPAMM 10 3allIUTE IpaB MOTpeOuTeNneH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 42.2. [lepegaya ocyumecTBIeHHs MOJTHOMOYHI OPraHa rocyJ1apcTBEHHOI0 HA/I30Pa OpraHam
HCIIOJIHUTEIbHOM BJacTH cy0beKTOB Poccuiickoii @enepanun
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa rocyAapCTBEHHOTO HAJ30pa MO OCYIIECTBICHHUIO (elepalbHOTO rOCyAapCTBEHHOTO
HaJg30pa B O0JIACTM 3alIuThl TPaB MOTPeOUTENCH MOTYT IMepeAaBaThCid MJisi OCYIIECTBJICHHS OpraHam
UCIIOJIHUTENBHOM BracTu cyobekToB Poccuiickoit denepanuu nocranosinenusmu IlpaBurensctBa Poccuiickoit
®enepauuu B nopsake, ycraHoaeHHOM DenepanbHbiM 3akoHOM OT 6 okTA0pst 1999 rona N 184-D3 "O6 o6mux
MPUHIIMIIAX ~ OpraHWU3allMM  3aKOHOAATCNIbHBIX  (MPEACTABUTEIBHBIX) W  HMCIOJIHUTEIBHBIX  OPraHOB
rocy/1apCcTBEHHOM BiacTu cyObekToB Poccuiickoit @enepanyn'.

Cratbs 42.3. [lonaya u paccMoTpeHue o0paleHuil norpedouTenei
(Benena @enepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OGparieHue noTpeduTeNss MOXKeT ObITh HAIPaBJICHO B MUCbMEHHON (hopMe Ha OyMa)KHOM HOCHUTEIE MU
B JJICKTPOHHOH (hopMe B OpraH rocynapCTBEHHOTO HaJ30pa, WHBIC YIOIHOMOYEHHBIE (erepaabHbIe OpTraHbI
UCIIOJIHUTENILHON BIIaCTH, OpraH HCIOJHHUTENbHOM BiacTH cyObekta Poccuiickoit ®exeparuu nub0 opran
MECTHOI'O CaMOYIIPABIICHHUS.

2. OOpartenue noTpeduTeNss MOKET ObITh HANPABJIECHO IO MOYTE, C UCIOJIb30BaHUEM HWH(OPMAIIMOHHO-
TeJIeKOMMYHUKallMOHHON ceTu "MHTepHer", B ToM uuciie o(UIMAIbHOIO caiiTa OpraHa rocyapCTBEHHOTO
Ha/130pa, UHBIX YIOJIHOMOYEHHBIX (pe/iepanbHbIX OPraHOB MCIOIHUTEIBHOM BIACTH, OpraHa MCIOJHUTEIbHON
BJacTu cyobekTa Poccuiickoit @eneparuu in6o opraHa MECTHOIO caMoyIipaBieHus (B cyobekTax Poccuiickoit
®enepanun - roposax penepaabHoro 3HaueHus Mockse, Cankt-IlerepOypre u CeBacTomnose ¢ UCTIOIb30BaHUEM
oUIMATBEHOrO caifiTa opraHa MECTHOIO CaMOYIIpaBJI€HHsSI B Ciydae, €CId 3TO IMPEeAyCMOTPEHO 3aKOHAMH
cyobekToB Poccuiickoit @enepamuu - ropofos denepaiabHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u
CeBacromnossi), €IMHOrO MOopTaja rOCyIapCTBEHHBIX M MYHULMIANBHBIX YCIYT JINOO pEerMOHAIbHOIO MopTaia
rOCYJapCTBEHHBIX U MyHHIIMIIAIBbHBIX YCIYT, @ TAKXKE MOXKET ObITh IPUHATO IPU JINYHOM NPUEME 3asBUTEIIS.

3. B MHOroyHKIHMOHAJIBHBIX LIEHTpaxX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX MU MYHUIIMIAIBHBIX YCIYT
MOTYT OCYIIECTBIISATHCS MpUEM OOpallleHUH MoTpeOuTeNe 1 KOHCYIbTUPOBaHUE MOTpeOUTENeH Mo Bompocam
3alUThl UX IIPaB HA OCHOBAHMM COTJIAILIEHUH O B3aUMOJIEHCTBUU MEXKIY MHOTO(YHKIIMOHAIBHBIMHU LIEHTPAMU
MPEOCTAaBIEHUS] TOCYJAPCTBEHHBIX U MYHHIMIIAIBHBIX YCIYT U (hefepalbHbIMA OpraHaMu HCHOJIHUTEIbHOM
BJIACTH, OpraHaMH T'OCY/IapCTBEHHBIX BHEOIOXKETHBIX (DOH/IOB, OpraHaMU FOCYAApCTBEHHOM BlIacTH CyObEKTOB
Poccutickoii denepanuu, opraHaMy MECTHOIO CaMOYIIPABIICHUS.

Cratbs 43. OTBeTCTBEHHOCTh 32 HapylLIeHHe NMPaB NMOTpe0uTes e, YCTAHOBJICHHBIX 3aKOHAMH H
HHBIMH HOPMATHBHBIMHU NPaBOBbIMH aKkTaMu Poccuiickoii @enepanun
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyleHHe IpaB MOTpeOHUTesIeH, YCTAHOBICHHBIX 3aKOHAMH W MHBIMM HOPMATHBHBIMHU IPAaBOBBIMU
aktamu Poccuiickoit @eaepannu, mpoaasel (ICIIOJHATENb, U3TOTOBUTENb, YITOJTHOMOYEHHAS! OpPTraHUu3aIus UiIn
YIOJIHOMOYEHHBIH MHIUBUIYaJbHBINA MpearpUHUMAaTelb, UMIIOPTEP) HECET aIMHHUCTPATHUBHYIO, YTOJIOBHYIO
WJIY TPaXAaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOATENBCTBOM Poccuiickoit denepannu.
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Cratbs 44. OcymiecTBieHHe 3alIMTHI IPaB NOTpeduTe el OPraHaMy MECTHOI0 CaMOyNPaBJIeHHA
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3ammrel mpaB noTpebuTenell Ha TEPPUTOPUN MYHHUIUIIATILHOTO 00pa30BaHUsl OPraHbl MECTHOTO
caMOYIIpaBJICHHsI BIIPaBe:

paccMaTpuBaTh oOOpallleHusi MOTpeOuTeNeii, KOHCYJIbTUPOBATh KX IO BOMNPOCAM 3alllUThHl IpaB
noTpeduTenei;

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalathscs B Cy/Ibl B 3aIIUTY MPaB MOTpedUTesei (HeonpeaeneHHOro Kpyra mnoTpeonTeneii);

pa3pabaTheiBaTh MyHHUIUNAIBHBIE IPOTPAMMBI 110 3aLIUTE [IPaB MOTPEOUTENIEH.
(ab3an BBenneH denepasibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH IO OOPALIEHUIO TOTPEOUTEINS TOBAPOB (paboT, yCIIyT) HEHAAJIEXKAIETO KauecTBa, a TaKXKe
OMACHBIX ISl JKU3HM, 3JI0POBbs, MMYILECTBA MOTPEOMTENEH M OKpYXKaromeid cpeasl OpraHbl MECTHOTO
caMOyTpaBlieHUS] He3aMeIJIUTENIbHO H3BelalT 00 3ToM deaepanbHble OpraHbl HCHOJIHUTEIBbHOM BJIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)
Yactp TpeThs yTpatuiia cuiy. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratbs 45. IIpaBa o01ecTBeHHBIX 00beINHEHNI TOTPeduTe el (MX accouManuii, COX030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxmane BmpaBe OOBEAMHITHCS Ha JOOPOBOJLHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHCHHS
notpebureneil (MX accOlMAaldU, COI3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JESTENBHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX 00bEIMHEHHH (X acCOIMAINi, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHbIE 00bEeIMHEHUSI MOTpeduTeneil (UX accolualy, COK3bl) IS OCYIIECTBICHUS CBOUX
YCTaBHBIX LI€JIEH BIIPaBe:

y4acTBOBATh B pa3palboTKe 00s3aTenbHBIX TPEOOBaHUH K TOBapaM (paboTam, yciyram), a Tak:Ke IPOEKTOB
3aKOHOB M HHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickoi Penepanuu, peryjaupyrolliux OTHOLICHHUS B
00acTy 3alUTHI IPaB MOTPEeOUTENEH;

MPOBOJIMTh HE3aBUCHUMYIO JKCIIEPTH3y KadecTBa, OE30MaCHOCTH TOBapoB (padoT, yCIIyT), a TaKxKe
COOTBETCTBHS MOTPEOUTENHCKUX CBOMCTB TOBApOB (paboT, yCIyT) 3asBICHHON MPOJaBIaMu (M3TOTOBUTEISIMH,
WCIIOJTHUTEIISIMH ) UHPOPMAITUH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHHEM TMpaB MOTpeOuTeNel U HampaBlATh B OpraH
roCy/IapCTBEHHOI'O0 HaJ30pa U OpraHbl MECTHOTO CaMOYIpaBlieHHs MH(OpMalMIo 0 QakTax HapyLIEHUH IpaB
noTpeduTeneil A MpOoBEACHHs MPOBEPKH 3TUX (PAKTOB M MPUHATUS B CIydae UX TMOATBEPXKICHHUS MeEp IO
MIPECEUEHUI0 HapYILIEHUI MpaB noTpeduTesneil B mpeaenax MOJTHOMOYMH YKa3aHHBIX OPraHOB, y4acTBOBAaTh B
MIPOBEJICHUH JKCIEePTU3 MO (akTaM HapylIeHUH MpaB MOTpeOuTeNnel B CBA3M ¢ OOpalleHUsIMU MOTpeduTesnei.
[Ipu ocyriecTBiIEHNN 00IIECTBEHHOTO KOHTPOJISI OOIIIECTBEHHBIE O0BEAMHEHUS TTOTpeduTenel (MX acColualnm,
COI03bI) HE BIIPaBe TpeOOBAaTh OT U3TOTOBHUTENEH (MCIOTHUTENEH, MPOAABIIOB, YIIOTHOMOYSHHBIX OpraHU3aIHiA
WU YTIOJHOMOYEHHBIX HWHAUBUAYAJIBHBIX TMPEANPUHUMATENCH, UMIOPTEPOB) MPEICTABICHUE JTOKYMEHTOB
(BBITIOJIHEHUE JIEHCTBUI), 00S3aHHOCTH MPEACTaBICHUS (BBIMOIHEHHS) KOTOPBIX MO TPeOOBAaHUIO MOTPeOUTEN S
HE YCTaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O IpaBax MOTpeOUTeNel U 0 HEOOXOAUMBIX NEHCTBUAX IO 3aLIUTE 3TUX
mpaB, O pe3yJbTaTax CpPaBHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, yCiIyr), a Takke HHYIO
uH(popmMalnoo, Kotopas OylIeT crnocoOCTBOBATh pealM3allud MpaB U 3aKOHHBIX HMHTEPECOB IMOTPeOUTENEH.
[Tybnukyembie OOIIECTBEHHBIMU OOBEIMHEHUSMU TOTpeOuTeNnel (MX acColMalusIMU, COH3aMHU) PEe3yNIbTAThI
CpPaBHUTEJIBHBIX HCCIIE0BaHUN KayecTBa TOBApOB (paboT, yCayr) He ABISAIOTCS PEKIaMO;

BHOCHTH B (pe/iepalbHble OPraHbl HCIIOTHUTEILHON BIIACTH, OPTaHU3AIUHN TIPEIOKEHHS O TIPUHSATUU MEp
IO MOBBILLIEHUIO Ka4ecTBa TOBAPOB (padoT, yCcIyT), O MPUOCTAHOBJICHUIO TPOU3BO/ICTBA U PeaI3allii TOBAPOB
(BBITIOJTHEHUsT PabOT, OKa3aHUs YCIYyT), MO OT3BIBY C BHYTPEHHETO pPBIHKA TOBapoB (paboT, ycmyr), He
COOTBETCTBYIOIIUX MPEAbSIBISIEMbIM K HUIM M YCTaHOBJICHHBIM 3aKOHOJIaTeNbcTBOM Poccuiickon dexaepamuu o
TEXHHUYECKOM PEryIUpOBaHUU 00s3aTeIbHBIM TPEOOBAHHUSIM;

BHOCHUTh B OpraHbl MPOKYypaTypbl W (QeaepaibHble OpPTaHbl HCIOJHHUTEIBHONW BIACTH MaTepHalbl O
MIPUBJICYEHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBISIONIUX MTPOU3BOJICTBO U PEATU3AIIMIO0 TOBAPOB (BBITOIHEHUE
paboT, okazaHue yCIIyT), He COOTBETCTBYIOUINX MPEAbSIBIIEMbIM K HUM 00s3aTeNIbHBIM TPEOOBaHUSM, a TaKXkKe
HapyIIAOIIUX MpaBa MOTpeOUTENeH, yCTaHOBICHHBIE 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPABOBBIMU aKTaMH
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Poccuiickoit denepanuu;

oOpailaThkCsi B OpraHbl IpOKypaTypbl ¢ Mpocb0aMu MPUHECTH MPOTECTHI O MPU3HAHUN HEJICHCTBUTEIbHBIMU
aKTOB (pelepanbHbIX OPraHOB HCIIOJIHUTEIHHOW BIIACTH, aKTOB OPTaHOB HCIIOJIHUTEIHHOW BJIACTH CYOBEKTOB
Poccuiickoit denepaiiuy 1 aKTOB OPraHOB MECTHOTO CaMOYIIPABJICHMS, MPOTHBOpPEYAIIMX 3aKOHAM M MHBIM
PETYJIHPYIOIIMM OTHOIICHUS B OO0JACTH 3alWTHl MpaB NOTpeOUTENeH HOPMATUBHBIM IPABOBBIM aKTam
Poccuiickoit denepanuu;

oOpaiateCsi B Cybl C 3asBICHUSMH B 3alIUTY MpaB MOTPeOUTEICH M 3aKOHHBIX UHTEPECOB OTJICIBHBIX
notpedurenel (rpynmsl moTpeOuTeNe, HEOPEASIICHHOTO KPyra IOTpeOUTeNeH );

y4acTBOBaTh COBMECTHO C OPraHoM TOCYJIapCTBEHHOTO Haa30pa B (OPMHUPOBAHHH OTKPBITBIX H
OOIIEeIOCTYIHBIX TOCYJAPCTBEHHBIX HMH(OPMALMOHHBIX PECYpCOB B 00JIAaCTH 3alIMTHI MpaB MOTpedOUTENEH,
KauecTBa M 0€30IaCHOCTH TOBApoOB (paboT, yCiyr).
(a63arn BBeneHn ®enepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. deaepanbHoro 3akona ot 25.06.2012 N
93-@3)

Cratbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeONpPeaeJIeHHOT0 Kpyra norpeduresnei
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPAaBJICHHUs, OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneil (MxX acCoaluy, COr3bl) BIIPABE MPEIBbSIBIATh HCKA B CYJbl O MIPEKPAIICHUH TPOTUBOIIPABHBIX
HeﬁCTBHﬁ HU3roTOBUTCIIA (I/ICHOJIHI/ITGJ'H[, npoaaBua, YHOJIHOMO‘-ICHHOI\/JI opranuzalvii HWJIM YIOJHOMOYCHHOI'O
WH/IMBUYaIBHOTO MPEIIPUHUMATEIISI, UMIIOPTEPa) B OTHOIICHUU HEOMPEICICHHOTO Kpyra MOTpeOUuTeIIeH.
(uactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yoBIETBOPEHUH TAKOTO UCKA CyJl 0OSI3bIBACT NPABOHAPYIIMTESI JJOBECTH B YCTAHOBJICHHBINH CYI0M
CPOK Yepe3 CpeJCTBa MAaCCOBOM MH(OPMAIMH WIIM HHBIM CITIOCOOOM JI0 CBEICHUS IOTPEOUTEICH pelIeHne Cyaa.

BerynuBiiee B 3aKOHHYHO CHITYy pEIICHHE Cyla O NMPU3HAHWM JCHCTBUN W3TOTOBHUTENS (WUCIIOIHUTEIS,
npoaaBua, ynOHHOMO'—ICHHOfI opranu3aivi HJIW YIIOJIHOMOYCHHOI'O HWHAWBUAYAJIBHOTO MNPCANPUHHUMATCIIA,
UMIIOpPTEpa) MPOTUBOIIPABHBIMK B OTHOIIICHHH HEONPEICICHHOTO Kpyra noTpedureeil 00s3aTebHo Ui Cy/a,
paccMaTpUBAIOIIETO UCK MMOTPEOUTEIIS O 3alUTE €ro MPaB, BOSHUKIIMX BCJICICTBUE HACTYIUICHUS TPaXKIaHCKO-
MIPABOBBIX MOCJICJCTBUIA IEHCTBUN N3rOTOBUTEIS (MCTIOTHUTEIIS, TPOIABIIa, YITOJIHOMOYEHHON OPraHU3aI[uH HITH
YOOJIHOMOYCHHOI'0O MHAWBUAYAJIBHOTO MPCAIIPUHUMATEIIA, I/IMHOpTepa), B 49aCTHU BOIIPOCOB, UMCIIN JIM MECTO
TaKkue JCUCTBUS M COBEPUICHBI JIM OHU HW3TOTOBHTENEM (HCIIOJIHUTENEM, IPOIABIIOM, YIOJTHOMOYCHHOMN
OpFaHHSaHHCﬁ WM YIIOJTHOMOYCHHBIM MHJAUBHUAYAJIbHBIM IIPCANTPUHUMATCIICM, I/IMHOpTepOM).

OnHOBpEMEHHO C  YJIOBJIETBOPEHHEM UCKa, TPEIBSIBICHHOTO OOIIECTBEHHBIM O0bEINHEHUEM
notpebuteneit (WX accolMalided, COK30M), OpraHaMM MECTHOTO CaMOYMpAaBJICHHs B HHTEpecax
HEOMpeAeNeHHOr0 Kpyra moTpedutesneil, Cya MNpUHUMAET peElIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
00BbEIMHEHUIO TOTpeduTeNe (MX accorualliu, Cor3y), opraHaM MECTHOTO CaMOYIIPaBJIEHUs BCEX TTOHECEHHBIX
0 JIeTy Cy/AeOHBIX U3JIEPKEK, a TAK)KE MHBIX BO3HUKIIUX JI0 OOpalIeHHs B CY/l U CBA3aHHBIX C PACCMOTPEHHEM
nena HeoOXOAMMBIX PacXo/0B, B TOM YHCJIE PACXOJ0B Ha MPOBEACHHWE HE3aBHCHMOW DKCIEPTH3BI B Clydae
BBISIBJICHHSI B Pe3yJIbTaTe MPOBEACHUS TaKOW KCIEPTU3bI HApyIIeHUs 00s3aTeNbHBIX TpeOOBaHUI K TOBapam
(pabotam, yciayram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIBIIH
Mocksa, [Jom CoBeToB Poccnu
7 pespans 1992 rona
N 2300-1
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